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Introduction 
 
 
Residents of West End, a large village in north-west Surrey, regard it as a good and 
pleasant place in which to live, with friendly people and a good community spirit. 
And they wish to keep it that way. These are among the chief findings of the survey 
on which this document reports.  
 
This survey of residents’ opinions provides a substantial input to West End’s Village 
Design Statement (VDS). The VDS, to be published in late 2010, will describe West 
End as it is today, and how it came to be so; highlight the qualities and character 
which are valued by residents; and indicate policies for the future. The intention is 
that the VDS will become a Supplementary Planning Document, a legal entity 
providing a set of design and planning principles which Surrey Heath Borough 
Council will be obliged to consult when considering housing and other developments 
in West End. The VDS Steering Group has representatives from a range of 
organisations within the village, including West End Village Society and the Parish 
Council. 
 
Widespread consultation among West Enders is an essential ingredient for the VDS, 
and this survey is the most substantial element of that consultation. (Other strands 
of consultation are described in the ‘Method’ section below.) The survey also stands 
as a valuable exercise in its own right, with implications reaching beyond the VDS 
report to other activities and policy-making in the village. Accordingly this report is 
published separately from the VDS document. 
 
This report describes the results obtained from a four-page questionnaire delivered 
to all 1692 households in West End in February 2010. 643 questionnaires were 
returned, a very pleasing response rate of 38%. This is considerably higher than 
would normally be expected from a one-drop paper questionnaire project, and is an 
indication of residents’ deep concern about the future of West End. 
 
A full description of the methodology, and a reproduction of the questionnaire, is 
given in the Appendix. In this report, for variety the words ‘respondent’, ‘resident’ 
and ‘household’ are used interchangeably since one questionnaire was delivered to 
each household in West End, and only in West End, and the questionnaire explicitly 
asked for responses to “represent the views of the household”. Percentages in the 
tables are based on those respondents who answered each question. The bases for 
percentages (i.e. number of respondents answering out of the total sample of 643) 
are shown in the tables. 
 
 
Guy Consterdine 
Member of the Market Research Society 
On behalf of VDS Steering Group 
 
Contact details: 
guy@consterdine.com 
www.wevs.org.uk 
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Summary of findings 
 
 
Residents of West End overwhelmingly agree that the village is a good and pleasant 
place to live, that people in the village are friendly, and that there is a good 
community spirit. 
 
Great importance is attached to the open spaces, both within the village and 
surrounding it. West End must not coalesce with neighbouring villages through 
building development. 
 
The Green Belt is almost universally supported. Indeed, two-thirds of residents 
would like the existing Green Belt restrictions on development to be strengthened. 
There is immense opposition to building development on the two large ‘Reserve 
Areas’ (bordering Benner Lane and behind Kings Road), and two-thirds think these 
areas should be restored to the Green Belt. 
 
If any new building development must come, the key is size. Residents believe 
development should be small-scale housing estates of 12 houses or less, or small-
scale infilling. 
 
As regards types of housing, there is most support for single-storey homes reserved 
for older people. Beyond that, the emphasis is on small and medium-sized houses, 
catering for a wide range of incomes. 
  
There is great concern about the aesthetics of housing and its surroundings. It is 
very widely felt that the design and styles of new houses should fit in with their 
surroundings, that infill housing should not encroach closely on neighbouring 
properties, that new buildings should incorporate energy- and water-saving features, 
and that existing trees and bushes should be protected. 
 
There is great strength of feeling against ribbon development, the building of new 
offices in the village, and mobile phone masts. Opinions on wind micro-generation 
turbines are evenly divided.  
 
Traffic in the village is a major concern. Particular problems are the speed of 
vehicles, the volume of traffic, the use of minor roads as rat runs, and the state of 
maintenance of rural roads. However the amount of traffic signage and street 
furniture is about right. 
 
The main problem area for traffic in the village is Benner Lane in the vicinity of the 
school, during term times. 
 
Street lighting in West End is generally regarded as adequate, but building new 
footpaths and improving certain existing ones would help get residents out of their 
cars and encourage more walking within the village. Most residents think that 
dedicated cycle lanes would also be helpful. 
 
If the bus services were significantly improved, there is potential for more frequent 
usage. 
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Flooding has affected more than a fifth of residents in recent years. Not surprisingly, 
there is near-universal agreement on the importance of the clearance and 
maintenance of drainage ditches, the avoidance of building on flood plains, and the 
use of permeable surfaces to help floodwater drain off any future development. New 
developments should also take other measures to minimise the risk of flooding. 
 
Residents have substantial concern about the availability of places in the schools in 
the village, now and in the near future. These concerns would be greatly heightened 
if major housing development were to take place, since the existing schools clearly 
would not be able to cope with demand. Worries about availability of school places 
are especially high among households with pre-school age children. 
 
A high proportion of West Enders think the youth facilities in the village are 
inadequate. The most popular suggestions for improvements are a multi-purpose 
sports court (very popular among households with school age children), 
improvements to the existing young children’s play areas (very strongly supported 
among households with pre-school children), a youth centre, and the expansion of 
the Scout & Guide Centre. A skateboard park does not receive much support, 
however. 
 



 6 

THE FINDINGS 

 
 

Life in West End 
 
The questionnaire began by asking residents whether they agree or disagree with a 
number of statements about life in West End. It is clear that residents think that 
West End “is a good and pleasant place to live”, with 100% of responses agreeing; 
indeed 82% agree strongly. 98% think “people in the village are friendly”, and 93% 
agree that “there is a good community spirit in West End”.  
 
Great importance is attached to the open spaces in and around the village. 98% of 
respondents agree that “the open areas within the village are a valuable resource” 
(with 93% agreeing strongly), and 98% agree that “the open countryside around 
West End should remain open, preventing villages merging” (with 94% agreeing 
strongly). 
 
       

       

Statements about life in West End Total Agree Agree Disagree Disagree   

 agreeing strongly slightly slightly strongly Base 

 % % % % % No. 

         

Good and pleasant place in which to live 100 82 18 0 0 638 

People in the village are friendly 98 60 38 2 0 640 

Good community spirit in West End 93 61 32 6 1 640 

         

Open areas in village - valuable resource 98 93 5 2 0 632 

Open countryside should remain open 98 94 4 2 0 594 

Would like fields used for food production 75 31 44 16 9 624 

              

       

 
 
There is broad support for the idea that the fields surrounding the village should be 
used for food production (75% agree) but a significant minority (25%) disagree. 
 
 

The Green Belt and ‘Reserve Areas’ 
 
There is overwhelming support for the protection provided by the Green Belt. 97% of 
respondents endorse the Green Belt. Indeed, 66% would like the existing 
restrictions on development to be strengthened. Although there is no immediate 
prospect of the restrictions being tightened, this statistic shows the strength of 
feeling about the great value of the Green Belt. 
 

Strengthen the restrictions on development in Green Belt 66% 
Keep the Green Belt restrictions as they are 31% 
The Green Belt should be weakened, making development easier 3% 

 
Base: 643 



 7 

Residents very strongly oppose any building development in the areas designated 
as ‘Reserve Areas’ earmarked for future development. These areas are (a) fields 
east of Benner Lane in the vicinity of the school, and (b) the open area between 
Kings Road and the Bourne stream. 65% of residents think these areas should be 
re-classified as Green Belt, so no development takes place. Another 30% think 
there should be no development here until village infrastructure is expanded to cope 
with the extra housing, population, cars and so on. Only 5% think that any major 
new development should be located in these ‘Reserve Areas’. 
 

Re-classify these areas as Green Belt, so no development takes place 65% 
No development here until village infrastructure is expanded 30% 
Any major new development should be located here 5% 

 
Base: 643 

 
 
 

Types of building development 
 
If in future some further building development was to come to the village, what kinds 
of home would residents prefer to see? 
 
The key is size. If development really must come, it should be small-scale housing 
estates of 12 houses or less (47% support this) or small-scale infilling (41%). Large-
scale housing estates are not acceptable (only 2% support this option). 
 
The table below presents the results in rank order (not questionnaire order). 
 
 
      

   

"If further housing development was to come to West End, what 

characteristics should it have? Tick all that you agree with"  

  Agree 

  % 

   

Small-scale housing estates (12 houses or less)  47 

Small-scale infilling*  41 

Large-scale housing estates  2 

   

*Defined as 'For instance, 1 house replaced by 2-5 houses)"  

Base: 643   

      

   

 
 
 
Turning from the scale of development to the types of housing, the clear winner is 
single-storey homes reserved for older people; 58% of residents think this is the 
most acceptable form of development. 
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"If further housing development was to come to West End, what 

characteristics should it have? Tick all that you agree with"  

  Agree 

  % 

   

Single-storey homes reserved for older people  58 

Houses with 3 bedrooms  47 

Houses with 1 or 2 bedrooms  38 

Houses with 4 or more bedrooms  31 

Maisonettes  8 

Blocks of flats  1 

   

Base: 643   

      

   

 
 
Beyond that, the emphasis is on smaller and medium-sized homes with 3 bedrooms 
(47% support this option) or 1-2 bedrooms (38%). Less than a third (31%) think 
more large houses with 4 or more bedrooms are appropriate. There is negligible 
support for maisonettes (8%) or blocks of flats (1%). 
 
There are very high levels of agreement on a range of other topics concerning 
development and the environment.  
 
 
       

       

Statements about development Total Agree Agree Disagree Disagree   

 agreeing strongly slightly slightly strongly Base 

 % % % % % No. 

         

Trees & bushes should be protected 98 85 13 1 1 633 

New dev to have environmental features 98 75 23 1 1 625 

Design/styles of houses to fit surroundings 98 87 11 1 1 615 

In-fill housing not encroach on neighbours 95 81 14 3 2 601 

Diff types of building use to be separate 90 65 25 8 2 608 

New homes cater for wide range of incomes 82 48 34 12 6 624 

Prevent bungalows from being demolished 67 43 24 20 13 605 

Encourage ribbon development 23 2 21 25 52 607 

More offices should be built in West End 11 1 10 27 62 631 

         

Mobile phone masts should be rejected 76 57 19 16 8 626 

Wind micro-generation turbines welcome 52 17 35 21 27 608 

       

For full wording of statements, see text below or questionnaire     

              

       

 
 
98% of residents agree that “Trees and bushes are a significant asset to counteract 
hard surfaces and should be protected; more should be encouraged”. 98% agree 
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that “New developments should incorporate environmental features to reduce 
consumption of energy and water”. 
 
There is great concern about the aesthetics of houses: their design, styles, and their 
impact on immediate neighbours. 98% agree that “The design and styles of new 
houses should fit in with their surroundings”. 95% agree that “In-fill housing should 
not encroach closely on neighbouring properties, but should maintain a reasonable 
distance from the boundary”. 90% agree that development should “Keep different 
types of building use (e.g. housing and offices) physically separate from each other 
as much as possible”. 
 
Another firmly expressed view is that “New homes should cater for people on a wide 
range of incomes”: 82% agree. There is also a general desire to retain existing 
bungalows: 67% agree that planners should “prevent bungalows from being 
demolished for new development”. 
 
Residents are opposed to ribbon development (housing strung along main roads); 
only 23% agree with encouraging this form of development, and 52% strongly 
disagree with it. Even more firmly rejected is new office building: 89% of residents 
disagree that more offices should be built in West End, of which 62% disagree 
strongly. 

 
Two other features asked about were mobile phone masts and wind turbines. The 
strength of feeling against masts is strong: 76% agree that “Mobile phone masts 
should be rejected”, of which 57% agree strongly. Opinions on wind turbines are 
more balanced. Slightly more than half of residents (52%) agree that “Wind micro-
generation turbines on houses and in gardens are welcome”, and almost as many 
disagree. 
 
 
 

Traffic 
 
Traffic is undoubtedly a major concern in West End, with two main roads running 
through the village. The concern shows itself in a number of ways.  
 
 
        

    

Traffic: regard as a problem?    

 Yes No Base 

 % % No. 

     

Speed of vehicles 78 22 624 

Maintenance of the rural roads 78 22 630 

Current volume of traffic 77 23 624 

Minor roads used as rat runs 76 24 625 

Parking space at popular locations 47 53 619 
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When asked which of a list of five aspects were a problem, 78% of residents ticked 
the speed of vehicles, 77% chose the current volume of traffic in West End, on 
major and minor roads, and 76% selected minor roads being used as rat runs to 
avoid bottlenecks.  
 
78% believe the state of maintenance of the rural roads in West End is a problem. 
 
Parking spaces do not represent such a big issue. Only 47% think available parking 
spaces at popular locations is a problem, while 53% do not. 
 
There has been some debate about whether there is too much traffic signage and 
street furniture in the village. Residents’ verdict is clear: it’s about right. 74% ticked 
this option, while those ticking “We need more” (12%) were neatly balanced by 
those ticking “It should be reduced” (13%). 
 
One of the questions asked “Are there any specific locations/streets where you 
would like to see special measures such as traffic calming, reductions in speed 
limits, or more/less signs?” Just under half of respondents nominated a location.  
 
The most frequently mentioned location, by far, was Benner Lane in the vicinity of 
the school, which accounted for almost half of responses. The traffic congestion 
twice a day during school terms is seen as a major problem, exacerbated by very 
dangerous parking on the sharp bend one hundred yards south of the school. 
Among the remedies suggested were prohibition of parking within 200 metres of the 
school, painting double yellow lines to prohibit parking on the sharp bend, provision 
of a suitable car park, making parking bays on the school side of Benner Lane, more 
speed warning lights, and a 20 mph speed limit during school hours. 
 
The other locations most often mentioned as traffic problem areas were Brentmoor 
Road, the Lucas Green/Priest Lane/Ford Road area, Fellow Green/Sefton Close, 
Fenns Lane and the A322. The main problem in these places is speed of traffic, 
though Lucas Green has the additional difficulty of very large vehicles charging 
down a narrow rural lane and damaging road edges and water mains.  
 
In general, when dealing with traffic problems, speed restrictions are much more 
popular than traffic calming humps. Humps attract more opposition than support. 
 
One question asked about ways of getting people to walk around the village more 
instead of using their cars. A promising option is improving existing footpaths and 
building new ones where needed. 58% of respondents think this would encourage 
them to walk to locations in West End and give up driving there. 
 
Changes in street lighting would be less beneficial. Only 37% believe this would 
encourage them to walk. This is because street lighting in West End is widely 
regarded as adequate (74%). 
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Transport: buses and cycles 
 
There are bus services which pass through the village but usage of them by West 
End residents is low. Only 9% use local buses frequently, and 68% rarely or never 
use them.  
 

Use of buses at present

Frequently, 9%

Occasionally, 23%

Rarely/never, 68%

 
 

Use of buses if service improved

Frequently, 19%

Occasionally, 46%

Rarely/never, 35%

 
 
However if the bus services were improved the usage might increase significantly. 
The proportion saying that they would use an improved bus service frequently is 
double the existing percentage, and the proportion using them occasionally would 
also double. The pie charts compare the two situations. Of course, actual increased 
usage would depend on what the improvements were, but these statistics indicate 
that the potential is there. 

 
Residents were asked “What if anything would encourage you to reduce your car 
usage and use public transport more?” Almost half wrote a suggestion.  
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The principal proposal was more frequent buses, either in general or to a stated 
destination – though the nominated destinations were widely scattered with no 
single destination receiving a high proportion of votes. Brookwood station was a 
relatively popular destination, partly for students attending Farnborough Sixth Form 
College. Other destinations mentioned but less often included Woking, Camberley, 
Guildford and St. Peter’s Hospital. There was also a plea for faster, express 
services to the key destinations, with fewer intermediate stops; and more direct 
routes. The other significant suggestion was reduced fares. 
 
Unfortunately, introducing all these ideas simultaneously, to provide frequent 
services on fast express routes to five or more destinations, and at reduced prices, 
is unlikely to be economically viable. 
 
64% of residents think there should be dedicated safe cycle lanes within the village. 
36% think there should not. 
 
 

Flooding 
 
22% of residents have been directly affected in some way by flash flooding in recent 
years. This may seem a high percentage, but flash floods in recent years have 
covered many streets in many parts of the village. 
 
Not surprisingly, there is near-universal agreement on the importance of not building 
on flood plains, on the clearance and maintenance of drainage ditches, and the use 
of permeable surfaces to help floodwater drain off any future development. 99% 
think each of these is important, with the great majority classing them as ‘very 
important’. 
 
              

       

How important? Total Very Quite 
Not 

very Not at   

 important imp imp imp all imp Base 

 % % % % % No. 

         

Avoidance of building on flood plains 99 92 7 1 0 639 

Clearance/maintenance of drainage ditches 99 89 10 1 0 642 

Use of permeable surfaces to help drainage 99 85 14 1 0 634 

              

       

 
 
Similarly, there is near-universal agreement with three statements about flooding: 

 

• “River flooding: development close to a watercourse should include 
landscape design features which ensure watercourses are kept open, and 
should provide an area in which flooding can occur safely” 

•  “Groundwater flooding and flash flooding: new developments should be 
designed to ensure such flooding is not caused or made worse” 
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• “No development should impede the flow of water nor increase the risk of 
flooding elsewhere” 

 
              

       

Statements about flooding Total Agree Agree Disagree Disagree   

 agreeing strongly slightly slightly strongly Base 

 % % % % % No. 

         

River flooding: keep watercourses open 100 93 7 0 0 623 

Groundwater & flash flooding 100 96 4 0 0 631 

Development not to impede flow of water 99 96 3 1 0 636 

       

For full wording of statements, see text above or questionnaire    

              

       

 
 
It is no surprise that these statements should receive 100% or 99% support (with 
nearly everyone agreeing ‘strongly’); they are basic common sense. Yet they are not 
always observed when housing developments are designed, and these results 
stress the importance of taking flooding implications into account. 

 
 
Schools 
 
There is enormous concern about the availability of places at schools in West End, 
now and in the near future. The concern becomes even greater if major housing 
development takes place in the future, because it is clear that the existing schools 
could not cope with the increased demand.  
 
        

    

Concerned about availability of places at W.E. Schools?   

% saying Yes  HH with HH with 

  school pre 

 All age school 

 HH children children 

 % % % 

    

Now or in the near future 53 65 81 

If major housing development takes place 79 88 98 

    

Base (no.) 605 171 59 

HH = Households    

        

    

 
 
Among all households, 53% are concerned about school places now or in the near 
future, but this rises to 65% among households with children of school age (5-18 
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years), and even higher to 81% among households with a child of pre-school age 
(0-4 years). 
 
If major housing development was to take place the worry rises very considerably. 
Among all respondents, 79% are concerned, rising to 88% among those with school 
age children, and almost every household (98%) with a pre-school child. 
  
 
 

Youth and leisure facilities 
 
Most West Enders think the youth facilities in the village are inadequate. This is the 
opinion of 82% of all households, 87% of households with children of school age, 
and 82% of households with pre-school children. 
 
Given a list of five options for improving youth facilities, the most popular is a multi-
use sports court, followed closely by a youth centre, the expansion of the Scout & 
Guide Centre, and making improvements to the existing young children’s play areas. 
All these are supported by more than three-quarters of respondents.  
 
 
        

    

Should any of these facilities be introduced?    

% saying Yes  HH with HH with 

  school pre 

 All age school 

 HH children children 

 % % % 

    

Multi-use sports court 84 93 84 

Youth centre 80 83 76 

Expand Scout & Guide Centre 80 83 86 

Improve young children's play areas 78 84 96 

Skateboard park 33 35 41 

    

Base (no.) 576 131 45 

HH = Households    

        

    

 
 
Obviously enough, households with children are more enthusiastic about improving 
youth facilities than the average household, as the table demonstrates. Particularly 
high figures are the 93% of households with school age children who would like to 
see a multi-use sports court introduced, and the 96% of households with pre-school 
children who think the young children’s play areas should be improved. 
 
There was not much appetite for a skateboard park. Twice as many oppose the idea 
as support it. Even among households with school age children only 35% support 
the idea. 
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The questionnaire invited respondents to make suggestions concerning the leisure 
facilities provided at public places in the village. A quarter did so. 
 
Specific suggestions were very varied, with no one idea prevailing. The most 
common observations concerned the children’s play areas, saying they are poor, 
and not comparable with the facilities in some of the neighbouring villages. Another 
strand was a perceived need for improved maintenance – of leisure equipment, 
footpaths and so on. A few people called for more bins for dog mess, to keep the 
recreation areas cleaner. One suggestion was to create an adult assault course on 
West End Common; another was to set up an outdoor ‘gym’ with pull-up bars etc. 
 
The great majority of residents (83%) think that “any future large-scale developer 
should be required to provide further leisure or other facilities for the village”. Of 
course, the overwhelming majority oppose the situation of large-scale development 
arising in the first place, as described earlier. 
 
 
 



Appendix: Method and Questionnaire 
 
 

Method 
 
This report describes the results obtained from a four-page questionnaire delivered 
to every household in West End – and only in West End - in February 2010. 
 
The contents of the questionnaire reflected the issues raised during previous 
consultations with residents of West End. Most notable was a ‘qualitative’ stage of 
research which gave residents the open-ended opportunity to express in their own 
words their prime opinions and concerns about West End as it is, and its future 
development. A written report on this qualitative stage of research was published in 
November 2009 and may be downloaded from the West End Village Society website 
www.wevs.org.uk in the Village Design Statement section. Prior to this, articles 
about the public consultation, inviting readers to respond, were published in the 
Chobham News & Mail, the Parish Magazine, and on the West End Village Society 
website. Large numbers of leaflets were handed out at the Village Fete in June 2009, 
the Tringham Hall ‘End of Summer’ barbecue in July, and the West End Agricultural 
& Horticultural Show in September 2009, and on other occasions.  
 
Moving forward to the quantitative stage of public consultation in 2010, the four-page 
printed questionnaire was delivered to all 1692 households in West End. The VDS 
Steering Group set up a team of distributors who completed the delivery in the 
period 9-16 February 2010.  
 
The package which was delivered consisted of an outer envelope bearing the words 
“West End’s Village Design Statement: Have your say on the future of West End!”, 
and inside was the questionnaire and a Freepost reply-paid envelope. The 
questionnaire also gave a return delivery address in case anyone wished to deliver 
by hand or had lost the Freepost envelope. 
 
Articles in the Chobham News & Mail, the Parish Magazine, and the West End 
Village Society website reminded residents to fill in their questionnaires. The cut-off 
date for receiving completed questionnaires was mid-April 2010.  
 
643 questionnaires were returned, a very pleasing response rate of 38%. This is 
considerably higher than would normally be expected from a one-drop paper 
questionnaire project, and is an indication of residents’ deep concern about the 
future of West End. 
 
In this report, for variety the words ‘respondent’, ‘resident’ and ‘household’ are used 
interchangeably since one questionnaire was delivered to each household in West 
End, and only in West End, and the questionnaire explicitly asked for responses to 
“represent the views of the household”. 
 
Percentages in the tables are based on those respondents who answered each question. The 
bases for percentages (i.e. number of respondents answering out of the total sample of 643) are 
shown in the tables. 
 
 
 
                                                                          16
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Sample composition 
 
The questionnaire asked for three kinds of information about the respondents’ household, to aid 
analysis.  
 
 
Location: “In which part of West End do you live?” 
 
 

Location % of 

 households 

  

Central: alongside the A322 road 5 

North-east: east of A322, north (or north side) of Commonfields 20 

South-east: east of A322, south (or south side) of Commonfields 23 

South-west: west of A322, south (or south side) of Brentmoor Rd 35 

North-west: west of A322, north (or north side) of Brentmoor Rd 17 

Total 100 
 
 
 
Length of residence: “How long have you lived in West End?” 
 
 

Residence in West End % of 

 households 

  

Less than 1 year 3 

1-5 years 13 

6-10 years 17 

11-20 years 26 

21-30 years 15 

More than 30 years 26 

Total 100 
 
 
“Age composition of your household” 
 
The table shows the percentage of households containing at least one person in the defined age range.  
 
 

Age composition % of 

 households 

  

0-4 years 9 

5-10 years 13 

11-18 years 18 

19-34 years 19 

35-44 years 26 

45-54 years 33 

55-64 years 23 

65 or over 34 
 
 

The questionnaire is reproduced on the next four pages. 
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A study is being carried out into what West End residents want for the village and its future. The study is called 
a Village Design Statement (VDS). It will describe West End as it is today, highlight the qualities and character 
which are valued by residents, and indicate policies for the future. The intention is that the resulting report will 
become a Supplementary Planning Document, a legal entity providing a set of design and planning principles 
which Surrey Heath Borough Council will be obliged to consult when considering housing and other 
developments in West End. The VDS Steering Group has representatives from a range of organisations within 
the village, including West End Village Society and the Parish Council. Visit http://www.wevs.org.uk/ for more 
details. 
 
A major part of the study is a survey of residents’ opinions, including this questionnaire which is being delivered 
to every household in West End. There is one questionnaire per household, and only households in West End 
are eligible. Any adult may fill in the questionnaire, representing the views of the household. Please tick the 
boxes to indicate your answers. If you wish to expand on any answers, there is a write-in box at the end of the 
questionnaire. It is important that as many households as possible return a questionnaire. Responses are 
anonymous and strictly confidential; no-one will be identified with particular answers. Replies will be 
aggregated for statistical analysis. 
 
Please return your completed questionnaire – within 14 days of receipt if possible - in the Freepost envelope 
supplied. If you no longer have the envelope, post to Village Design Statement Survey, 26 Broad Street, West 
End, Woking, Surrey GU24 9NL and attach a postage stamp – or hand deliver. Thank you. 
 
 

 
 
 
 
Q1. Here are some statements which some people have made about life in West End. For each statement, please 
tick whether you agree strongly, agree slightly, disagree slightly, or disagree strongly. 
 

Agree 
Strongly 

Agree 
Slightly 

Disagree 
Slightly 

Disagree 
Strongly 

West End is a good and pleasant place in which to live 
People in the village are friendly  
There is a good community spirit in West End 
The open areas within the village are a valuable resource 
The open countryside around West End should remain open, 
   preventing villages merging 
I would like to see the fields surrounding West End used for food  
  production. 
 
 
Q2. There are major restrictions on development permitted in areas defined as Green Belt. Which one statement 
comes closest to your attitude to the Green Belt? Tick one 
 

The Green Belt should be weakened, making development easier �  

Keep the Green Belt restrictions as they are �  

Strengthen the restrictions on development in Green Belt  �  

�  �  �  �  

�  �  �  �  

�  �  �  �  

�  �  �  �  

�  �  �  �  

�  �  �  �  
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Q3. Two areas in West End are defined as ‘Reserve Areas’, where any future major housing development is likely 
to be placed. These are (a) fields east of Benner Lane in the vicinity of the school and (b) the open area between 
Kings Road and The Bourne stream. Which one statement comes closest to your attitude to the Reserve Areas? 
 

Any major new development should be located here �  
No development here until village infrastructure (schools, roads, etc) 

 is expanded to cope with the extra housing, population, cars etc �  

Re-classify these areas as Green Belt, so no development takes place �  
 
 
Q4. If further housing development was to come to West End, what characteristics should it have? Tick all that you 
agree with. 

Large-scale housing estates �  

Small-scale housing estates (12 houses or less) �  

Small-scale in-filling (for instance, 1 house replaced by 2-5 houses) �  

Houses with 1 or 2 bedrooms �  

Houses with 3 bedrooms �  

Houses with 4 or more bedrooms �  

Single-storey homes reserved for older people �  

Maisonettes �  

Blocks of flats �  
 
 
Q5. Here are some statements which some people have made about building development. For each statement, 
please tick whether you agree strongly, agree slightly, disagree slightly, or disagree strongly. 
 

Agree 
Strongly 

Agree 
Slightly 

Disagree 
Slightly 

Disagree 
Strongly 

 
  
Q6. For each of the following aspects of traffic in West End, do you regard it as a problem? 
 Yes No 

The current volume of traffic in West End, on major and minor roads �  �  

Minor roads being used as rat runs to avoid bottlenecks �  �  

Speed of vehicles �  �  

Available parking space at popular locations �  �  

The state of maintenance of the rural roads in West End �  �  
 
 
Q7. What is your overall view about the amount of traffic signage and street furniture in West End? 

 We need more �         It’s about right   �              It should be reduced   �  
 
 

More offices should be built in West End �  �  �  �  

Encourage ribbon development (housing strung along roads) �  �  �  �  

Prevent bungalows from being demolished for new development �  �  �  �  

In-fill housing should not encroach closely on neighbouring  properties, 
 but should maintain a reasonable distance from the  boundary 

�  �  �  �  

The design & styles of new houses should fit in with their surroundings �  �  �  �  

Keep different types of building use (e.g. housing & offices) 
 physically separate from each other as much as possible 

�  �  �  �  

Wind micro-generation turbines on houses & in gardens are welcome �  �  �  �  

Trees & bushes are a significant asset to counteract hard surfaces and 
 should be protected; more should be encouraged 

�  �  �  �  

Mobile phone masts should be rejected �  �  �  �  

New homes should cater for people on a wide range of incomes 
New developments should incorporate environmental features to
 reduce consumption of  energy and water 

�  
 

�  

�  
 

�  

�  
 

�  

�  
 

�  
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Q8. Are there any specific locations/streets where you would like to see special measures such as traffic calming, 
reductions in speed limits, or more/less signs? 

Yes �   No �  
If Yes, please state the location(s)/street(s) and measures:  

 
 

Q9. How often do you use the local buses at present? Frequently  �      Occasionally  �     

Rarely/Never  �  

 How often would you use them if bus services were improved? Frequently  �      Occasionally  �     

Rarely/Never  �  
  
 
Q10. What if anything would encourage you to reduce your car usage and use public transport more?  Please write 
in (if nothing would, write ‘Nothing’) 

   
 

Q11. Should there be dedicated safe cycle lanes within the village? Yes  �  No  �  
 

Q12. Has your home been directly affected by flash-floods in recent years? Yes  �   No  �  
 
 
Q13. How important are each of the following?  
   

 
 
Q14. Do you agree or disagree with these statements? 
 

 
 
Q15. Are you concerned about the availability of places at West End schools – Yes No 

 a)  Now or in the near future   �    �  

 b)  If major housing development takes place in future   �    �    
 

Q16. Do you think there are adequate youth facilities in West End?   �    �  
 
Q17. Should any of these facilities be introduced?  

 Skateboard Park   �    �  

 Youth Centre   �    �  

 Improvements to young children’s play areas   �    �  

 Multi-use sports court   �    �  

 Expansion of Scout & Guide Centre   �    �  
 
Q18. Do you have any suggestions concerning the leisure facilities provided at public spaces such as the 
recreation  ground, West End Common, Brentmoor Heath, Priest Lane woodland, Lucas Green? If so, please 
write in: 
 
 

Very 
Important 

Quite 
Important 

Not Very 
Important 

Not At All 
Important 

Clearance and maintenance of drainage ditches  �  �  �  �  

Avoidance of building on flood plains �  �  �  �  

Use of permeable surfaces to help floodwater drain 
 off any future development  

�  �  �  �  

Agree 
Strongly 

Agree 
Slightly 

Disagree 
Slightly 

Disagree 
Strongly 

River flooding: development close to a watercourse should include 
 landscape design features which ensure watercourses are kept 
 open, and should provide an area in which flooding can occur safely 

 
 

�  

 
 

�  

 
 

�  

 
 

�  

Groundwater flooding & flash flooding: new developments should be 
designed to ensure such flooding is not caused or made worse 

�  �  �  �  

No development should impede the flow of water nor increase the risk 
 of flooding elsewhere 

�  �  �  �  
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Q19. Should any future large-scale developer be required to provide further leisure or other facilities for the village? 

 Yes   �  No   �  
 

Q20. Is street lighting in West End adequate, in general? Yes   �   No   �  
 
Q21. Would any changes in the following encourage you to walk to locations in West End rather than using a car? 
   

  (a) Street lighting  Yes  �  No   �  (b) Footpaths – new or improved     Yes  �      No  �  
 
 
 
We would like to know a little about your household, to aid analysis. 
 
Q22. In which part of West End do you live? 

 1. Central: alongside the A322 Road �  

 2. North-east: east of A322, north (or north side) of Commonfields �  

 3. South-east: east of A322, south (or south side) of Commonfields �  

 4. South-west: west of A322, south (or south side) of Brentmoor Rd �  

 5. North-west: west of A322, north (or north side) of Brentmoor Rd �  
 
 
 
 
Q23. How long have you lived in West End? 

Less than 1 year �  6-10 years  �    21-30 years     �  

1-5 years �  11-20 years �    More than 30 years �  
 
 
Q24. Please tell us the age composition of your household. Tick each age bracket in which there is at least one 
person in the household. 

0-4 years �  35-44 years �  

5-10 years �  45-54 years �  

11-18 years �  55-64 years �  

19-34 years �  65 or over �  
 
 
Q25 Finally, are there any other comments you would like to make? Or you may wish to expand your answers to 
some of the questions above. If you need more room, please enclose a separate sheet. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Thank you for completing this questionnaire. Please return it as described on page 1. 

 


