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Introduction 
 
The first stage of public consultation on West End’s Village Design Statement was a ‘qualitative’ 
one, giving residents the open-ended opportunity to express in their own words their prime 
opinions and concerns about West End as it is, and its future development. Another major 
purpose was to provide helpful insights for designing the quantitative questionnaire which will be 
distributed to all households in the village early in 2010. 
 
Articles about the public consultation, inviting readers to respond, were published in the Chobham 
News & Mail, the Parish Magazine, and on the West End Village Society website. Large numbers 
of leaflets were handed out at the Village Fete in June, the Tringham Hall ‘End of Summer’ 
barbecue and the West End Agricultural & Horticultural Show in September, and on other 
occasions.  
 
This document reports the outcome of this first stage of consultation, based on the written 
submissions only. 
 
 

Results 
 
New housing 
 
The principal topic raised by respondents, by far, was the prospect of new house-building in West 
End. Everyone who mentioned the topic – that is, almost everyone who responded – was 
opposed to West End having more housing estates or any other form of large-scale development. 
There were two main types of reasons. 
 
First, the character of the village. Residents liked the present character, especially its relatively 
open environment, rural surroundings, and village atmosphere, and they strongly believed that 
more housing estates would damage it. There was resistance to the risk of West End merging 
with surrounding villages. 
 
Second, the existing infrastructure could not cope with a large number of new houses. Schools, 
roads, medical facilities and flooding were particularly mentioned in this respect. Moreover there 
was no faith that if new estates were built the infrastructure would be improved sufficiently to 
cope. 
 
There were references to the value of the Green Belt, and how essential it is to protect it. Some 
respondents said that the ‘reserve areas’ by Malthouse Farm and Kings Road should be 
incorporated into the Green Belt. 
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It was widely recognised that some new housing would come to the village, but it should be small 
scale, and some respondents said it should only be in-filling, not new undeveloped sites. 
 
Other comments about new houses were that, if any are built in future, it should include a fixed 
percentage of low-cost housing for people on low incomes; some single storey accommodation 
for older people; no blocks of flats or maisonettes; and there should be mixed types of housing, 
not all the same, because mixed housing types is an important element of West End’s attractive 
character. There was no support for more offices. 
 
 
Village community spirit 
 
Many respondents commented specifically about the good community spirit in West End. Some 
mentioned it in the context of being a reason to object to further large-scale housing 
developments; others mentioned it in its own right. There were comments about West End being 
an attractive village, and a pleasant place to live, surrounded by open country. There were 
references to an appealing village atmosphere, a family feel, and the friendliness of the people. It 
is safe to walk out at night. Events such as the village fete, the Agricultural & Horticultural Show 
and the other village organisations are valued for helping to maintain the spirit of community. 
 
 
Countryside, open areas, and footpaths 
 
Linked to the village community spirit were comments about the surrounding countryside, and the 
need to preserve it and not invade it with developments. The country footpaths should be 
preserved, and the open areas within and on the edges of the village must be protected, for they 
are essential for walking and recreation. There were also a couple of comments advocating 
additional surfaced footpaths on both sides of roads within the village. 
 
 
Traffic: private cars 
 
Car traffic provoked a relatively high number of comments. Much of this was concerns about the 
present situation, where the volume of car traffic has been increasing, and more vehicles are 
using local roads such as Benner Lane as rat runs to avoid bottlenecks on the main roads, and to 
avoid a section of the M3 by going through Chobham. Traffic blockage in Benner Lane in the 
vicinity of the school each term-time morning and afternoon was mentioned. Suggested solutions 
were lower speed limits within the village, and traffic calming measures such as speed bumps in 
certain spots. 
 
Traffic was also given as one of the reasons for opposing more housing in West End, since the 
extra houses would generate more traffic and make the present problems even worse. 
 
 
Schools 
 
A significant number of respondents were concerned about local schools. Some described them 
as oversubscribed and/or overcrowded. This was another major reason for opposing more 
housing, since the existing schools could not cope with additional local children. There was no 
belief that more houses would lead to extra school places being made available through new 
classrooms or new schools. 
 
 
Medical facilities 
 
Similarly there were concerns that more housing would mean that the doctors’ surgery would be 
overcrowded and unable to cope. However there was little evidence of perceived shortcomings in 
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the present situation, other than a suggestion that surgery hours should be more worker-friendly, 
with doctors available for consultations at times during evenings and weekends. The Day Centre 
facilities were valued. 
 
 
Flooding 
 
Several people stated that flooding was currently a worry for them. The risk still remains. The 
problem would only get worse if large housing estates were built, creating run-off streams from 
large expanses of hard surfaces. 
 
 
Youth facilities 
 
Several respondents believed that there were not enough facilities for youngsters. Suggestions 
made were for a youth centre, a skateboard park, more clubs and sports appealing to youngsters, 
and improvements to the children’s play areas. 
 
 
Post Office and shops 
 
The disappearance of the Post Office was regretted by a number of people, all of whom would 
like a new Post Office to be set up. There were also remarks about the value of having another 
shop with a wide range of groceries; an example mentioned was an M&S Simply Food outlet. 
 
 
Police 
 
There was a call by several respondents for more police presence in the village – a visible 
presence, on foot, not just in police cars. While the village is a relatively safe place, it needs to be 
kept that way, and a problem which needs to be tackled is anti-social behaviour by a small 
number of individuals. 
 
 
Dog fouling 
 
A handful of people said dog mess in public open areas was a problem. Offenders should be 
caught and fined. 
 
 
Transport 
 
Public transport was little mentioned. There was a suggestion that express buses should be 
introduced which didn’t stop at every bus stop, thus making it much quicker to get to Woking. 
 
Private transport was mentioned by a couple of respondents, about the problems of finding 
volunteers to drive minibuses for transporting people within the village, particularly older citizens. 
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