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1. Introduction 

It has been the long-held belief that the residents of West End value their village and the 
community within it. This has been confirmed by the results of our 2010 survey of residents’ 
opinions: over 90% of respondents agreed that “West End is a good and pleasant place in 
which to live” and “there is a good community spirit in West End”. The latter was confirmed 
when West End won First Prize in the 2010 Fullers Large Village Award for Good Community 
Spirit and was also Highly Commended in 2011. 

Throughout the production of this Village Design Statement (VDS) consultation with residents 
has been paramount and an extensive study of the areas characterising West End has been 
undertaken. 

We hope that, by giving details of West End’s historic past and especially the development over 
the last century, councillors, planners and developers will appreciate just how much of the built 
environment that we value today is a consequence of that past.  We also trust they will take due 
regard of the value of the open countryside surrounding the village and the rarity of our heath 
land as an ecosystem of worldwide importance. 

Formation of the VDS Steering Group 

West End Village Society was approached by the Parish Council in late 2008 with a view to 
creating a VDS for West End. Lightwater had already had its VDS adopted as a Supplementary 
Planning Document (SPD) by Surrey Heath Borough Council (SHBC) and both Bagshot and 
Chobham were undergoing the process at the time. 

Interest in the production of a VDS was expressed at an open meeting of residents on 1st 
December 2008, which heard addresses by Lightwater, Chobham and an officer from SHBC. A 
Steering Group of interested parties was set up in March 2009, meeting on a regular basis to 
prepare the various sections of a document to be submitted to SHBC. The Steering Group had 
representatives from a range of organisations within the village, including West End Village 
Society and the Parish Council. 

Consultation: The Residents’ Viewpoint 

Consultation with residents of West End has been an important element in the preparation of 
this report. The many stages of consultation are described fully in appendix C. The principal 
element of consultation was the production and distribution to every household in West End of a 
four-page questionnaire in February 2010. The results of the survey were published in August 
2010 in a report called The Future of West End: The Residents’ Viewpoint. For brevity, it is 
referred to as The Residents’ Viewpoint. 

The full research report, and an earlier qualitative report, may be downloaded from the West 
End Village Society website, www.wevs.org.uk 

For a list of all Steering Group members, see appendix D. 

Geographical position 

West End is situated in North West Surrey, more or less equidistant between Camberley to the 
west and Woking to the southeast.  It is bisected north - south by the A322 from Bracknell to 
Guildford and east – west by the A319/B311 from Chertsey to Camberley.  In earlier times the 
latter had precedent, being the route connecting the Abbeys of Winchester and Chertsey. 

There is easy access by car to the M3, M4, M25, A3 and A4, Heathrow and Gatwick Airports 
and the mainline railway stations of Brookwood (3 miles) and Woking (5 miles). 

http://www.wevs.org.uk/
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2. A brief history of West End 

Since Neolithic times, around 6,000 years ago, the woodland in this area was believed to be 
predominately oak. However, over the centuries the oak was removed and deforestation 
resulted in erosion of topsoil and establishment of nutrient-poor, acidic lowland heath with 
heather, gorse and bracken. ‘Wasteland’, as the immature heath was known, was used 
extensively by the villagers of West End, through their ‘commoners’ rights. These activities 
further reduced the productivity of the land and created the lowland heath we know today. This 
‘artificial’ lowland heath ecosystem gives West End precious open spaces for the public to enjoy 
the flora and fauna.  

Not all the ‘wasteland’ was regarded as such. With the addition of manure and deep digging to 
expose the clay beneath the sand, the land could be improved for farming. 

A most serious event for West End farmers and villagers was the purchase, from Lord Onslow 
by the War Department (WD) in 1879, of the greater part of West End Common. The loss of 
valuable common rights subsequently reduced the villagers to abject poverty. Over 2000 acres 
were enclosed, bounded by WD marked and numbered stones, many of which still exist. Much 
of the heath remains owned by the Ministry of Defence (MoD); in 1988 Surrey Heath Borough 
Council purchased part of the heathland now known as Brentmoor Heath Nature Reserve. The 
Reserve is located north of Donkey Town and is actively managed by Surrey Wildlife Trust. 

Over the past 200 years West End shifted from farming to more horticultural based industries. 
Meanwhile a considerable number of light industries have developed in Lucas Green Road, 
Priest Lane, Oldhouse Lane and the site of Pankhurst Farm. 

The demand for housing after World War II and in the latter half of the 20th century saw 
nurseries disappear and housing appear on these sites. Development of housing continued 
through the 1950’s and 1960’s and there was further expansion of Donkey Town, in addition to 
many other smaller projects. By 1977 the land between Streets Heath and Fellow Green was 
covered by houses.  

The size of the village was substantially increased with the development of the Nursery Estate, 
which commenced in 1988, on the site of Fellow Green Farm, Fellow Green Garage and Surrey 
Rose Nurseries.  

West End has a number of listed buildings (see appendix B). In the 16th century several fine 
houses were built along the two main routes to Chobham, now Bagshot Road and Beldam 
Bridge/Scotts Grove Road. One of the oldest buildings remaining in West End is the barn at 
Malthouse Farm, part of which dates back to 1380. The Gordon Boys’ Home opened in 1887. 
The Home, now Gordon’s School, has influenced building in the village and continues to 
contribute to the popularity of West End. 

With the housing developments valuable amenity space was introduced in 1947 and is 
appreciated. This includes the Recreation Ground which now has sports facilities, the Sports 
Pavilion, Tringham Hall, tennis courts, children’s play area and the pond. This green area is 
regarded as the social centre of the village where many traditional village events are held. As a 
result of development on the Nursery Estate a Bowls Club, another children’s playground and 
recreational area were provided. To the north is Windlemere Golf Club. 

3. West End as it is today 

West End has an open ‘leafy’, rural character and is surrounded by open countryside, woodland 
and heath. A real feature of the village is that wherever one looks there are mature trees, many 
of which are ancient. 

There are a variety of styles in the built environment, the majority are red brick with pitched, 
gabled pitch or hipped roofs mostly tiled, none of which exceed two storeys. 
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West End has a diffuse structure with no obvious, to the outsider, village centre. It is rural, 
characterised by an abundance of mature ‘landmark’ trees, diverse shrubs and open space 
surrounded by Green Belt land. To the north and west of the village, there is extensive protected 
heathland, whilst to the east and south there are open fields. These are crucial to the village 
maintaining its own separate identity and character, thus preventing coalescence of West End 
with Bisley, Chobham and Lightwater. 

There were 1675 houses in West End by 2008. By 2011 there were 1737 houses, 54 of which 
have some order of listed building status (appendix B). 

The built environment 

West End has grown in an ad-hoc manner, which can be summarised in the following distinct 
main phases: 

 Pre 1900 

 1900 -1914 

 Inter War years (1920s and 1930s) 

 1950s and 1960s 

 Late 1980s onwards 

Main open space 

The village is surrounded to the north and west by West End Common, largely MoD land 
reserved for firing ranges, the Brentmoor Heath/New England Hill Site of Special Scientific 
Interest (SSSI) and the Thames Basin Heaths Special Protection Area (SPA). There are open 
fields to the south west bounded by Brentmoor Road, Fenns Lane, Lucas Green (bordering on 
Bisley) and Ford Road. On the south and east sides there are open fields between Oldhouse 
Lane, Kings Road and Benner Lane and behind Holy Trinity School, Fairfield Lane and Streets 
Heath. 

Within the village, the open spaces may be divided into the ‘formal’ and ‘informal’ areas. The 
main formal open spaces which characterise the village centre are Streets Heath recreation 
ground, with the adjacent War Memorial; the Nursery Green playground and Bowls Club area; a 
small play area in Boldinghouse Lane and the open green area in Fellow Green. The Gordon’s 
School playing fields provide additional formal open space to the north of the village as does the 
Holy Trinity School playing field to the east. 

The importance of the ‘informal’ areas should not be overlooked. These are patches of land 
which are not formally maintained and neatly mowed but which provide public access to open 
and undeveloped spaces. Examples include the light woodland at the north of Benner Lane, and 
in Brentmoor Road and the open space at the mouth of Rounce Lane. These areas are a 
considerable asset to, and feature of, the village. The Residents’ Viewpoint survey found that 
98% of respondents agree that “the open areas within the village are a valuable resource”, 98% 
agree that “trees and bushes are a significant asset to counteract hard surfaces and should be 
protected; more should be encouraged”, and 98% agree that “the open countryside around 
West End should remain open, preventing villages merging”. 

Social Activities and Organisations 

The village has many thriving organisations and clubs, catering for most ages and contributing 
to a good community spirit within West End. These include a Women’s Institute, garden club, 
football, tennis, badminton, table tennis and bowls clubs and the Scouts and Guides movement. 
Many social, leisure, cultural and sporting activities take place in Tringham Hall and the Sports 
Pavilion, while the Scouts and Guides groups have a dedicated centre.  In addition pre-school 
playgroups and parent and toddler groups use the hall and pavilion, and there is a children’s 
play area and three tennis courts nearby. These are all located in Benner Lane, on the eastern 
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side of the recreation ground.  At the top of the High Street is the Social Club offering many 
events and activities. Windlemere Golf Club is a 9-hole pay and play club and driving range. 
There is a Livery, Training Centre and riding facilities in Fenns Lane and another in Bagshot 
Road. 

There are two schools in West End: Primary, Holy Trinity School and Secondary, Gordon’s 
School (further details are given under Education and Health). 

Communications are well established in West End. The West End Village Society, founded in 
1973 to foster and promote the interests of villagers, publishes a regular newsletter and has a 
website which carries local news and information on www.wevs.org.uk. Holy Trinity Church 
publishes a monthly parish magazine for Bisley and West End. A number of voluntary groups 
ensure that village pensioners are provided with social activities and transport if required. 
Webcare is a voluntary organisation which, for a small voluntary contribution, provides help and 
transport. There are also Neighbourhood Watch Schemes in most parts of the village. 

West End Parish Council was established in 1968 when West End became a separate civil 
parish from Chobham. 

The organisations and activities listed here are some examples which illustrate that there is a 
thriving and active community in West End. 

4. Character Area Appraisals and Design Guidelines 

Extensive consultations with the residents of West End were carried out by use of both 
qualitative and quantitative research methods and face to face discussions at public meetings. 
Appendix C gives full details of this consultation. Later a comprehensive street survey was 
carried out which also included interviews with a further 10% of residents with regard to their 
opinions about their street/road. 

The data obtained was used to formulate the initial design guidelines and Character Area 
Assessments. Through meetings with, and guidance from, a Planning Officer at SHBC, these 
Character Area Design Guidelines were modified to be compliant with current planning 
regulations and further Guidelines were added where appropriate. The ten combined Character 
Area Assessments and related Design Guidelines are set out in this Chapter. 

 

 

 

http://www.wevs.org.uk/
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4.1 West End Village Design Guidelines 

Guideline 1 - Plot to Building Ratio 

Any development in this street/area should have regard to the existing plot to building ratio. 

SHBC Core Strategy 2012 – Policy CP2 Sustainable Development & Design and DM9 Design Principles. 

 
 
 
 

 

 

 

 

 

 

 
 

 

 

 

 
 

 

Building Design
 

Guideline 2 - Building Lines 

Any new development should seek to 
complement the existing building lines within 
this street/area, (with limited variation in set-
back/projection to allow for visual interest, if 
appropriate to the street scene). 

SHBC Core Strategy 2012 - Policy CP2 Sustainable 
Development & Design and DM9 Design Principles. 

Late 1950s red brick bungalows follow the curved 
line of the landscape. 

 

 

 

Guideline 3 - Materials 

Any new development in this area should be 
complementary to the existing buildings with 
regard to construction materials. 

 

 
 

SHBC Core Strategy 2012- Policy CP2 Sustainable 
Development & Design and DM9 Design Principles. 
 

Use of materials complementary in type and 
colour. 
 

 

EXAMPLE 
 EXAMPLE 
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Guideline 4 - Building Heights 

Building heights should not exceed two- 
storeys to reflect the character of the village.  

 

SHBC Core Strategy 2012 – Policy CP2 Sustainable 
Development & Design and DM9 Design Principles.  

 

 

A row of two storey 1960s terraced houses. 

 

Guideline 5 - Extensions 

Extensions should be complementary to the 
existing building in proportion, style and use 
of materials. 

SHBC Core Strategy 2012 – Policy CP2 Sustainable 
Development & Design and DM9 Design Principles. 

An example of an extension to a house where the 
use of similar material cannot mitigate against the 
unsympathetic design. 

  

Guideline 6 - Infilling and Back Land 
Development 

Any infilling and back land development 
should be in proportion in scale and mass to 
surrounding buildings in order to enhance 
rather than detract from the street scene. 

SHBC Core Strategy 2012 - Policy DM9 (iii) & CP2(iv) 

An attractively landscaped infill development, in 
place of a bungalow, where the scale and mass is 
appropriate to the street scene. 

 
 

Guideline 7 - Amenities 

Open space (formal and informal) trees, 
shrubs, hedges, grass verges, low wall, 
ponds, footpaths and pavements should be 
preserved and maintained to reflect the 
rural/semi rural appearance of the Character 
Area, in line with current boundary treatments. 

 

SHBC Core Strategy 2012- Policy DM15 

Valuable open space set within medium density 

housing. 
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Guideline 8 - Density 

The space between plots (building footprint) 
on new development should be consistent 
with existing widths in order to retain the rural 
feel of this street/area. 

 

SHBC Core Strategy 2012 - Policy CP2 Sustainable 
Development & Design and DM9 Design Principles.  

Space between houses maintains the rural feel. 

 
Guideline 10 – Traffic, Parking 

Any new development in this street/area 
should take account of the existing guidelines 
and policies on parking. 

Surrey County Council Vehicular and cycle parking 
Guidelines (January 2012) and SHBC Core Strategy 
2012- Policy DM11-Traffic Management and Highway 
Safety. 

An example of lack of parking space in a 1960’s 
development and what is not an answer to the 
problem in a nearby street. 

 

 

Guideline 9 – Landscape 
Boundary Treatments 

Boundary treatments associated with any new 
development should be rural or semi-rural in 
character to reflect/complement the existing 
street scene, including trees, shrubs, hedges, 
dwarf walls and fences. 

SHBC Core Strategy 2012 - Policy DM9 (iii & iv) 
Design Principles 

Hedges, shrubs, trees and low retaining walls 
enhance the semi-rural feel. 

 
 
Guideline 11 - Heritage Assets 
Listed Buildings 

Heritage Assets such as listed buildings and 
their setting will be preserved.  

SHBC Core Strategy 2012 –Policy Development 
Management Policies Development Plan Document 
(DPD) DM17 Heritage 
 

An example of a 17
th
 century listed building in 

West End. 
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Guideline 12 – Flooding - Ditches and Drainage can minimise flooding 
 

Development adjacent to ditches and other watercourses should ensure that these are kept 
open to minimise the impact of flooding.  SHBC Core Strategy 2012- Policy CP2 & DM10 

An example of a well-kept ditch An example of a ditch that is not maintained in a low lying area, 
with run-off from the heath, that can cause flooding 

 

Guideline 13 - Village Assets 

Feature lighting and any such village asset 
should be preserved as are a heritage assets. 

 

SHBC Core Strategy 2012 –Policy Development 
Management Policies Development Plan Document 
(DPD) DM17 Heritage. 

 

Feature lighting shown alongside this Grade II 
listed war memorial 

 

Guideline 14 – Avoiding Coalescence 

Any development in this area should avoid the 
coalescence of villages  

SHBC Core Strategy 2012 - Policy CP1 Spatial 
Strategy 

Green space should be preserved between West 
End and neighbouring villages to enable West End 
to retain its own separate character and identity. 

A rough indication of the proximity of West 
End to Bisley to the east of the village. 
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4.2 WEST END VILLAGE SPECIAL PROTECTION AREA 
(SPA) & 400m BUFFER ZONE 

Much of West End falls within the 400 m Buffer Zone.  All of West End falls within the 
2-5km zone of the 

Thames Basin Heath Special Protection Area (SPA) under the European Union (EU) 
Wild Birds Directive. 

OS Licence Number 1000186792012 
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4.3 Character Areas 

CHARACTER AREA 1 

Guildford Road -High Street - Holly Bank 

Plot to Building Ratio 
(In relation to surrounds) 

 
OS Licence Number 1000186792012 

Introduction 

All of West End falls within the 2-5km zone of the Thames Basin Heath Special Protection 
Area (SPA) under the European Union (EU) Wild Birds Directive. Much of this area, 
Character Area 1, falls within the 400m Buffer Zone see map on page 11 and details of the 
SPA on page 86.  
(SHBC Core Strategy 2012 CP 14B European Sites and CP14 Biodiversity and Conservation) 

 

This Character Area forms the central spine of the village. Approximately one and a half 
miles of the A322, from Junction 3 of the M3, runs north to south through West End to 
Guildford. It bisects the village, is called Guildford Road, and development is found on both 
sides. 

Apart from three 16th and 17th century listed buildings, most houses were built in the late 19th 
century, 1920s, 1930s and 1960s in styles typical of their respective periods. They comprise 
a mix of bungalows, detached and semi-detached cottages and detached and semi-
detached houses.  Brick, mainly red, is the predominant construction material and roofs are 
mainly tiled and gabled pitch.  Generally, windows are casement and made of UPVC.  Much 
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of the main road is lined with trees, shrubs, hedges and grass verges, which reinforce a rural 
feel to this part of the village. 

 

Guildford Road 

At its northern end is Gordon’s School, a 
listed building. Ribbon development occurs 
down to the southern Bisley boundary with 
a scattering of commercial development, 
namely the Inn @ West End, a saddler’s 
shop and some commercial offices on the 
right-hand side travelling north-south. A car 
repair outlet (located in the ‘old forge’), a 
petrol station with associated food outlet 
and a garage (car repairs and showroom) 
and a furniture centre at the southern end, 
are all situated on the left-hand side of the 
road travelling north-south.  

There is also a small two-storey block of 
flats, adjacent to the car showroom.

Holly Bank is a small development of 
bungalows just off Guildford Road. 

Opposite the petrol station is a wide grass 
verge and fence with shrubs, which 
separates Gardenia Way on the Nursery 
Estate from the main road. 

High Street 

The High Street runs at an angle to the 
Guildford Road and links with it at its 
southern end. The convenience store/post 
office and a social club are both located in 
the High Street with a row of mainly 
Victorian cottages. 

 

 
 

 

 
Main Design Features and Relevant Guidelines 

 Semi-rural in character – Design Guidelines 1-10 + 12 - 14 

 Leafy open feel with boundary trees and wide grass verges – Design Guideline 9 

 Heritage Assets e.g. Listed Buildings – Design Guideline 11 

 Flooding, ditches and drainage Design Guideline 12 

A ribbon development on the Guildford Road the A322 which bisects the village 
Early 1900s cottages in the High Street 

Feature lighting in the High Street 
Specimen road side red oak tree by A322 

Pavements throughout 
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Architectural Features 
 

Guildford Road (A322) A row of typical 1960s 

detached properties with gabled front roof, in a low 
density development. 

 

 

High Street A row of early 1900s cottages with 

quoins, brick banding, decorative chimneys and 
porches. 

 

Guildford Road (A322) Early 1900s houses, 

with gabled pitch, quoins, decorative chimneys and 
sash windows. 

 

Guildford Road (A322) A row of 1960s detached 

two-storey properties in a low density open-plan 

development. 

 

Guildford Road The late 1730s pub originally known as the “Jolly Butcher.” 

 



Page 14 of 98 

 

Character Area 1 Detail 

Age 

Today the A322 is the major of two A roads 
intersecting at West End. There are  three 
16th and 17th century Grade II listed 
buildings (Feltons, Fellow Green Cottage 
and the White House) but the majority of 
houses are late 19th (especially in the High 
Street) and 20th century construction (mostly 
post-war and 1960’s), with 1 infill built in 
2000. There is a gated development, 
Gordon’s Reach, with nine large houses 
built in 2005. 

Building Type & Height 

This is typical ribbon development with most 
properties being two-storey detached or 
semi-detached cottages in the High Street. 
Holly Bank, a cul-de-sac, comprises 
bungalows at the northern end. Gordon’s 
School, and associated housing and school 
buildings, some of which are Grade II 
listed, is set within its own grounds. 

 

Near the southern end, Gordon’s Reach 
comprises a modern gated development of 
two-storey houses with habitable loft space 
and there is a small two-storey flatted 
development, Searlewood Court, at the 
southernmost end. There have been 
extensions, loft conversions, often with 
dormer windows, infill and modernisation of 
the cottages in the High Street. 

Materials 

The predominant material is red brick (of 
various shades), with listed buildings of 
timber frame construction, a few are 
rendered or brick with tile cladding. The roof 
elevations are mostly gabled pitch with tile 
or occasionally slate roofs and one thatched 
roof. Apart from the listed properties, 
virtually all have double glazing, a mixture of 
wood, UPVC and a few aluminium. 

 

 

 

Scale & Massing 

The proportion of plot to building ratio is 
very generous giving low housing density,  

 

with wide frontages, ample front gardens 
and spaces between buildings. 

Density 

This is very low housing density ribbon 
development on either side of the A322 at 
roughly 8 d/ha, with one small apartment 
block. 

Street Scene 

Guildford Road is a main “A” road (A322) 
with a 40mph speed limit through the 
village. 

 

At its northern end (‘Gordon’s Roundabout’) 
the road has an open rural feel and is 
delightfully bordered by woodland, high 
hedges and wide grass verges, (with tall 
mature trees visible as far as the eye can 
see) and the open playing fields of Gordon’s 
school. The feature street lighting in the 
central area enhances the rural village feel. 
The High Street with early 1900s houses 
and Holly Bank with its typical 60s 
bungalows are set off to the left of Guildford 
Road.  Resident parking is all off-road. 
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From here there is a mix of houses on the 
eastern side only. They are slightly 
elevated, set well back from the road and 
separated from it by green space and/or 
long front gardens, some open plan or with 
low walls/hedges. 

 

Dwellings do not exceed two storeys, are on 
large plots and differ in architectural style, 
including a Grade II listed, although some 
developments are of similar design. 
Residential parking is all off-road. 

From the roundabout with Fellow Green the 
road gradually narrows substantially until 
the boundary with Bisley, although there are 
still plenty of mature trees and vegetation 
there are no grass verges. The houses, all 
two-storey, initially on both sides, are 
substantial with mixed size plots, small front 
gardens, some of which are obscured by 
vegetation on a slip road. A locally listed 
cottage is well set back on a large plot.   
With the narrowing of the road and the 
bends this section seems more enclosed. 
The car showroom and small block of flats 
on the left-hand side have substantially less 
vegetation than the rest of the area. 

Open Space & Tree Cover 

In this Character Area there is plenty of 
open space, boundary trees, shrubs, 
hedges and wide grass verges in parts, 
especially opposite Gosden Road. There is 
a specimen red oak opposite The Inn @ 
West End, which commemorates the  

 

Coronation of George VI, birch woodland 
opposite Gordon’s School and ornamental 
flowering trees together with spring-
flowering bulbs planted in the grass verges 
opposite Gosden Road. 

 

Other Issues 

Environment 

There have been serious flooding issues in this area: of note was the flash flood in 2006 
when the High Street and associated housing and the A322 were under several feet of water. 
Since then some remedial work has been carried out by Surrey Heath Borough Council at 
the Brentmoor Road traffic lights, in Gordon’s School grounds, the Recreation Ground and 
the High Street. 
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Residents' Comments 

All residents interviewed complained of both the volume and noise of traffic using the A322. 

When it became evident that West End would not get a 
bypass some traffic improvements were made, such as 
traffic lights at Brentmoor Road, pedestrian islands and 
crossing lights opposite the Inn @ West End and near 
Gosden Road; however traffic remains a major problem 
for West End. 

Residents thought the mixture of housing styles showed 
an inconsistency in the past and they did not want any 
further infill or destruction of shrubs and boundary 
hedges. 

 

 

 

Aspects Worth Preserving 

Heritage Assets e.g. the listed buildings should be preserved in line with SHBC Core 
Strategy 2012 (See Guideline 11 on page 8). The development of the petrol station, adjacent 
to a listed building, was the subject of much concern to the village over the years and has 
resulted in a compromise outcome acceptable to all parties. For part of the A322 and in the 
High Street the feature street lighting is decorative and gives the village a different feel. 
These should be retained.  At the Gordon’s School on the A322 there are “gates” showing 
“West End Village, Community Village 2010”.  All the boundary green spaces and wide 
verges should be maintained. 

 

 
 

 
Positives 

 Heritage Assets e.g. listed buildings 

 Victorian houses in the High Street 

 Wide grass verges  

 Shrubs, trees and hedges 

 Rural boundary treatments 

 Non-standard street lamps (in part of 
Character Area) 

 Low density development 

 Energy Saving Measures (undertaken 
by residents) 

 
Negatives 

 Unsympathetic extensions and alterations 
to Victorian houses in the High Street 

 Mix of housing styles that do not 
complement one another 

 Traffic speed and noise from A322 

 Flooding 

 Highway safety 
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CHARACTER AREA 2 

Fellow Green - Fellow Green Road - Willow Green - Sefton Close 

Plot to Building Ratio 
(In relation to surrounds) 

 
OS Licence Number 1000186792012 

Introduction 

All of West End falls within the 2-5km zone of the Thames Basin Heath Special Protection Area 
(SPA) under the European Union (EU) Wild Birds Directive. See details of the SPA on page 86. 
(SHBC Core Strategy 2012 CP 14B European Sites and CP14 Biodiversity and Conservation). 

This Character Area is large and comprises the south-eastern core of the village. 
It consists of Fellow Green and three small developments built in the period 1956 to 1960, which 
branch off it. These are Sefton Close, Willow Green and Fellow Green Road. Sefton Close lies 
to the north of Fellow Green, whilst Fellow Green Road and Willow Green lie to the south of it. 
All are cul-de-sacs and each has its own distinctive style. Overall building density in this 
character area is low. There are two 17th century listed buildings in the area. 
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Fellow Green 

Fellow Green is a large formal open, grassed 
area with a small copse at its south-western 
corner and numerous mature oak trees. The 
properties on its northern side range in age 
from 1930 to 1995 and are a mix of detached 
bungalows, chalet bungalows, detached 
houses and one pair of semi-detached 
houses. There is no consistency of style or 
height. All are one or two-storey with pitched 
tiled roofs, some having gables.  The majority 
have UPVC casement windows in a variety of 
styles. The properties are set well back from 
the road particularly at the western end and 
are on large plots. 

Sefton Close 

Sefton Close comprises mostly large 
detached houses on generous plots set well 
back from the road. There are numerous 
mature trees and high hedges in the gardens 
which preserve a semi-rural aspect. The 
majority of the properties are built of red brick 
of varying shades, mainly dark red, a few of 
sand colour or part rendered, and some are 
part tile hung.  

Roofs are all tiled with a mix of hipped, 
pitched and gabled styles. All properties have 
casement windows, the majority of which are 
double glazed white UPVC replacements or 
single glazed wooden originals. Nearly all of 
the properties have been considerably 
extended, some by the addition of 
conservatories which are visible from the 
road. Nevertheless, the overall consistency of 
design has been maintained. 

Willow Green and Fellow Green Road 

Willow Green and Fellow Green Road share 
the same designs of houses (as the same 
developer built them). Semi-detached houses 
predominate with a few detached bungalows 
and houses, the majority having hipped, tiled 
roofs. All properties are built of similar red 
brick and there is a strong consistency of 
design including arched porches.  Again all 
windows are casement and are mainly a mix 
of white and brown UPVC double glazed 
replacements. Front gardens are small but the 
roads preserve a fairly open aspect. Many 
properties have been extended but the overall 
consistency of design has been maintained. 

 
 

 
 
 

 
 
 

Main Design Features and Relevant Guidelines 

 Semi-rural in character-Design Guidelines 1-11 

 Leafy open feel with boundary trees, shrubs, low walls – Design Guideline 9 

 Open spaces (formal and informal) – Design Guideline 7 

 Building Lines consistent in most streets – Design Guideline 2 

 Dwellings predominantly red brick – Design Guideline 3 

 Heritage Assets e.g. Listed Buildings – Design Guideline 11 

All roads are cul-de-sacs with distinctive styles 
Wide grass areas with mature oak trees 

Pavements throughout 
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Architectural Features 
 
Fellow Green Road Large detached and semi-
detached houses with hipped and part front gable 
roofs. 

 

Sefton Close Hanging tiles and red brick are 
fairly typical features in this semi- rural leafy road. 

 

 
Willow Green Semi-detached red brick houses 

with tiled hipped roofs, porch feature and low 
retaining walls.  

 
Fellow Green A mix of bungalows and houses 

with no consistency of style or height and wide 

grass verges. 

 

Fellow Green An example of hanging tiles and 
part render. 

 

Fellow Green An unsympathetic extension in 
terms of materials, scale and design. 
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Character Area 2 Detail 
Age 

The age range of the properties in this 
Character Area is from the 1930s to the late 
20th century, apart from two 17th century 
dwellings. The older properties are in Fellow 
Green. In Sefton Close the age range is much 
narrower i.e. the late 1950s and Willow Green 
in the early 1960s. There is a 17th century 
farmhouse in Willow Green (Fellow Green 
House) and a 17th century cottage in Fellow 
Green (Rose Cottage), both are Grade II 
listed. 

Building Type & Height 

This Character Area has a mixture of single-
storey detached bungalows, detached chalet 
bungalows, some bungalows with loft 
conversions, detached and semi-detached 
two-storey houses. In Fellow Green Road and 
Willow Green the majority are semi-detached, 

 

whilst in Sefton Close there are 
predominantly larger detached two-storey 
houses, most of which have been 
considerably extended. 

Material 

The predominant building material is red 
brick, some with red tile cladding on the front 
elevations.  In Willow Green the brick colour 
of red is more or less uniform but in Sefton 
Close there is much more variation in the 
shades of red.  In Fellow Green, materials 
include render, part render, red brick and 
some are pebble dashed. Roofs are pitched, 
gable pitched, some are hipped and most are  

 

tiled. One 17th century building has a thatched 
roof 

 

Scale & Massing 

Plot to building ratio is lower in Sefton Close 
but there is more variation in Fellow Green 
suggestive of a more random programme of 
building, which is also reflected in the age 
range. There is an open spacious feel to this 
Character Area, especially as the roads lead  

 

off a wide, open green space in Fellow 
Green. 

Density 

All roads have relatively low housing density, 
between 12–13 d/ha in Sefton Close and 
Fellow Green, and low to medium density in 
Willow Green at roughly 20 d/ha. 
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Street Scene 

Fellow Green, situated to the east off the 
A322 is a wide open, visually attractive semi- 
rural area with large open formal green space 
(on the southern side), much like a village 
green, with well managed mature trees and 
shrubs. 

 

The houses on both sides are set back 
substantially from the road, bordered by walls 
or hedges in well stocked front gardens. They 
are a mix of styles built over time with little 
consistency of materials or building lines, 
which adds interest to the street scene. The 
cul-de-sacs are less open in terms of width, 
they are none the less semi-rural, open leafy 
roads with large detached houses on 

substantial plots, established trees and little 
consistency in building lines, some of which 
are obscured. 

 

The exception is Willow Green, which is leafy 
and semi-rural but with a more enclosed feel. 
There is little on-road parking in this area. 

Open Space & Tree Cover 

Between Fellow Green and Fellow Green 
Road there is a wide, open formal green 
space much like a village green in this area. 
There are several mature trees growing here 
and most front gardens have good tree and 
shrub cover. 

 

Other Issues 

Environment 

Surrey Wildlife Trust on behalf of West End Parish Council manages the formal wide grass area 
and the mature native trees in Fellow Green. A wild flower meadow and valuable nature 
learning area for school children are both in the planning stages. 

Residents’ Comments 

Residents appreciated the quiet, safe, almost rural feel of this part of the village. They like the 
“traditional”, uniformity of design of the buildings and think that any extensions should be in 
keeping with the style. The mature trees should be maintained. 

The main issue is the speed of traffic coming to and from the A322 ignoring the 30 mph limit 
warning sign and notices, exacerbated by school traffic and the use of this area as a ‘rat run’. 
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Aspects Worth Preserving 

The grassy open space with mature trees should be maintained to retain the general rural 
appearance to this Character Area.  Any development should maintain the consistency of house 
design within each sub area.  The Heritage Assets of two listed buildings and their surroundings 
should be preserved in line with Core Strategy 2012 (see Guidelines).  

 

 

Positives 

 Consistent use of materials 

 Mixed building styles 

 Heritage Assets e.g. two listed buildings 

 Large formal grass area 

 Open rural leafy feel with mature trees 

 Wide roads 

 Spacious houses 

 High plot to building ratio  

 Low housing density 

 

Negatives 

See the Traffic section 
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CHARACTER AREA 3 

Kings Road - Rose Meadow - Beldam Bridge Road 

Plot to Building Ratio 
(In relation to surrounds) 

 
OS Licence Number 1000186792012 

 

Introduction 

All of West End falls within the 2-5km zone of the Thames Basin Heath Special Protection Area 
(SPA) under the European Union (EU) Wild Birds Directive see details of the SPA on page 86  

(SHBC Core Strategy 2012 CP 14B European Sites and CP14 Biodiversity and Conservation) 

This Character Area forms the south-eastern corner of the village. 

Beldam Bridge Road and Kings Road are typical interwar mixed developments. Rose Meadow is 
a 2004/05 development in a cul-de-sac off Kings Road. Overall, the Character Area has an open 
and rural feel, as gardens are large and there is plenty of vegetation between and surrounding 
properties. Building density is relatively low (less than 12 dwellings per hectare). The area has a 
mixture of bungalows and two-storey buildings, mostly detached. Some of the bungalows have 
loft conversions. The majority of properties are of red brick construction with tiled gabled pitch 
roofs and UPVC casement windows. There is little consistency of building styles, roof heights 
and lines, except in Rose Meadow. Most properties have ample off street parking for two or 
more vehicles.
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Kings Road 

The southern side of Kings Road backs on to 
open meadow (currently designated 
Countryside beyond the Green Belt). The 
houses are mixed in style, size, roof lines and 
building materials.  They include two-storey 
detached, semi-detached houses and 
bungalows ranging in age from 1930s to 
1970s. The road is unadopted and potholed, 
apart from a short length at its eastern end. 

Beldam Bridge Road  

The rural feel of the area is enhanced by the 
fact that Beldam Bridge Road past its junction 
with Kings Road has high hedges and mature  

trees on its eastern side and the open 
grounds of Beldam Bridge House and 
Queens Lodge on its western side. Both of 
these large residences are 18th century listed 
buildings. At the north end of the road the 
majority of buildings are bungalows. 

Rose Meadow 

Rose Meadow is a 2004/5 paved 
development of red brick, two-storey houses 
of similar design. A large leafy, formal 
communal garden at the entrance, grass 
verges, open plan front gardens and a 
meadow beyond enhance the rural feel of this 
development. 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 

 

Main Design Features and Relevant Guidelines 

 Semi-rural in character – Design Guidelines 1-14 

 Leafy open feel with boundary trees, hedges, low walls – Design Guideline 9 

 Heritage Assets e.g. Listed Buildings – Design Guideline 11 

 Flooding, ditches and drainage - Design Guideline 12 

 Coalescence with Bisley – Design Guideline 14 
 

Feeling of rural openness 
Informal wooded and green spaces 

Wide mix of building styles 
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Architectural Features 
 

Beldam Bridge Road Bungalow with pitched 

tiled roofs fairly typical in West End. 

 

Rose Meadow An early 2000s development of 

red brick detached and semi-detached houses. 

 
 
Beldam Bridge Road Queens Lodge a locally 

listed building. 

 
 

Beldam Bridge Road  A mix of bungalow styles 

with slate or tiled roofs. 

 

 
Kings Road An example of mixed styles in 

materials and design. 

 
 

Kings Road A traditional pitched roof contrasts 

with the mix of gable pitched and hipped. 
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Character Area 3 Detail 

Age 

Approaching Beldam Bridge there are two 
18th century listed buildings on the right-
hand side: Beldam Bridge Farm House 
and barn are Grade II listed and Queen’s  

 

Lodge is locally listed. Most of the 
remaining houses in this road were built in 
the 1930s.  Kings Road houses are a mix 
from the 1930s, some 1970s and a couple 
built in 2000 at the eastern end. Rose 
Meadow, built in 2004/2005 on previous 
nursery land consists of eight houses in a 
cul-de-sac off Kings Road. 

Building Type & Height 

Apart from the two listed properties, which 
have extensive grounds, Beldam Bridge 
Road comprises single-storey detached 
bungalows, some with loft conversions, and 
two-storey detached houses. Kings Road is 
a mixture of mostly detached bungalows 
and detached houses and a few semi-
detached houses. Roof lines vary but none 
exceed two-storey. 

 

Rose Meadow has a mix of detached and 
semi-detached two-storey houses. Most 
properties have gabled pitched roofs and 
some are gable fronted. There have been a 
considerable number of extensions to 
properties in Kings Road. 

Materials 

Construction is of varied colour brick, 
including shades of red and some sand. 
With a few exceptions of slate, all the roofs 
are of tile construction. The majority of the 
windows are casement and have had UPVC 
double glazing installed. 

Scale & Massing 

The proportion of plot to building ratio is 
relatively high giving a feel of rural 
spaciousness in all three streets. Front and 
rear gardens are large and there is plenty of 
vegetation between the properties. 

Density 

All streets have relatively low housing 
density, less than 12d/ha, especially in Rose 
Meadow and between the listed buildings in 
Beldam Bridge Road. 

Street Scene 

Beldam Bridge Road is a rural, partially 
residential area with an open feel, the  

 

mid-section of which is in part completely 
overhung by foliage in season.
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Front gardens are large with low walls or 
hedges and are well stocked with 
trees/shrubs. The area has a mix of housing 
styles indicative of ad hoc development over 
time. There is adequate off-road parking for 
at least two cars. 

Kings Road is an unadopted road which 
runs between the A322 and Beldam Bridge 

 

Road, with only 50 metres of paved road 
near the entrance to Rose Meadow. Where 
unpaved, the road has a considerable 
number of sizeable potholes. Many 
properties back directly onto a significant 
area of open meadow. With well stocked 
front gardens of trees and shrubs, bounded 
by hedges or low walls and with meadow 
land visible between houses this road has 
an open rural feel. 

Rose Meadow is rather more formal than 
the other roads having houses of similar 
design, defined roof lines and being brick 
paved.  The properties are stepped back in 
a fashion to reveal the stunning view of 
open meadow. 

 
 

It has an open rural feel with houses set well 
back with open plan front gardens and an  

 

open formal well stocked communal garden 
with trees and shrubs at its entrance. 
Parking is generally on driveways or in 
garages. 

Open Space & Tree Cover 

There are large front gardens and trees in 
boundaries giving a very rural appearance.  
At the end of Rose Meadow a gate leads 
into a meadow giving a very rural feel to this 
residential road. This meadow, to the rear of 
the gardens in Kings Road, is one of the 
areas designated Countryside beyond the 
Green Belt which, if developed, would 
effectively coalesce West End with Bisley. 
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Other Issues 

Environment 

Kings Road is an unadopted road with a serious pothole problem. The residents are unwilling to 
have this road adopted because of its use as a “rat-run” connecting the A322 with Beldam 
Bridge Road. There is a notice prohibiting access by trucks but Kings Road is shown for use by 
all types of vehicles on satellite navigation systems. 

There are flooding issues in this area especially on the southern side of Kings Road where some 
of the properties back onto a Level 2 Flood Zone. The dykes at Beldam Bridge often overflow 
onto the road. 

Residents’ Comments 

Residents like the mix of housing types and in Kings Road the unadopted status does reduce 
the traffic volume. They wish the un-adopted status to be preserved with notices banning trucks 
and the imposition of a speed limit. 

Aspects Worth Preserving 

The land south of this Character Area is designated Countryside beyond the Green Belt. 
Currently there are views of meadowland and open countryside with its resident fauna, including 
deer and red kite which residents want preserved. Heritage Assets and their settings should be 
preserved in line with the Core Strategy 2012 (see Guideline 11) 

 

 
Positives 

 Mix of building styles 

 Low density development reinforcing 
the rural feel  

 Large front gardens 

 Meadow land visible through the 
existing development 

 Leafy rural feel throughout 

 Unadopted road deters some 
‘cut through’ vehicles 

 Energy saving measures (undertaken by 
residents) 

 Layout and design of Rose Meadow  

 Heritage Assets e.g. listed buildings 
 

 
Negatives 

 Unsympathetic extensions 

 Unadopted road with potholes due to  
poor maintenance 

 Vehicle “rat run” (cars and large trucks) 

 Flooding issue 
 

See  the Traffic section  
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CHARACTER AREA 4 

Benner Lane – Fairfield Lane 

Plot to Building Ratio 
(in relation to surrounds) 

 

OS Licence Number 1000186792012 

Introduction 

All of West End falls within the 2-5km zone of the Thames Basin Heath Special Protection Area 

(SPA) under the European Union (EU) Wild Birds Directive. See the SPA Map on page 11  
(SHBC Core Strategy 2012 CP 14B European Sites and CP14 Biodiversity and Conservation) 

This Character Area defines the central eastern boundary of the village. 

It comprises Benner Lane and Fairfield Lane, each of which has its own characteristics.  There is 
a mix of housing sizes, styles and age in both lanes. Benner Lane has cottages dating back to 
early 1900.  Fairfield Lane is unadopted and rural throughout with more recent housing. There 
are two listed buildings and a primary school in this Character Area. 
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Main Design Features and Relevant Design Guidelines 

 Rural and semi-rural in character – Design Guidelines 1-11 

 Parking – Design Guideline 10 

 Heritage Assets, Listed Buildings – Design Guideline 11 

 Infilling and Back Land Development – Design Guideline 6 

 Boundary Treatments – Design Guideline 9 

Early 1900s cottages 

Mature oak trees 

Amenities, including pond (fishing) and social/activity centres 

Benner Lane 

Benner Lane runs from the A319 Bagshot 
Road and merges into Fellow Green which 
leads on to the A322. 

Overall, the area is of low building density 
although density is higher at the southern 
end. The predominant building material is 
red brick and most houses have gabled or 
hipped tiled roofs. With the exception of the 
listed buildings, the majority have casement 
white UVPC double glazed windows. 

It is semi-rural at its southern end where it 
runs into Fellow Green and is of a more 
rural nature at its northern end, being 
wooded on both sides near its junction with 
the A319, Bagshot Road.  It has a mix of 
housing of different sizes and styles ranging 
in age from 1900 to the late 20th century and 
two 17th century listed buildings. Holy Trinity 
Primary School is situated on the eastern  

side of the lane, its large playing field and 
trees contribute significantly to the open 
rural aspect of this part of the lane. At the 
northern end of Benner Lane village assets 
include the Scout and Guide Centre, the 
Sports Pavilion and Tringham Hall. 

Fairfield Lane 

Fairfield Lane is an unadopted road to the 
east off Benner Lane.  It is very rural with 
mature oak trees, hedging and open fields 
to its southern side.  Most of the dwellings 
are detached on its northern side and there 
are some secluded large detached houses 
at its eastern end, surrounded by mature 
trees. The houses here were built over a 
period between 1900 and 1980 
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Architectural Features 

Benner Lane Heritage Asset - Malthouse Farm 

Grade II listed building. 

 

Benner Lane Early 1900s cottages showing 
quoins, brick banding, decorative chimneys, sash 
and bay windows, opposite Holy Trinity School. 

 

 

Fairfield Lane Mixed housing in a low housing 
density section of this area. 

Benner Lane Tringham Cottages, sympathetic in 
style to the former Tringham School buildings. 

 

Benner Lane Modern and listed side by side - 

no conflict because of scale, building lines and the 
open situation, set back, with a grass verge. 

Benner Lane  A non sympathetic development 

alongside bungalows and opposite 1900s cottages. 
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Character Area 4 Detail 

Age 

Benner Lane has two 17th century listed 
buildings (Malthouse Farm, its Granary and 
The Inglenook). 

 

A number of the houses date back to the 
early 1900s. Others were built in periods 
spanning the 1950s, 1960s and 1980s 
onwards, including some 21st century infill 
and rebuild. 

In Fairfield Lane some houses date back to 
the early 1900s, a few in the 1930s, others 
have a build range of up to the 1980s. 

Building Type & Height 

In Benner Lane there is a mix of housing 
types, all one or two-storey. These include 
detached and semi-detached mostly 1900s 
cottages, semi-detached bungalows, many 

 

converted into chalet bungalows and a 
detached house built in the mid 2000s. 
There is also a primary school (Holy Trinity) 
with a small car park, outbuildings and 
caretaker’s accommodation in Benner Lane. 

In Fairfield Lane the houses are mainly two-
storey detached and bungalows (detached 
and semi-detached). 

 

 

Materials 

In Benner Lane the construction material is 
mainly red brick, some houses are part or 
fully rendered, others are tile clad or part tile 
clad. Some of the Edwardian cottages are 
fine examples of the typical use of red brick 
with sand quoins and brick banding found 
throughout the village. 

 

The roof material is mainly tile or, in the 
case of the 1900s cottages, slate. In some 
instances the slate has been replaced by 
tile. On the site of Sundial Cottage 
(demolished in the early 1990s) three 
houses are of timber frame construction.  
The roof elevations are mainly gabled 
pitched.  

All the houses in Fairfield Lane are brick 
built, predominantly red. Some have 
hanging tiles or are fully or part rendered.  

All the roofs are tiled (concrete or clay in 
older properties) bar one bungalow which 
has slate. The roofs are all pitched, with a 
mixture of hipped and gable. The windows 
are a mix of sash and casement, with UPVC 
white double glazing. 

Scale & Massing 

In Benner Lane scale and massing is very 
varied: Malthouse Farm is set in a 
substantial plot, the semi-detached cottages 
opposite Holy Trinity School have small 
front gardens and long rear gardens and 
some of the detached properties are on 
large plots. The houses at the western end 
of Fairfield Lane are more closely spaced 
than are the others. 
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Density 

Housing density is low to medium, about 
15d/ha, higher in the newer properties at the 
junction with Commonfields, and lower in 
the bungalows with large plot sizes. The 
housing density is very inconsistent in 
Benner Lane but there is still the sense of 
openness. The housing density in Fairfield 
Lane is low about 10 d/ha, with large plot 
sizes. 

Street Scene 

Benner Lane follows on from Fellow Green 
at its southern end, shortly after which there 
is a sharp bend. It is a semi rural area 
especially after the bend with most of the 
houses concentrated on one side following 
defined building lines. 

 
 

Properties are set back from the road, with 
small well stocked gardens, bounded by low 
walls or hedges with trees visible between 
houses giving an open leafy feel. 

On the other side there is a school with 
large playing fields and a listed building on a 
substantial landscaped plot. On-road 
parking is a problem which is exacerbated 
during the school run. Benner Lane 
becomes very rural, being tree lined 

 

from Malthouse Lane to the Bagshot Road. 
With a pond, recreation ground, mature 
trees, shrubs and a copse it has a calm rural 
atmosphere.

Fairfield Lane is unadopted and very rural, 

 

with most houses facing south across open 
fields. There are many mature oak trees 
bordering the Lane or field boundaries. 
There is no on-road parking. The Lane ends 
in a public footpath, a rural tree lined area 
leading to Brook Place on the A319 toward 
Chobham.  

Open Spaces & Green Cover 

In Benner Lane the houses have small well 
stocked front gardens bounded by low 
retaining walls or hedges. The grounds of 
Malthouse Farm and the school playing 
fields with views out towards Chobham, 
wooded areas, a pond, a copse and the 
recreation ground give an open rural feel to 
Benner Lane. 

In Fairfield Lane most of the houses face 
south with views over open fields. They 
have large gardens and are well spaced 
with vegetation visible between houses. 

 

There are significant hedges and mature 
trees on the southern side, which borders a 
field. At the north eastern end there are 
numerous mature trees opening on to 
nursery land. 
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Other Issues 

Environment 

There was flooding at Holy Trinity School in 2006 following the flash flood and there is frequent 
flooding at the northern end of Benner Lane by the copse. 

Benner Lane has a severe problem with speeding and parking, especially at the beginning and 
end of the school day. 

Residents’ Comments 

Residents want the open areas around The Inglenook and especially between Malthouse Lane 
and Fairfield Lane preserved. There are grave concerns about speeding and parking in Benner 
Lane, linked to the presence of the school and its use as a short cut. They value the vistas and 
wildlife and do not wish to see inappropriate development in this Character Area. The majority of 
residents like the rural feel to this entire Character Area and wished it to be maintained. 

Aspects Worth Preserving 

In Benner Lane, the open areas around The Inglenook and the fields between Fairfield Lane 
and Holy Trinity School and the open southern aspect of Fairfield Lane should be maintained. 
They contribute to the rural setting and enhance the separateness of West End from Chobham. 
The Heritage Assets of two listed buildings and their surroundings should be preserved in line 
with the Core Strategy 2012 (see Guideline 11). 

 

 

Positives 

 Heritage Assets e.g. listed buildings 

 Two-storey, low-medium density 
reflective of the rural location  

 Architectural detailing of Edwardian 
houses in Benner Lane with typical 
quoins, banding and chimneys add 
character 

 Open space and tree cover 

 Rural feel with mature native trees 
and hedges 

 A copse on the north eastern side of 
Benner Lane 

 Energy saving measures (undertaken 

by residents) 

 Sports facilities for all ages 
 

 

Negatives 

 Congestion problems at the 
beginning and end of the school day 

 Dangerous parking on Benner 
Lane bend 

 Speed of traffic in narrow roads 

 

See the Traffic section 
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CHARACTER AREA 5 

Gosden Road - Field End – Commonfields - Boldinghouse Lane - Malthouse Lane 
Meadow Way - Jenner Drive - Barnsford Crescent

Plot to Building Ratio 
(In relation to surrounds) 

 
(OS Licence Number 1000186792012) 

Introduction 

All of West End falls within the 2-5km zone of the Thames Basin Heath Special Protection Area 
(SPA) under the European Union (EU) Wild Birds Directive. Some of this area, Character Area 
5, falls within the 400m Buffer Zone see map on page 11 and details of the SPA on page 86  

(SHBC Core Strategy 2012 CP 14B European Sites and CP14 Biodiversity and Conservation) 

 

This Character Area forms the ‘eastern centre’ of the village lying to the east of the A322. 

It comprises eight distinct developments with interlinking roads.  Most of the houses were built in 
the 1950s and 1960s with each separate development having its own identity and building 
styles. House types vary with detached, semi-detached, link-detached and some bungalows 
present. Brick, mainly red of different shades, is the predominant construction material. 

Roofs are tiled and most are pitched, some are gable fronted roofs or gable sides. Generally 
windows are casement with UPVC frames. 
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Main Design Features and Relevant Guidelines 

 
 Suburban and semi-rural in character - Design Guidelines 1-10 + 12-14 

 Building Lines consistent in each street – Design Guideline 2 

 Small front gardens throughout open plan or bounded – Design Guideline 9 

 Dwellings one or two storey - Design Guideline 4 

 Open Spaces (formal and informal) – Design Guideline 7 

Some dwellings are chalet style, gable fronted, with steep roofs 
Feature windows in Jenner Drive and Barnsford Crescent 

Pavements throughout 

This Character Area could be described as suburban in nature. Rear gardens are large and 
properties are set well back from the road with the exception of Malthouse and Boldinghouse 
Lanes. There are pavements throughout and boundary treatments including trees, shrubbery 
and hedging are well established.  Housing density is low with the exception of Boldinghouse 
and Malthouse Lanes where it is medium. 

For ease of reference, we have separated these developments into five sections. 

Gosden Road and Field End 

Gosden Road and Field End comprise a 
single development of houses and a 
neighbourhood parade of shops with 
residential flats above, built in the 1960s. The 
predominant house types are detached or 
link-detached, via garages, two-storey 
houses.  Both roads have a spacious feel with 
open plan front gardens. 

Commonfields 

Commonfields runs west to east with a 
pathway through to the A322.  Most houses 
were built in the 1950s with a few dating from 
the 1930s.  There is a mix of house styles in 
this road and front gardens are behind low 
retaining walls, which give an open feel. 

Boldinghouse Lane and Malthouse Lane 

Boldinghouse Lane and Malthouse Lane 
comprise a single development of houses 
built in the 1960s.

The width of these roads is narrower than in 
the rest of the area and properties are closer 
to the road resulting in a more enclosed 
development. Gardens are in general smaller 
than in the rest of the area and there is more 
on-street parking. 

Meadow Way 

Meadow Way consists of properties built in 
the mid 1940s to the early 1960s, which are 
mostly semi-detached and two-storey. There 
is also a circle of single storey cottages built 
in the earlier phase suitable for elderly or 
disabled people. 

Jenner Drive and Barnsford Crescent 

Jenner Drive and Barnsford Crescent houses 
have a distinctive style and were built 
between 1957 and 1959 by a local builder, 
Woodham Builders. These roads have wide 
grass verges with mature flowering cherry 
trees which give this development a distinct 
character. 
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Architectural Features 
 

Boldinghouse Lane Red brick two-storey 
houses with red hanging tiles, typical in this area. 

 
 

Commonfields A row of detached bungalows 

with unusual roof pitch. 

 
 

Commonfields Small development of Chalet 
style house with gabled front roofs. 

 

Jenner Drive Large feature windows to front 
elevation, characteristic of here and Barnsford 
Crescent. 

Gosden Road Link detached houses in open- 
plan development. 

 

Gosden Road Neighbourhood Parade of shops 
with residential flats above. 
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Character Area 5 Detail 

Age 

The majority of houses in this Character 
Area were built, in separate developments, 
in the 1950s and 1960s, four in the 1970s 
and one in Malthouse Lane in 1980.  The 
earlier phase of Meadow Way was built in 
the mid 1940s, with cottages for the elderly 
encircled by the original build. 

Building Type & Height 

Most properties in this Character Area 
comprise two-storey detached, semi-
detached or link-detached, bungalows 
(detached and semi-detached) and single 
storey flats over the shops in Gosden Road. 
Gosden Road and Field End houses are of 
similar design two storey detached and link 
detached 

 

Commonfields has a mixture of bungalows, 
detached and semi-detached and some 
detached large two-storey houses. There 
are also some houses of an unusual chalet 
style design with steep gabled front roofs. 
Also to be seen in Broad Street (Area 8). 

In Boldinghouse Lane most of the houses 
are two-storey with a few detached 
bungalows and semi-detached houses. 

 

Unlike other roads in this area there are two-
storey terraced houses, in blocks of four, of 
similar design. A typical 1950s development. 

 
 

The garages, in two separate blocks are 
rather an eyesore. 

Malthouse Lane has bungalows, semi-
detached two-storey houses, a small two-
storey block of maisonettes and a detached 
house. 

Meadow Way is a mixture of mostly semi-
detached two-storey houses, some 
maisonettes and single storey cottages, 
encircled in the earlier part of this 
development. 

Jenner Drive and Barnsford Crescent have 
a mixture of detached and semi-detached 
two-storey houses all with a large feature 
window at the front and no chimneys. 

 

Barnsford Crescent also has some semi-
detached bungalows.
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Materials 

Virtually all of the properties are of brick 
construction with tiled roofs although each 
development tends to have its own colour of 
brick, red or sand shades, and tile pattern. 
Gabled pitch roofs predominate in all 
developments. A significant number of 
properties in all of the developments are 
part tile clad.  

 

Most houses have casement windows with 
UPVC double glazing. In Jenner Drive and 
Barnsford Crescent houses have a 
distinctive large glass feature window. 

Scale & Massing 

Gosden Road (apart from the shops with 
flats above) and Field End have open plan 
gardens with plenty of space between each 
of the houses, giving a spacious feel to the 
roads.  In Commonfields some of the 
gardens are bounded by low walls with trees 
or shrubs in the front gardens. 

 

There is space between the houses but the 
feel is less spacious than the previous two 
roads. Malthouse Lane and Boldinghouse

Lane have more of an “estate” feel: The 
houses are closer together and some are 
terraced. This, together with the narrow road 
width, gives a more enclosed, urban 
appearance. Despite the higher housing 
density in Meadow Way there is space 
between the semi-detached houses 

 

and the dwellings for the elderly are set 
apart in a circular formation. 

There are some maisonettes in small blocks 
and a couple of semi-detached houses. 

Density 

Gosden Road, Field End, Commonfields 
and Jenner Drive have low housing density. 
Barnsford Crescent is low to medium 
density. Boldinghouse Lane, Malthouse 
Lane and Meadow Way are medium density 
of 30d/ha. 

Street Scene 

This Character Area is set on an incline 
rising up gently from Fellow Green, Gosden 
Road and Field End until it levels off at 
Malthouse Lane and Meadow Way, near 
Streets Heath.  The roads, especially 
Gosden Road wind gently with the 
landscape minimising the incline. 
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Much of this Character Area has an open 
semi-rural feel with wide roads, well stocked 
front gardens which are either open plan or 
have or low boundary walls/hedges. 
 

 

Jenner Drive has an attractive open feel with 
wide grass verges landscaped with trees on 
a curved road. 

The front gardens are larger than others in 
this area and although they are more 
enclosed the properties are well spaced and 
the gardens well stocked with trees and 
shrubs. 

The exceptions to the open feel are parts of 
Meadow Way, Malthouse Lane and 
Boldinghouse Lane which are more 
enclosed or suburban, with houses closer 
together and narrower roads. The gardens 
are well stocked with shrubs and plants.  

 

There are wide pavements throughout this 
Character Area and although there is good 
off-road parking for cars in driveways or in 
garages there is a lot of additional on-road 
parking, especially in Malthouse Lane. At 
the shops in Gosden Road there are parking 
spaces in front for shoppers’ use and space 
behind for residents of the flats, where 
garages are in separate blocks, there is a lot 
of on-road parking. 

Open Space & Tree Cover 

This residential area is well stocked with 
vegetation. There are flowering cherry trees 
in verges in Jenner Drive and trees in 
verges in Barnsford Crescent. Elsewhere 
there are trees and shrubs in front and rear 
gardens and mature trees are visible 
through gaps between houses. Meadow 
Way has two small grassy areas one of 
which has two large oak trees. 

 

Malthouse Lane has grassy areas, the 
largest being at its junction with Benner 
Lane.  There are open spaces and grass 
verges where Commonfields meets Jenner 
Drive (the site of trees planted to 
commemorate the Diamond Jubilee of 
Queen Elizabeth II), and there is a small 
formal grass area and playing area with 
swings for young children in Boldinghouse 
Lane. 
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Other Issues 

Environment 

There have been some flooding issues in the past in Commonfields near its junction with 
Meadow Way and in Meadow Way itself during the 2006 flash floods when some houses were 
flooded.  Infilling of ditches in the back of gardens in Commonfields has lead to some flooding of 
gardens in Malthouse Lane. Similarly Barnsford Crescent has had past problems with flooding 
because of the natural watercourse running along Benner Lane. Some properties have been 
underpinned to prevent subsidence. 

Residents’ Comments  

Residents in both Gosden Road and Field End like the spaciousness and the size of the houses 
but there are some concerns that extensions are not sympathetic. Speed of traffic is an issue as 
is parking opposite the shops and on the pavement, making access for disabled people difficult. 
Residents in Commonfields and Malthouse Lane like the quiet environment, the green spaces 
and mix of housing types but are opposed to any more development. Those in Boldinghouse 
Lane like the play area for the children, which is safe. Residents in Meadow Way think it is quiet 
with good access to the shops. They like the red bricks used for houses but the brown brick 
used for the two blocks of maisonettes does not fit in.  In Malthouse Lane parking is a problem. 
Traffic has a “slalom” type negotiation of this road. Residents of both Jenner Drive and Barnsford 
Crescent think properties are well maintained and generally like the uniformity. 

Aspects Worth Preserving 

The areas worth preserving are the wide open green spaces and vegetation in this area.  
Retention of the children’s play area is important. The open plan front gardens in Gosden Road 
and Field End should be kept, as should the feel of “spaciousness” in this part. Public footpaths 
from Commonfields and Field End should be retained and maintained. The tree-lined Jenner 
Drive and Barnsford Crescent are very picturesque and should be preserved as such. The 
neighbourhood Parade of shops in Gosden Road, should be designated as such and protected. 

 

 

 
 
 

 

 

Positives 

 Recreation area for children 

 Uniformity of buildings, mostly  
in red brick 

 Open plan front gardens 

 Low walls/hedges 

 Grass verges and some open 
spaces 

 Energy saving measures 
(Undertaken by residents) 

 Pavements and footpaths 

 

 

Negatives 

 On street parking 

 Extensions – unsympathetic 

 Speed of traffic 

 Garages in block - unsightly 

 Ugly substation 
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CHARACTER AREA 6 

Streets Heath - Old Acre - Church Road - Windlesham Road 
(Surrounding the recreation ground) 

Plot to Building Ratio 
(In relation to surrounds) 

 
OS Licence Number 1000186792012 

Introduction 

All of West End falls within the 2-5km zone of the Thames Basin Heath Special Protection Area 
(SPA) under the European Union (EU) Wild Birds Directive. Most of this area, Character Area 6, 
falls within the 400m Buffer Zone see map on page 11  and details of the SPA on page 86  
(SHBC Core Strategy 2012 CP 14B European Sites and CP14 Biodiversity and Conservation) 

This Character Area is in the north east of the village, bounded by Windlesham Road to the west 
and the A319 Bagshot Road to the north. 

The recreation ground, with an area of approximately 8.6ha, is regarded by many residents of 
West End to be its social centre.  There are four buildings adjacent to the recreation ground 
which play a pivotal part in village activities. It has a large pond and recreational facilities for 
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football, cricket and tennis. There is also a basketball ring and a “hard” table for table tennis, a 
teen shelter and playground for younger children. Three of the four streets in this Character Area 
form the boundary of the recreation ground. 

This Character Area has three designated Heritage Assets: Walnut Tree Cottage, Holy Trinity 
Church and a War Memorial. Houses range in age from 1800 to 2011.  They are predominantly 
built of brick, in varying shades of red, some are rendered or part-rendered. Roofs are mainly 
gabled pitch with tiles, some with slate. Apart from Old Acre where the properties are all built to 
a similar design, houses are mostly of individual designs with no consistency of size or spacing, 
other than a maximum height of two storeys. Overall building density is very low. This Character 
Area has a very rural feel being dominated by a large formal open space with partly wooded 
boundaries on its southern and eastern sides 

 

Streets Heath  

Streets Heath is adjacent to the recreation 
ground on its southern side, it is bisected by 
Benner Lane and then continues in a north 
westerly direction as an unadopted road to 
join Bagshot Road. Walnut Tree Cottage in 
this road is a locally listed property and 
“Dyckmore” is a designated Housing 
Allocation site. Houses in Streets Heath are 
predominantly of red brick with some 
painted render. The majority are detached 
two-storey houses or single-storey 
bungalows. 

Old Acre 

Old Acre, a cul-de-sac on the south side of 
Streets Heath, is a small development built 
in 1974, with each dwelling constructed to a 
similar design. All are detached, two-storey 
and of red brick construction with a mix of 
gabled pitch and hipped tiled roofs.

Church Road 

In Church Road, which forms the northern 
boundary to this area, there is Holy Trinity 
Church, a locally listed property built in 
1842 and five residential properties, the first 
Council houses in West End, built in 1919 
and now privately owned. These are two-
storey terraced dwellings with painted 
render and tiled roofs and many have been 
extended. 

Windlesham Road 

Windlesham Road runs north to the A319 
Bagshot Road from Church Road. There are 
four dwellings, terraced and two-storey in 
this road. These are ex-Council houses, 
built in 1920/30, of similar design to those in 
Church Road and are now privately owned. 

 

 

 

 

 

 

 

 

 

 

 

Main Design Features and Relevant Guidelines 

 Rural and semi-rural in character – Design Guidelines 1-13 

 Listed buildings, Monuments and feature lighting – Design Guideline 11 

 Amenities - Open space (formal and informal) – Design Guideline 7 

 Dwellings one or two storey – Design Guideline 4 

 Infilling and ‘backland’ development – Design Guideline 6 
 

Streets Heath a narrow, leafy rural road with no pavements (see traffic section) 
Early 1800s Church  

Unadopted section of Streets Heath with copse 

The recreation ground bordered by commemorative and mature trees 
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Architectural Features 

 

Streets Heath A mix of houses new and old 

and Tudor style maisonettes. 

 

Old Acre A modern development of large 

houses in a cul- de-sac, off Streets Heath. 

 

Church Road A row of 1919 houses facing on 

to the recreation ground. 

 

Streets Heath Heritage Asset: Walnut Tree 

Cottage, a locally listed property. 

 
 

Streets Heath A large modern development 
alongside a bungalow overpowers the other 

properties in this rural leafy road. 

 

Streets Heath Unadopted section mixed 
housing modern and late 1800s with varying 

roof pitches. 
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Character Area 6 Detail 

Age 

The age of properties in both parts of 
Streets Heath ranges from 1800 to 2011. 
Walnut Tree Cottage in Streets Heath is a 
locally listed property. Some of the later 
developments, infill following demolition, are 
over-sized and out of character with the 
older properties, overwhelming them 
somewhat. 

The dwellings, terraced and two-storey, in 
Windlesham Road were built in 1920/30. In 
Church Road, there is Holy Trinity Church, 

 
 

a locally listed building built in 1842 and five 
properties, the first Council houses in West 
End, built in 1919. 

Building Type & Height 

The majority of dwellings in Streets Heath 
are detached two-storey houses or single-
storey bungalows including the two new 
build in 2011. The remainder are semi- 
detached two-storey houses, and semi-
detached bungalows. There is a small two-
storey block of maisonettes in the southern 
part of this Street. The housing in both 
Windlesham Road and Church Road is two-
storey terraced with the exception of the 
over-sized two-storey detached house in 
Church Road. This property also has an exit 
on to Bagshot Road. 

Materials 

In Streets Heath the construction material is 
red brick with some painted render. In 
Windlesham Road and Church Road all the 
properties are painted render with the 
exception of the detached property, which is 
dark red brick. 

All the buildings in Old Acre are red brick 
built, the roofs are gabled pitch 

 

but some have flat roof extensions. The roof 
material is mostly tile but some slate and 
concrete tiles are used in Streets Heath. 
Windows are mainly casement and there 
are bay windows in Old Acre. 

Scale & Massing 

In parts of Streets Heath demolition of 
existing properties to allow for infill has 
resulted in oversized properties, with little 

 

space between. This is out of character with 
the rest of the street where there is space 
and vegetation between properties giving a 
more spacious aspect. In Old Acre the 
arrangement of the houses is in pairs, 
separated by double driveways. 
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Density 

The range is from low housing density in 
Streets Heath, apart from areas of infill, to 
medium housing density in Windlesham 
Road, Church Road and Old Acre. 

Street Scene 

This Character Area is rural with large 
formal and informal open green spaces, 
leisure and recreational facilities. 

A pond and woodland at the eastern side of 
the recreation area, together with a copse 
on the south side near the pond enhance 
the open rural feel. 

 

Streets Heath is a narrow, rural, leafy, tree- 
lined lane with no pavements from its 
junction with Meadow Way to Benner Lane 
and across to where the lane is unadopted 
and becomes more enclosed by vegetation. 
There are two traffic calming humps on this 
road. 

Windlesham Road is rural with open land, 
allotments and parking is mostly off-road. 
Church Road has a really open rural feel 
with views over the recreation ground and 
resident parking is off-road. However, there 
is on-road parking especially during church  

services, organised sports activities and 
events on the recreation ground. Old Acre is 
more enclosed and whilst houses have 
garages, there is also on-street parking. 

Open Space & Tree Cover 
The recreation ground, pond and associated 
boundary trees are a key formal green 
space feature of West End and are 
maintained by the Parish Council.  The War 
Memorial has a small formal garden and 
commemorative garden with a seating area 

 

and a flag pole, which is maintained by the 
Parish Council and the village Garden Club. 
There is an avenue of mature Horse 
Chestnut trees surrounding the recreation 
ground. An old allotment area, owned by 
Chobham Poors Allotment Charity is 
surrounded by mature hedges and trees. 
There are functioning allotments at the north 
end of Windlesham Road. 

 

The trees and shrubs in front gardens, 
together with wide grass verges in places, 
give a spacious feel and make this area a 
very pleasant place in which to live. 
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Other Issues 

Environment 
The area of the recreation ground was previously a 
wetland. There have been recent problems with flooding 
near Gordon’s School, the High Street and near the pond. 
To redress this, two bunds have been built at each end of 
Streets Heath, adjacent to the recreation ground.  The 
small copse by the unadopted part of Streets Heath is also 
subject to flooding into Benner Lane. 

It is vital to this Character Area that no more ditches are 
filled in and those in use are properly maintained as they 
were many years ago. 

 

 

Residents' Comments 

Residents are of the opinion that the build status prior to the infill should be maintained and 
there should be no more disproportionate infill. The unadopted part of Streets Heath should 
remain as such and there should be no development on the existing green space, allotment 
sites and wooded areas. The recreation ground, the pond, the Church, Sports Pavilion, 
Tringham Hall and War Memorial are amongst West End’s great local assets. 

Most like the mixed design of the houses apart from the disproportionate new build infill. 
Concern is expressed about the Housing Allocation site ‘Dyckmore’ in that any future 
development should be in keeping with the low density, scale, massing and style of the buildings 
in the area. 

Aspects Worth Preserving 

The recreation ground as it is currently used, together with the grass verges, trees, shrubs, 
general vegetation and pond should be preserved as such.  All are valued for wildlife and 
recreation. The War Memorial and planted garden area form a link between the recreation 
ground and the fields of Gordon’s school and should be preserved and maintained. The former 
allotment site should be retained for its amenity value, as should the copse bordering the 
unadopted road of Streets Heath. The unadopted road should remain in its current status. 

 

 
Positives 

 Large formal open green space 

 Views over open green space 

 Mature trees, woodland and pond 

 Streets Heath a narrow rural lane on 
the south side of the recreation 
ground has limited capacity for 
vehicle movements 

 Recreational amenity 

 Heritage Assets – Listed Church, 
Cottage and Monument 

 Low/medium housing density 
development 

 Tringham Hall and Sports Pavilion 

 
Negatives 

 Oversized developments 

 Large extensions 

 Parking around the recreation 
 ground particularly at weekends 
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CHARACTER AREA 7 

The Nursery Estate 

Plot to Building Ratio 
(In relation to surrounds) 

 

(OS Licence Number 1000186792012) 

Introduction 

All of West End falls within the 2-5km zone of the Thames Basin Heath Special Protection Area 
(SPA) under the European Union (EU) Wild Birds Directive. Most of this area, Character Area 7, 
falls within the 400m Buffer Zone see map on page 11  and details of the SPA on page 86  
(SHBC Core Strategy 2012 CP 14B European Sites and CP14 Biodiversity and Conservation) 

The Nursery Estate lies to the west of the A322 and west of centre of the village.  It is a well-laid-
out residential area, developed between the 1980s and 1990s by five or six different builders. 

There are two main feeder roads on the estate, Rosewood Way and Kerria Way, both of which 
lead off the A322.  Kerria Way has a further feeder road leading off it to Rugosa Road. There are 
spur roads leading off the feeder roads to the various parts of the estate. The roads are curved 
with houses built in a more informal manner which helps to minimise uniformity and being 
overlooked. 

The estate is well furnished with shrubs and trees and has mainly open plan front gardens that 
give a semi-rural feel. It has green space, wide grass verges and pavements throughout. There 
are recreational facilities and a Bowls Club in Rosewood Way. The facilities include a large 
formal grassed area with specimen trees and children’s play ground accessible from Camellia 
Court and Rosewood Way.  A stream runs through the estate and when above ground it has 



Page 49 of 98 

 

landscaped and tree-lined pathways.  A small copse, mature trees and a footpath that runs 
alongside the stream enhance the appearance of the balancing pond on Fuchsia Way. 

Parts of the entrance to the estate via Kerria Way detract from the overall green feel of the 
estate, with fencing or bare walls on both sides of the road, which is both unwelcoming and 
unattractive. 

Overall building density is low to medium with pockets of high density. 

The styles and sizes of houses vary, which mainly reflects the different builders involved in the 
development as does the planting and landscaping. 

In order to best describe these differences they are dealt with under two headings as set 
out here: 
 

Areas of Small Houses 

Generally, the areas with smaller one or two 
bedroom houses are not as landscaped or 
laid out with the degree of imagination as 
those with larger houses. These include 
Gardenia Drive, Camellia Court, Acer Drive, 
Bergenia Court, Viburnum Court, Oakridge 
and Fennscombe Court. Whilst these areas 
are not devoid of planting, they are less well 
landscaped than other areas. However all 
front gardens are open-plan which helps to 
minimise the effect of higher density.  All 
houses are two-storey with gabled pitch 
roofs of tiles or slate. Windows are all 
casement. 

Areas with Larger Houses 

The areas with the larger houses, three and 
four bedroom, form most of the estate, these 
are Kerria Way, Fuchsia Way, Rugosa 
Road, Rubus Close, Prunus Close, Erica 
Close, Damask Close, Burnet Close, 
Rosewood Way and Abelia Close.  

These houses are mainly in cul-de-sac or 
courtyard settings or are set back from the 
feeder roads. Many houses are built too 
close together in relation to their size and 
there is minimal space for waste bins and 
for comfortably accessing rear gardens. 
However, with the open-plan layout, 
landscaping and planting, scale and variety 
of house styles, these areas do not appear 
to be overcrowded. Building density is low to 
medium in the areas of larger houses.  All 
houses are two-storey and most have 
gabled pitch roofs, some are hipped of tiles 
or slate. Windows are all casement. 

 

 

 

 

 

 

 

 

 

 

 

Main Design Features and Relevant Guidelines 

 Semi-rural in character – Design Guidelines 1-10 + 12 

 Amenities, open space formal and informal – Design Guideline 7 

 Open plan front gardens, trees and wide grass verges – Design Guideline 9 

 Flooding and drainage - Design Guideline 12 

Curved feeder roads and courtyard settings 
Specimen trees/groups with TPOs 

Stream and balancing pond - wild life corridors and to prevent flooding 
Mini roundabouts with planting and paving 

Pathways linking to other parts of the village 
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Architectural Features 
 

Rosewood Way A mix of large houses with 
gabled pitch roofs of tiles and wood detailing to 

the facade, in a leafy courtyard setting. 
 

 
 
Viburnum Court Small semi-detached houses 

with low front hedges. 

 

Rosewood Way A mix of large houses with 
porches, small open-plan front gardens, grass 

verges and brick paving. 

 

Viburnum Court A terrace of two bedroom 

houses, with dormer windows, in a leafy semi-
rural setting. 

 

Kerria Way Detached houses built on very 

narrow plots resulting in a cramped appearance. 

 

Gardenia Drive Two and one bedroom homes 
in a relatively tight layout and very small 
gardens. 
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Character Area 7 Detail 

Age 

The site of the Nursery Estate was originally 
nursery land.  It was a planned 
development, which had five or six builders 
and was built between the mid 1980s and 
early 1990s. 

Building Type & Height 

The use of a variety of builders has resulted 
in a mix of housing styles across the 
Nursery Estate. 

 

All the houses are two-storey. Types 
include detached, link-detached, semi-
detached and terraced, some of which are 
back to back terraced.  Roofs are mainly 
gabled pitched, some hipped with tiles or 
slate. Some have dormer windows. 

The larger houses (three to five bedrooms) 
are mainly detached, some link-detached 
and all have single or double garages. The 
smaller houses (one, two and some three 
bedrooms) are mainly semi-detached 

 

with some terraced or detached. Only a few 
have garages. 

 

Materials 

Mixed materials are used throughout 
including brick (red or sand), render, part 
render, part hanging tiles, part wood 
cladding and many of the large houses 
have timber features in a ‘mock Tudor’ 
style.  Brick facades predominate. Roofs 
are mainly tiled, some with slate. 

Density 

The overall housing density of the Nursery 
Estate is varied.  Areas with smaller houses 
are high or medium density and those with 
larger houses are lower in density. 

Scale & Massing 

Generally, the layout, open-plan design and 
shrubbery help to minimise the feeling of 
massing. 

 

The site is developed to virtually full 
capacity with little leeway even for 
extensions to houses in most roads. 

Street Scene 

The Nursery Estate is leafy, landscaped, 
well laid out and semi-rural in character. It 
was thoughtfully landscaped at the time of 
building with the retention of many mature 
trees and over time new trees and shrubs 
have matured giving a pleasant open green 
leafy appearance to the street scene. 
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Particular features which enhance the 
estate are the curved feeder roads, most  

 

with wide grass verges and the ‘courtyard 
setting’ of houses. Open plan front gardens 
with houses stepped or linear add interest 
to the street scene. The design of footpaths 
and planting along the stream, where it is 
above ground, as it crosses through the 
estate provides valuable green space and a 
nature corridor. 

In areas with larger houses there are 
generally small, tidy open-plan front 
gardens with lawn and shrubs.  

 

Parking is adequate in garages or off-road.  
Where there are smaller houses front 
gardens are generally tiny, neat and open-
plan. There are parking bays, but off-road is 
tight and does not allow space for visitors or 
multiple cars per house.  Traffic calming 
measures are an intrinsic part of the estate 
design, with planted mini roundabouts 
encircled by brick paving, on the feeder 
roads. There are pavements throughout. 

 

Open Space & Tree Cover 

There is a large formal recreational area 
called Nursery Green off Camellia Court. 
The Nursery Green comprises a park and  

 

children’s playground maintained by the 
Parish Council and a Bowls Club with 
outdoor green and a clubhouse with car 
park in Rosewood Way. 

All of these facilities (basketball hoop on 
paved area, wooded section, large grassed 
area, picnic benches and section containing 
specimen trees) are accessible by foot from 
both Rosewood Way and Camellia Court. 

The boundary of the recreational area is a 
dense hedge with formal access areas and 
an additional metal fence onto the A322. 
Bergenia Court has a central green area 
with some trees that give a spacious feel to 
an area of small houses. This Character 
Area has many grass verges, a stream, 
mature trees, pathways and a copse by the 
balancing pond. 
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Other Issues 

Environment 

During the flash floods in 2007, there was extensive flooding in many parts of the Nursery 
Estate, mainly roads and gardens, but some houses were also flooded. The balancing pond in 
Fuchsia Way overflowed exacerbating the situation nearby and causing additional flooding into 
Fenns Lane. 

Residents’ Comments 

Houses are generally not overlooked. It is considered a quiet area and liked with its different 
styles of houses and courtyard settings. People like the layout of the estate. 

Aspects Worth Preserving 

The leafy nature of this estate, with shrubs and trees, open green spaces (formal and informal), 
grass verges, stream, copse and footpaths through the estate should be preserved. The 
recreational facilities are a village asset and wildlife corridors should be protected. 

 
 

 
Positives 

 Well-designed, informal layout 
(minimises density) 

 Mix of house styles with open-plan 
front gardens 

 Courtyard settings (off feeder roads) 

 Recreation areas for adults and 
children 

 Thoughtfully landscaped and well 
stocked with shrubs and trees 

 Shrub and tree lined pathways 
through the estate and to other parts 
of the village 

 Mini roundabouts and associated 
feature retaining walls, paving and 
planting deter speeding and look 
attractive 

 Energy saving methods (undertaken by 

residents) 
 

 
Negatives 

 Flooding issues 

 The lack of an active frontage, 
particularly along Kerria Way, with 
fencing and bare walls is both  
unwelcoming and unattractive 

 Minimum landscaping in areas of 
smaller houses 

 Insufficient parking spaces in areas of 
small houses 
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CHARACTER AREA 8 

Brentmoor Road (incorporating Westside & Hook Lane) - Rounce Lane - Birch Platt 

Ashley Way - Birch Lane - Broad Street - Cuckoo Lane - Cuckoo Vale - Orchard Close - Revesby Close 

New England Hill - Tanglewood Ride - [The Folly] 

Plot to Building Ratio of Character Area 8 
(OS Licence Number 1000186792012) 

Introduction 

All of West End falls within the 2-5km zone of the Thames Basin Heath Special Protection Area 
(SPA) under the European Union (EU) Wild Birds Directive All of this area, Character Area 8, 
falls within the 400m Buffer Zone see map on page11  and details of the SPA on page 86  
(SHBC Core Strategy 2012 CP 14B European Sites and CP14 Biodiversity and Conservation) 

This is a large and diverse area which forms the northwest sector of the village with Red Road 
B311 forming its northern boundary. Part of the area is referred to as “New England” on early 
maps but addresses are given as “Donkey Town” after 1877.This Character Area is a mix of 
rural and semi-rural with some sections having a pronounced rural nature. There are large 
areas of formal and informal open space, many gardens are large and there is plenty of mature 
vegetation in them.  

Properties range in age from the 1750s to 2006 with the majority of properties being built in the 
1930s, 1960s and 1970s.  There is a Grade II listed and six locally listed properties. 
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Building density is low-medium with a mixture of bungalows, chalet bungalows and two-storey 
houses, many of which are detached. The majority of properties are of variable colour brick 
construction, some having part tile or UPVC cladding. A few have porches and a few have 
quoins. The roofs are gabled pitch, pitched or hipped, usually of tile or sometimes slate, 
occasionally thatch. Apart from a few sash windows on older properties the majority are 
casement, many now made of UPVC material. 

The majority of houses have ample off-road parking for 2 or more cars and there is little on-road 
parking. 

 

Main Design Features and Relevant Guidelines 

 Rural/semi-rural in character - Design Guidelines 1-12 

 Open space (formal and informal) - Design Guideline 7 

 Boundary Treatments rural to reflect the street scene - Design Guideline - 9 

 Ditches and Drainage up-keep to minimise flooding - Design Guideline 12 

 Heritage Assets e.g. Listed Buildings - Design Guideline 11 

Within the 400 m of SPA Buffer Zone 
Mixed style housing set back from roads 

 

 

As this Character Area is quite diverse in setting and building style we have divided it into three 
Sub-Areas, as follows: 

 Sub-Area A Brentmoor Road (east to west) 
 Sub-Area B Donkey Town 
 Sub-Area C New England Hill 
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Sub-Area A 

Brentmoor Road (incorporating Westside & Hook Lane) - 
Rounce Lane - Birch Platt 

Plot to Building Ratio 

 
(OS Licence Number 1000186792012) 

Introduction 

Brentmoor Road forms the spine of this Character Area 8 having developed from a previous 
route over the common to Frimley.  It is more than a kilometre long and in the middle third only 
is there development on both sides of the road. The road runs east-west parallel with the SPA, 
Brentmoor Heath.  Birch Platt and Rounce Lane are small unadopted cul-de-sacs leading off 
Brentmoor Road, both ending in farmland. There is no consistency of design, styles and roof 
lines in this Sub-Area A, but none exceed two storey. 

Architectural Features 

 

Brentmoor Road Mixed style detached 

bungalows and two-storey houses. In the distance 
mature woodland on both sides of the road. 

 

Brentmoor Road Houses with gabled pitch tiled 

roofs and extensions, opposite formal open space 
at entrance to Birch Platt. 
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Westside Semi-detached houses with hipped 
roofs, set back on Brentmoor Road appear tall for 
two-storey. 

 
 

Rounce Lane A rural lane with row of 
bungalows with hipped/front gabled front pitch 
roofs. 

 

Birch Platt  A large detached house seen from 
Birch Platt across informal open green space with 
line of posts to deter travellers. 

 
 

Hook Lane Hagthorn Cottage a locally listed 
building with pitch roof, chimney and render. 
 

 

  

Character Area 8 
Sub-Area A - Detail 

 
Age 

Brentmoor Road, including Hook Lane, has 
five listed buildings, built in the 17th and 18th 
centuries: Brentmoor Dene is Grade II listed.  
Brentmoor, Hagthorne Cottage, Stone 
Cottage and Burnstubb Farm are locally 
listed. The greatly extended Heath Cottage 
was originally an 18th century farmhouse.  

The majority of properties were built in the 
1970s and range from the 1800s to 2010.  

The dwellings in Rounce Lane range in age 
from the 1900s, the majority from 1930 to -
1999. Dwellings in Birch Platt were built in the 
1930s with one extended in the 1990’s. There 
is a history of farming dating back to the early 
18th century in this area 

Building Type & Height 

In Brentmoor Road there is a mix of property 
types and styles and there have been many 
extensions over the years. At the western end 
of this road directly opposite the Heath there 
are substantial detached two-storey 
properties in extensive grounds, most of 
which have been greatly extended.   

Nearer the eastern end there are bungalows 
and two-storey dwellings, also a public house, 
the Hare & Hounds.  

What was a row of shops 30 years ago has 
been converted into private dwellings. 
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The tyre business is the only other 
commercial property in the road.  In the 
middle sector travelling east-west the two- 
storey dwellings of Westside are set back 
from the road and there is also a small block 
of 4 maisonettes (Westside Court).  On the 
right hand side there is a mixture of 
bungalows and two-storey dwellings, some 
with unsympathetic extensions.  

In Rounce Lane there is a mix of bungalows, 
chalet bungalows and two-storey houses, all 
are well spaced detached properties. The 
dwellings in Birch Platt are all detached, 
bungalows and two-storey properties of which 
one is a farmhouse with barns and another 
with an outhouse used for kennels. Hook 
Lane has one locally listed two-storey 
property. 

Materials 

Throughout this Sub-Area the construction 
material is of variable colour brick; a few 
properties have hanging tiles; the roofs are 
generally of assorted colour tile with a few 
having slate. Some of the dwellings in 
Brentmoor Road are pebble dashed, others 
are painted render and some have quoins. 
Most dwellings have gabled pitch roofs and 
some are hipped. Most older (pre 1960) 
properties have chimneys. Despite the variety 
of ages most properties throughout this sub-
area have replacement UPVC (mostly white, 
few brown wood/composite) casement 
windows, or from the 1980s onwards double-
glazing built as standard. 

Scale & Massing 

In Brentmoor Road the larger properties are 
very well spaced, others are much closer 
together, and some of the properties in 
Westside appear to be very tall, despite being 

two-storey. In Rounce Lane the properties are 
well spaced with vegetation in between. Birch 
Platt is similar but with properties on one side 
only. 

Density 

Throughout this Sub-Area there is low density 
housing and much of it is ribbon 
development. Most are detached properties, 
giving the feel of spaciousness. 

Street Scene 

The entirety of Brentmoor Road is rural in 
appearance, overarched in places by mature 
trees, mainly oak.  There is a pond, open 
green space opposite The Hare & Hounds 

public house and small areas of woodland 
dotted along the length of the road. At Birch 
Platt/Rounce Lane junction, there are two 
formal grassed areas with mature trees. 
There are views to the north, through birch 
woodland, of heathland (Brentmoor Heath 
SPA) and the road is bordered by mature 
woodland and heath. For the last 500 metres, 
the road narrows, with barely enough room to 
pass, at its western end, finally becoming a 
dirt track at Hook Lane. 

 

Hook Lane links with Priest Lane to the south 
but is impassable for most vehicles. The 
roadside here is bordered by trees, shrubs 



Page 59 of 98 

 

and open fields. Pavements zig zag in 
Brentmoor Road and only a small part, from 
Fenns Lane junction to Broad Street, has 
pavements on both sides and there are no 
pavements for the last 500 metres. 

Westside has an unadopted road, mostly set 
back at an angle from Brentmoor Road and 
fronted in part by a triangle of informal 
woodland. 

Properties along the length of Brentmoor 
Road are generally well set back, occurring 
on both sides, for a short length only in the 
middle sector. They are mostly two-storey 
with occasional bungalows providing variety 
of roof lines. 

The scene is rural with low-medium density 
housing initially leading to very large 
properties (2-3-d/ha), set in very spacious 
irregular plots and often obscured by trees, 
towards the western end. Three properties on 
the northern side are set within the SPA. 
Boundary treatments reflect the rural feel with 
neat hedges, low walls and well-established 
tree groups. Apart from at a tyre business 
during working hours, parking is off-road 
giving an uncluttered feel to the road.  Birch 
Platt and Rounce Lane continue the rural 
theme both are un-adopted with no 

pavements. Properties are single or two-
storey, set back from the road and with 
hedges, low walls and fences. 

Open Space & Tree Cover 

This is a very pleasant Sub-Area of this 
Character Area with plenty of formal and 
informal open space, woodland, mostly pine, 
oak and birch, a pond and in part adjoining 
the SPA of Brentmoor Heath. There is an 
open area of fenced meadowland to the north 
of Brentmoor Road opposite the Hare & 
Hounds, beyond which is pine woodland. 

Matchetts pond in Brentmoor Road and the 
meadows are managed by the Surrey Wildlife 
Trust. A small stream under Brentmoor Road 
flows from the pond.  There is largely birch 
copse in front of, and opposite Westside, near 
Fenns Lane and two small open spaces, one 
grass and one wooded at the junction of 
Rounce Lane and Birch Platt. 

The grassy area is cordoned off to prevent 
Traveller incursion. There are mature trees 
(including a large red oak) along Brentmoor 
Road, in gardens, verges and the wooded 
areas. 

 

Other Issues 

Environment 

There have been serious flooding issues in this Sub-Area: this was especially noticeable during 
the flash floods of 2006 and 2007, when unusually heavy rainfall occurred. Water poured off the 
“capped” surfaces of Brentmoor Heath, through gardens, garages and even houses, cutting off 
Brentmoor Road. This was not helped by poor maintenance of, and filling in of, historic drainage 
ditches 
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Sub Area B (Donkey Town in part) 

Ashley Way - Broad Street - Cuckoo Vale - Cuckoo Lane - Orchard Close 
Revesby Close - Birch Lane  

Plot to Building Ratio 
(In relation to surrounds) 

 

Introduction 
This Sub-Area B of Character Area 8 is a mix of mostly semi-rural with some rural, situated 
in the north west of the village north of Brentmoor Road, within the 400m boundary of 
Brentmoor Heath. Some parts abut Brentmoor Heath others have public footpaths leading 
directly on to the heath. Properties range in age from the 1930s to 2005/6 with the majority 
being built in the 1960s/1970s. There are no listed properties in this Sub-Area. 

 

Ashley Way, Orchard Close 

In Ashley Way and Orchard Close, 1960s 
-1970s developments off Broad Street 
there is consistency of design. Properties 
are all two-storey, mostly detached, link-
detached or semi-detached. Most houses 
have been extended.  Building density in 
these roads is medium. Some extensions 
have enclosed the spaces and reduced 
the feeling of openness. Small open plan 
front gardens are a characteristic of these 
roads. 

Cuckoo Lane, Cuckoo Vale 

Cuckoo Lane and Cuckoo Vale link to 
Brentmoor Road and are mostly 
unadopted narrow lanes, apart from a 
short section of Cuckoo Lane. Properties 
are a mix of two-storey and bungalows, 
mostly detached. Most properties were 
built in the 1970s and many have been 
greatly extended. 
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Broad Street, Birch Lane & Revesby Close 

In Broad Street, Birch Lane and Revesby 
Close there is a mix of bungalows and chalet 
bungalows with some two-storey houses, 
mostly built ad-hoc between the 1950s and 
1970s, to a wide variety of designs. 

One characteristic in common is the rural feel, 
influenced by the proximity to the SPA of 
Brentmoor Heath. Low retaining brick-built 
walls and picket fenced small front gardens 
are a feature of all roads.

Building density is generally low with large 
plot sizes. Some recently built large 
properties on relatively small plots tend to 
dominate the narrow unadopted Birch Lane. 
A small landscaped strip of garden at the 
entrance to a courtyard setting of recent well 
spaced properties in Birch Lane provides an 
attractive setting and helps to ameliorate the 
dominance of these large houses. Some back 
gardens from Orchard Close back onto Birch 
Lane, providing an open feel in this section. 
Part of Broad Street and all of Birch Lane are 
un-adopted.

 

Architectural Features 

Orchard Close  Consistency of design in this 

development of gabled front roof houses. 
 

Broad Street Chalet style bungalows with high 
gabled front roof chalet bungalows. 

Birch Lane 1930s bungalows characteristic of 

this Sub-Area. Trees on New England Hill can be 
seen in the background. 
 

 

Cuckoo Lane Mainly bungalows on both sides 
of the road in this section. 
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Birch Lane Landscaped cul de sac discreetly set 
off the lane, where large houses do not detract 
from the style of this road. 

 
. 
Birch Lane An oversized development alongside 
and opposite bungalows. 

 

Revesby Close Mix of houses with gabled front 
roofs and a wide grass verge on right of picture. 

 
 
Ashley Way Gable front roofs in an open plan 
1960s development 

 

 
 
 

Character Area 8 
Sub-Area B - Detail

Age 

In Ashley Way most houses were built in the 
late 1960s and a couple in the 1980s. 

In Birch Lane the bungalows on the east side 
were built in the 1930s and they form a 
feature of this Sub-Area. In the early part of 
the 21st century some very large two-storey 
houses were built, which dominate the early 
bungalows, opposite and alongside, and are 
out of proportion in this narrow lane. 

Broad Street was built on the site of a minor 
Roman road. Properties here were built ad-
hoc mainly in the 1950’s – 1970’s. 

In Cuckoo Vale the dwellings were built in 
1930s and 1970s.  

In Cuckoo Lane some dwellings were built 

 

around the 1930s and the majority in the 
1970s. 

In Orchard Close most houses were built in 
1973 with a few others in the early 1980s and 
2005. 

In Revesby Close the bungalows and chalet 
bungalows were built ad hoc in the 1960s. 

Building Type & Height 

Ashley Way properties are all two-storey, 
mostly detached or link-detached, with a few 
semi-detached. Many have been extended. 

All the dwellings in Cuckoo Vale are detached 
bungalows and chalet bungalows. 

Cuckoo Lane comprises detached houses, 
bungalows and chalet bungalows. 
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The properties in Birch Lane are a mix of 
mainly detached single storey bungalows, 
chalet bungalows and two-storey houses; 
there is a pair of semi-detached bungalows 
and a pair of semi-detached houses 
(originally a two-storey house. 

The dwellings in Broad Street are a balanced 
mix of single storey bungalows, chalet 
bungalows, detached two-storey houses and 
a few semi-detached houses. 

Orchard Close has two-storey detached and 
link-detached houses, many with 
considerable extensions. 

Revesby Close has a mix of detached 
bungalows and chalet bungalows. 

Materials 

Throughout this Character Sub-Area the 
construction material is of variable colour 
brick including red and sand, different types 
of cladding such as white UVPC, assorted 
colour tile and occasionally slate. 

 

Most dwellings have gabled pitch roofs, one 
dwelling has a two-storey flat roofed 
extension. Some of the pitches are very 
shallow as in Ashley Way, whilst in Broad 
Street five chalet bungalows have steep front 
gabled pitch roofs. There are two bungalows 
with distinctive asymmetric pitch in Birch 
Lane. Some older (pre 1960) properties have 
chimneys.  The new properties in Birch Lane 
are hipped and many have gabled pitch front 
roofs. Despite the variety of ages most 
properties throughout this Sub-Area have 
replacement UPVC (mostly white, few brown 
wood/composite) casement windows, or from  

the 1980s onwards double-glazing built as 
standard. 

 

Scale & Massing 

In Ashley Way and Orchard Close, where the 
properties are of the same age, the feeling of 
spaciousness created by having open plan 
front gardens, has been spoilt in places by 
the size of the permitted extensions. 

The close proximity of some of the new 
detached properties in Birch Lane has spoilt 
the overall spaciousness of the lane. Other 
large properties in a private cul-de-sac are 
more spaced out in keeping with the semi 
rural nature of the Lane. 

Broad Street has long front gardens with 
plenty of trees and shrubs which gives the 
street a spacious rural feel. This is not spoilt 
by the properties having low brick walls, a 
feature seen also in some Birch Lane 
properties. 

In Cuckoo Lane, Cuckoo Vale and Revesby 
Close the properties are well spaced with 
some open plan front gardens and vegetation 
giving a spacious feel. Some of the properties 
in Cuckoo Lane have low retaining brick 
walls, others are open plan. 

Density 

Throughout this Sub-Area there is low/low-
medium density housing.  Most are detached 
properties with plenty of space between, 
giving the feel of spaciousness. 
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Street Scene 

This Sub-Area consists of a number of 
smaller residential roads and lanes in a semi-
rural setting. The Sub-Area consists of both 
adopted and un-adopted roads which have an 
impact on the formality of the street scene. 

 

Ashley Way and Orchard Close generally 
have small open plan front gardens, whereas 
in Broad Street, Revesby Close, Birch Lane, 
Cuckoo Lane and Cuckoo Vale there are 
longer front gardens with fairly low brick 
retaining walls, with well planted front 
gardens of trees and shrubs. In the un-
adopted part of Cuckoo Lane, where there 
are no pavements, there are low walls and 
wide grass verges. This gives a more informal 
feel to these areas. Parking is generally off-
road but where households have more than 
two cars there is on-road parking outside 
working hours. 

Properties in both Ashley Way and Orchard 
Close are on curved roads with houses set 
back equally on both sides. There is 
uniformity of roof lines, with all but two 
properties of similar design and all two-storey. 
Approximately one third of the houses in 
Ashley Way face directly onto the SPA. Broad 
Street is wide with pavement on both sides 
and wide grass verges on one side. There is 
a mix of houses and bungalows of very 
differing architectural styles, roof heights and 
building lines. Broad Street becomes 
unadopted and potholed some 100 metres 
from the heath, here there are properties on 
the eastern side only facing a lightly wooded 
area. 

Birch Lane is unadopted throughout. Where 
the properties face north to overlook trees 
bordering Brentmoor Heath the road is very 
narrow. They are mostly chalet bungalows, 
are on the southern side only, being 
separated from the heath by a drainage ditch. 
At the ‘elbow’ of Birch Lane is a small open 
grass area and woodland which leads on to a 
tree lined public footpath ‘skirting’ the 
heathland. On the eastern side of Birch Lane 
is a line of bungalows on long rectangular 
plots with small well planted front gardens of 
shrubs and trees. On the western side there 
are much larger, more modern, two-storey 
properties, the recently built ones have little 
space between and dominate both the roof 
lines and the bungalows opposite. 

There is a drainage ditch visible in parts on 
the western side of the lane and there is 
some on-road parking. 

 

Revesby Close is a small cul-de-sac off 
Broad Street with a few mixed style 
bungalows and chalet bungalows. The small 
close is set back with a wide grass verge at 
the entrance. 

Open Space & Tree Cover 

This is a very pleasant Sub-Area with plenty 
of formal and informal open space, woodland, 
mostly pine and birch and in part adjoining 
the SPA   of Brentmoor Heath. In fact all the 
Sub- Area lies within the 400m zone of the 
SPA. There is a wide grass verge in part of 
Cuckoo Lane where the road is unmade and 
also at the entrance to Revesby Close. There 
are mature trees either in gardens or the 
wooded areas. Where there are no open plan 
frontages there are specimen trees and 
shrubs in the gardens.
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Other Issues 

Environment 

There have been serious flooding issues in this Sub-Area; this was especially noticeable during 
the flash floods of 2006 and 2007, when unusually heavy rainfall occurred. Water poured off the 
“capped” surfaces of Brentmoor Heath, through gardens, garages and even houses, cutting off 
access to much of this Sub-Area. This was not helped by poor maintenance of, and filling in of, 
drainage ditches. 
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Sub Area C  

New England Hill - Tanglewood Ride [The Folly] 

Plot to Building Ratio 

 
(In relation to surrounds) 

 
Introduction 

New England Hill is a rural enclave situated to the north west of the village. The properties, each 
of very individual design, are within the Brentmoor Heath SPA. This low density development of 
one and two-storey buildings, is accessed by forest tracks leading off from the B311 and 
Gordon’s roundabout. 

Tanglewood Ride comprises just three large properties in a cul de sac situated within the SPA 
just off Birch Lane. 

 
Architectural Features 

 
New England Hill  Heather Hills locally listed 
with ‘Dutch style’ gables  

New England Hill Area of low density despite 
lack of frontage and houses close together 
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Tanglewood Ride A detached house with a mix 
of roof styles and materials.  
 

 

 

New England Hill A cottage with a thatched 
roof and chimney incorporating an 18

th
 century 

building. 

 

 

[The Folly is a secluded enclave on the far north west of the village, adjacent to the SPA of 
Brentmoor Heath and MoD land. It consists of just five dwellings with ages ranging from 1850 – 
2004. 

There are detached and semi-detached properties, bungalow or two-storey. The houses are 
barely visible from the main road. The gardens of individual properties are large with mature 
indigenous trees such as oak, scots pine and alder, some with Tree Preservation Orders.]

 

Character Area 8 
Sub-Area C - Detail

Age 

The name ‘New England’ appears on maps 
in 1762 and the houses are much older on 
New England Hill than in the other streets in 
this Sub-Area. Two of the dwellings, 
Ivydene (local listed) and Chestnut 
Cottage, have incorporated 1750s cottages 
into the present houses; the original White 
Cottage was built in 1833, New England 

House in 1839; Heather Hills (local listed) 
was built in 1909 and the remaining 
properties also around this time. 
Sunnymede, originally on Sandpit Hill, was 
built in 1783. 

Tanglewood Ride has properties built in the 
1960’s. [The Folly has properties ranging in 
age from 1850 to 2004.] 

 

Building Type & Height 

All properties in this Sub-Area are detached. 
There is a mix of large bungalows and two-
storey houses. 

Materials 

Throughout this sub-area the construction 
material is variable with some red brick, 
different types of cladding and render, white 
UPVC windows predominate but some 
original wood frames still exist in the older 
properties. There are assorted colour tile 
and occasionally slate roofs. All properties 
have chimney pots. 
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Scale & Massing 

Although properties in New England Hill are 
large and close together they are low 
density, lack driveways (apart from 2), and 
give a cluster feel. The properties in 
Tanglewood Ride [and the Folly] are set well 
apart in rural surroundings. 

Density 

Density in this Sub-Area is low, despite a 
few of the properties being in a tight cluster. 
Properties have large gardens and are 
positioned within woodland. 

Street Scene 

New England Hill is a small rural enclave of 
eight distinctive properties set in woodland 
within the SPA on the north eastern edge of 
the Character Area. It is accessed solely by 
a potholed dirt track from Red Road or by a 
public footpath from Broad Street. There are 
no pavements and parking is off-road or in a 
parking area for Rangers and visitors. The 
properties have substantial plots but are in a 
row with entrances close to the track, set at 
the top of the hill with views over woodland 
and heath to front and back. Only two have 
a distinct front garden with trees and shrubs 
in boundary treatments. There are locally 
listed properties and some have old 
buildings incorporated into them. There is no  

consistency of design or building lines.  
Some large out buildings have been built on 
the opposite side of the track to house cars/ 
office/ oil containers etc. These have 
generally been built to fit into the hillside and 
do not dominate the roofline in this very rural 
setting. 

Tanglewood Ride is a very rural 
development of just three large two-storey 
properties on irregular large plots, hidden 
amongst mature trees. The Ride is 
unadopted being built within the SPA and 
facing woodland on all sides. 

[NB The Folly is another rural, wooded 
enclave of just five distinctive properties, 
accessed from Red Road but not visible 
from the road, in the north western corner of 
the Character Area. It also is located within 
the SPA and adjacent to MoD land and 
accessed via a MoD track. The Folly is 
within the parish but far removed from the 
rest of the build area.] 

Open Space & Tree Cover 

This is a delightfully rural sub-area 
surrounded by the protected Brentmoor 
Heath SPA heathland, woodland, mostly 
pine, birch and oak.

 

Other Issues 

Environment 

Brentmoor Heath SPA, (managed by Surrey Wildlife Trust), is an example of managed  lowland 
heath with an array of protected flora and fauna. The trees are predominantly birch and pine with 
swathes of heather, where saplings are hand-removed, to provide cover for ground 
inhabiting/nesting species. The soil is impoverished, extremely acidic and boggy in places - this 
allows development of insectivorous plants and rare animals, e.g. spiders. Tanglewood Ride is 
set in a more wooded environment at the bottom of New England Hill fronted by a public 
footpath leading from Birch Lane to Brentmoor Road and the A322 through woodland.
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Character Area 8 (Incorporating Sub-Areas A. B. C.) 

Residents’ Comments 

Residents, in all of this Character Area, surveyed commented on the feel of spaciousness 
and liked the proximity to the heathland and to green space. Residents in Brentmoor Road 
liked the mixed type of housing and the lack of street lighting but commented on the excess 
traffic speeding and the untidiness of the copse near to Westside. Residents in Rounce Lane 
said that bungalows being made into two-storey buildings were detrimental to the “spacious 
feel” of the lane and seemed like “infill”. Most commented on the quiet rural aspect of this 
area yet with easy access to major routes, although one resident noted the military activity 
on the heath disturbed residents. They appreciated the wildlife and ability to walk on the 
heathland. Opinions were divided on the effect of the new build houses. Despite the lack of 
all main services New England Hill residents have adapted and prefer their current status. 
Two residents did not like the management style of Surrey Wildlife Trust (SWT) in managing 
the Brentmoor Heath SPA e.g. cutting down the mature trees. 

Aspects Worth Preserving 

The openness and open spaces within this area give a sense of countryside and 
spaciousness. The ditches need to be maintained properly to prevent further flooding 
disasters.  Mature trees should be protected as should the pond and open green spaces.  
The public house should be retained as a community facility and it is a reminder that this 
area was originally at the centre of West End.  There should be improvements to pavements, 
especially in Brentmoor Road.  Residents of Birch Lane wanted the preservation of the 
bungalows, no “garden-grabbing” or making them into two-storey properties.  The shrub 
lined footpath leading from Brentmoor Road to the Nursery Estate provides a nature corridor 
and should be maintained. 

The SSSI and SPA give the entire Character Area considerable green space and Tree 
Preservation Orders (TPOs) should stay in place. 
 

 
Positives 

 The protection offered to wildlife through 
proximity to SSSI and SPA 

 Proximity to heathland and plenty of 
open space and vegetation gives a ‘rural’ 
aspect to this sub-area and provides 
recreational facilities 

 Public footpaths lead off the roads to 
woodland and open green spaces 

 Low-medium density 

 Heritage Assets e.g. listed buildings 

 Energy saving measures (undertaken by 
residents) 

 Flood prevention measure at junction 
with A322 

 Well used Parish notice board 

 Open plan front gardens in the 1960s 
developments and low retaining walls 
and fences give a spacious feel 

 Single storey bungalows as opposed to 
chalet bungalows such as in Birch Lane 

 

 
Negatives 

 

 Ad-hoc building style and little design 
consistency 

 Some loss of small dwellings due to 
extensions 

 Unsympathetic extensions out of 
character with surrounding buildings 

 Flooding issues: e.g. failure to maintain 
ditches and receipt of run-off from 
heathland 

 Some new build two-storey houses in 
Birch Lane conflict with and are out of 
character with the 1930s bungalows 
which predominate 

 Some loss of small dwellings due to 
extensions 

 Overwhelming and unsympathetic 
extensions out of character with 
surrounding buildings 
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CHARACTER AREA 9 

Lucas Green Road - Lucas Green - Priest Lane - Ford Road - Fenns Lane 

Plot to Building Ratio 
(In relation to surrounds) 

 

 
(OS Licence Number 1000186792012) 

Introduction 

All of West End falls within the 2-5km zone of the Thames Basin Heath Special Protection 
Area (SPA) under the European Union (EU) Wild Birds Directive. Most of this area, 
Character Area 9, falls within the 400m Buffer Zone see map on page 11  and details of the 
SPA on page 86 (SHBC Core Strategy 2012 CP 14B European Sites and CP14 Biodiversity and 

Conservation) 
 

This Character Area forms the south-western corner of the village and marks its southern 
and western boundaries. 

The area is predominantly rural in nature, being surrounded by open fields to the north and 
south and by the MoD ranges on West End Common to the west. Lucas Green Road which 
is over a kilometre long forms the spine of the area.  Ford Road is a turning off to the south, 
running into Bisley at its eastern end. Fenns Lane links Brentmoor Road at its northern end 
to Lucas Green Road at its eastern end. 

There are four 16th and 17th century Grade II listed properties in this area, Lucas Green 
Manor (house and two associated listed buildings) and Manor Cottage; locally listed are 
Glencroft, Furze Farm in Lucas Green Road, Lucas Green Cottage in Ford Road and 
Heathermead and Fenns Farm in Fenns Lane. 

Fenns Lane 

Lucas Green Road 
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Main Design Features and Relevant Guidelines 

 Semi-rural and rural in character - Design Guidelines 1-12 + 14 

 Leafy open rural feel should reflect the existing street scene - Design 
Guideline 9 

 Open space should be preserved and maintained - Design Guideline 7 

 Heritage Assets e.g. Listed Buildings - Design Guideline 11 

Future commercial development must consider the rural nature of the roads 
both in terms of safety to residents and damage to drainage systems 

This is green belt land with West End Common part of the SPA and also 

an SSSI flanking Lucas Green Road and Ford Road 

There is no consistency of design or building style throughout the area which reflects the 
nature of development in this Character Area. Apart from the listed properties, most were 
built between 1910 and the early 1990s. 

The main construction materials are red brick with tiled roofing although there are some 
isolated examples of render, timber cladding, timber framing, and slate and thatched roofing.  
All properties are one or two-storey and most have gabled pitch roofs. 

At the western end of the area building density is very low. All of this character area is within 
the Green Belt.  

 
Lucas Green Road  

Lucas Green Road is a mix of Grade II 
listed buildings, large detached houses in 
substantial grounds and detached 
bungalows. At the eastern end, near the 
purpose built doctors’ surgery, there are 
smaller properties including one bedroom 
starter homes, semi-detached houses 
converted into flats and semi-detached 
houses. It is a long narrow ‘C’ category road 
with commercial developments in the 
middle and western end and a commercial 
herb growing business in the middle sector. 
The road is quite unsuited to the heavy 
vehicular traffic which uses it daily to access 
the commercial developments. Apart from 
the first 75 metres, there is no pavement, 
which could give rise to serious risk of 
accident. 

Fenns Lane  

Fenns Lane on its eastern side comprises 
detached houses, bungalows and a locally 
listed building which backs on to the 
Nursery Estate. A small development of 
Swedish  timber construction properties in 
Holly Ridge is hidden behind a ditch and 
bank covered with mature trees. Its western 
side is mostly undeveloped apart from a  

nursery, livery stables and a locally listed 
building. The large area of fields on the 
western side of Fenns Lane run in part to 
the north of Lucas Green Road. 

Priest Lane  

Priest Lane runs on from the western end of 
Lucas Green Road and is paved and 
adopted as far as the bridge over Trully 
Brook. Thereafter it becomes an unmade 
track running parallel to the MoD land on 
West End Common and linking with 
Brentmoor Road to the north. There is a 
commercial compost centre in Priest Lane. 
There are only a few large bungalows in this 
road, all set on large plots. 

Lucas Green  

Lucas Green is an unadopted road running 
to the south from Lucas Green Road. Here 
there is a small enclave of eight detached 
properties where large plots predominate. 

Ford Road 

Part of Ford Road lies within West End, 
here there are three detached two-storey 
properties in large grounds, a listed building 
visible from the road and two more, mainly 
farmhouses, accessed via a dirt track. 
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Architectural Features 

 

Lucas Green Road Semi-detached houses with 

hipped roofs just after the doctors’ surgery. 

 

Fenns Lane Feature timber construction one and 

two-storey Swedish houses built circa 1946. 

 

Lucas Green Road Heritage Asset - Lucas 

Green Manor and Barn, Grade II listed. 

Priest Lane A row of chalet and single storey 

bungalows built in the 1930s and 1960s 
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Character Area 9 Detail 

Age 

This area has a wide age range with four 
16th and 18th century Grade II listed 
properties and two 19th century locally listed 
properties. 

 

Other properties were built between 1910 
and the late 20th century.  The doctors’ 
surgery at the eastern end of Lucas Green 
Road was built in the late 1980’s with 
subsequent change to the road layout and 
building of the roundabout at Fellow Green. 
There are eight dwellings in Lucas Green, 
built between 1910 and 1960, one being 
associated with commercial use. In Priest 
Lane there is a small development of 
residential bungalows, built in the 1930s 
and 1960s. 

Fenns Lane, which takes its name from 
Fenns Farm originally built in 1801, has a 
variety of properties along the eastern side 
including Swedish timber construction 
properties erected in 1946 in the raised 
area called Holly Ridge and a detached 
brick house built in the late 1990’s. There 
are two commercial properties both on the 
western side of the lane: a riding and livery 
business and a nursery. 

Building Type & Height 
There is a mix of housing styles and size in 
this area but none exceed two storeys in 
height. 

Lucas Green Road is a kilometre in length 
and can be split into three sub areas. 

At the eastern end there is a purpose built 
single-storey doctors’ surgery and in the 
vicinity are terraced two-storey one 
bedroom starter homes and semi-detached 
two-storey flat conversions. There are also 

large detached and semi-detached two-
storey properties and two bungalows. 

 

In the middle area there is a commercial 
business producing herbs with associated 
large two-storey house and greenhouses to 
the rear. There is a Grade II listed 16th 
century manor house (Lucas Green Manor 
with outbuildings also listed) on the 
northern side and three other listed (Manor 
Cottage Grade II) and local listed 
(Glencroft and Furze Farm) properties on 
the southern side of the road. Other 
detached properties are two-storey, built in 
the mid 20th century. Generally, this area is 
a mixture of single and two-storey buildings. 

The middle and western areas of Lucas 
Green Road have much more commercial 
development, mainly concentrated in what 
is known as ‘Gregory’s Yard’, with a car 
maintenance business run from a small 
bungalow and a wholesale plant nursery 
and more recently also a coach park. 

 

The residential properties are mainly 
bungalows with some two-storey houses. 

In Fenns Lane there are two local listed 
properties, Fenns Farm and Heathermead, 
the latter, originally two cottages, has been 
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considerably extended but in keeping with 
its character. In addition to the listed houses 
there is a mix of housing styles including 
detached and semi-detached two-storey 
properties, detached chalet bungalows, a 
small block of maisonettes and some 
Swedish timber construction semi-detached 
houses. Some of these have undergone 
brick extensions and loft extensions which 
have considerably altered their original 
appearance.  

All the properties in Lucas Green are 
detached, single and two-storey, there is 
one prefabricated building giving storage 
facilities and a two-storey house is a farm 
conversion. One of the bungalows has an 
attached nursery with outbuildings. Those in 
Priest Lane are single-storey or chalet style 
with accommodation built into the roof 
space. 

Materials 

The general construction material at the 
eastern section of Lucas Green Road is red 
brick, some buildings have porches and  

 

pediments and the roofs are gable pitch 
with tiles. In the middle section the houses 
are mainly red brick, some with timber 
cladding and there is a prefabricated 
building of predominantly wooden 
construction. The roofs are gabled pitch 
with tile or slate. In the western section the 
main construction material is also red brick.  
All the roofs are gabled pitch and of tile. In 
Fenns Lane, apart from the Swedish timber 
construction properties, the main 
construction material is brick, mostly dark 
coloured with some painted render, tile clad, 
whitewashed, pebble dashed 

 

or wood/UPVC clad in the case of the 
Swedish timber houses. The roofs are 
mainly very dark, small tile, of slate and one 
thatched (Heathermead). The houses in 
Lucas Green are of red brick and render 
with gabled pitch, tiled roofs. 

Those in Priest Lane are of different colour 
red brick, one is part white rendered with 
elm-clad front gable. 

 

Some have gabled front roofs or are gabled 
pitch with some flat areas and all are tiled. 
Throughout the area the windows have 
largely been replaced with a mixture of 
brown and predominantly white, UPVC with 
various styles of window. 

Scale & Massing 

Most of the properties in Lucas Green Road 
have spacious front gardens, except the 
flats and starter homes in the eastern 
section. In the middle and western sections, 
the houses are very well spaced with 
intervening vegetation, giving a rural feel to 
this road.  
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Likewise in Fenns Lane: properties on the 
western side are very well spaced out, they 
are closer together on the eastern side, 
especially near the junction with Lucas 
Green Road.  The properties in Holly Ridge, 
hidden behind an area of mature trees have 
a medium plot to building size ratio but the 
rural appearance is maintained. In both 
Lucas Green and Priest Lane the plot size 
to building ratio is very high giving a very 
spacious rural feel. 

Density 

Lucas Green Road has typical ribbon 
development residential properties at the 
eastern end, mostly on the south side of the 
road. Thereafter most development is on 
the north side. It has low housing density, 
well spaced out, giving a very rural feel to 
this area. 

 

The plot to building ratio is very generous 
with low density of about 15 
dwellings/hectare, at the start of the eastern 
sector. Most of the properties in Fenns Lane 
are on the east side of the lane with the two 
businesses on the west side. In Lucas 
Green and Priest Lane housing density is 
very low at less than 1 dwelling/hectare. 

 

Street Scene 

This Character Area is a distinctly rural part 
of West End with narrow twisting roads. 

 

Apart from the early eastern end of both 
Lucas Green Road and Fenns Lane houses 
are set well back from the road.  The area is 
lush with mature trees, shrubs, hedges, 
woodland and grass verges. In addition to 
the usual rural features this is Green Belt 
land with West End Common (part of the 
SPA) and also a SSSI flanking Lucas Green 
Road and Ford Road. There are open fields 
off Fenns Lane. 

Lucas Green is a small rural enclave 
accessed from Lucas Green Road by an 
unadopted road. The properties are set 
back from the road in very private grounds. 

Priest Lane is narrow, tree lined and paved 
as far as the bridge over Trully Brook, but 
Priest Lane does continue unadopted with 
large fields on both sides and SPA land 
eventually joining with Brentmoor Road at 
Hook Lane. The few properties are well set 
back with generally open-plan front 
gardens, well stocked with mature shrubs. 

Apart from the eastern parts of both Lucas 
Green Road and Fenns Lane there is very 
little on-road parking in this Character Area. 

Open Space & Tree Cover  

This is a very rural part of West End, 
adjacent to the MoD land of West End 
Common, which is part of the SPA and also 
a SSSI, with a considerable number of trees 
and open spaces. This is Green Belt land, 
part of which is managed by Surrey Wildlife 
Trust which has recently introduced red 
deer on the MoD section to control the 
invasive scrub. 
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There is common land, set back from the 
road, along half the southern side of a 
sector of Lucas Green Road, which is 
mostly birch and scrub at its western end. 
There are public footpaths and bridleways 
within this area. Parts of Lucas Green Road 
have wide grass verges and wide ditches 
giving a very open feel to this sector. 

Most of the residential properties are set 
well back from the road with trees and 
shrubs in front gardens. 

 

 

There is a long open green space planted 
with spring bulbs, oak trees and sycamores 
by the doctors’ surgery. 

.

Other Issues 

Environment 

Both ends of Lucas Green Road are liable to flooding despite there being a small balancing 
pond at the eastern end. At the western end in Priests Lane just past the paved area, Trully 
Brook frequently overflows. 

Because of the volume and weight of traffic on a class C, Lucas Green Road, the road 
surface is poor, sinking into the ditch in several places. Apart from the first 75 metres, there 
is no pavement. 

There are dangerous, narrow, blind bends at 
the eastern end, where there is a high risk of 
a serious accident and this a real health and 
safety concern. 

Lucas Green and Priest Lane are also 
adjacent to the common and MoD land from 
which water, when in excess, cannot drain 
into the ditches flattened by the lorries, 
contributing to floods in this area.  In Priest 
Lane water also drains off Gregory’s Yard 
during storms. Fenns Lane is flooded from 
time to time but was seriously flooded during 
the 2006 flash floods and in many places the ditches are still not maintained. 

Fly tipping is also a concern on the unadopted end of Priest Lane. 

In Lucas Green Road there is a car maintenance business, with cars frequently parked on-
road and restricting access. 

Residents’ Comments 

The residents are unanimous in their objections to the volume and type of traffic along Lucas 
Green Road and this has been well documented over many years.  They enjoy the rural feel 
but consider the lack of pavements, combined with the size of vehicles using the road, to be 
very dangerous.  

The lack of pavements in both Lucas Green Road and Fenns Lane is a safety issue, 
especially when children want to walk to school rather than being driven. Despite the 30mph 
limit speeding is of concern in both these roads. 
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This is generally considered a very pleasant place to live. Continued protection of the 
common land is essential. 

Aspects Worth Preserving 
The open common land and the SSSI (on military land), trees, vegetation and thus the rural 
aspect of the area shared by walkers, horse riders, wildlife and cyclists should be preserved 

 

 
Positives 

 Very rural area with mature trees 
reflective of its Green Belt status 

 The protection offered to wildlife through 
proximity to SSSI and SPA  

 Leafy rural feel reflecting proximity to 
heathland and common 

 Public footpaths lead off the roads to 
woodland 

 Low housing density reflects the rural, 
edge of settlement setting 

 Heritage Assets e.g. Many listed 
buildings 

 Energy saving methods (undertaken by 

residents) 

 
Negatives 

 Highway safety concerns due to 
increasing commercial vehicle usage on 
narrow rural road with no pavements 

 Continued growth of commercial outlets 

 Poor condition of roads and rural verges, 
mostly due to movement of large 
vehicles 

 Flooding in many areas 

 Fly tipping  north of Priest Lane 
(See Traffic section page 88) 
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CHARACTER AREA 10 

Bagshot Road - Coldharbour Lane 

Plot to Building Ratio 
(in context of surrounding area) 

 

(OS Licence Number 1000186792012) 

Introduction 

All of West End falls within the 2-5km zone of the Thames Basin Heath Special Protection Area 
(SPA) under the European Union (EU) Wild Birds Directive. Much of this area, Character Area 
10, falls within the 400m Buffer Zone see map on page 11 and details of the SPA on page 86 

(SHBC Core Strategy 2012 CP 14B European Sites and CP14 Biodiversity and Conservation) 

Bagshot Road (A319) essentially defines the northern boundary of the eastern half of the village 
and is the main gateway when approaching from Chobham.  Coldharbour Lane is almost an 
extension of Benner Lane on the north of Bagshot Road and east of Windlesham Road. 

Development, whilst of low density, is on both sides of the Bagshot Road and apart from the 
many listed buildings the houses were built in the early to mid 1900s.  They comprise mostly 
large detached dwellings, set well back from the road in extensive grounds and a few detached 
single storey bungalows and chalet bungalows in large plots. Coldharbour Lane is a small 
enclave of just six houses, built between the 1800s and 1920s, accessed from Windlesham 
Road. It is unadopted and narrows to a footpath as it joins the Bagshot Road. 

The main construction material in this Character Area is brick of varied colours and sizes, 
painted or with render. The roofs are pitched with a mixture of hips and gables, with either tile or 
slate, or very occasionally, thatch. Where visible windows are mostly casement, occasionally 
sash on older properties. There is no consistency of design in respect of build form in this area 
and it is of very low density. 

Bagshot Road 
A319 
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Bagshot Road 

Bagshot Road housing is linear in character 
from Gordon’s Roundabout (junction with 
A322) to just past Brook Place (which forms 
the end of this Character Area). 

The main entrance to Gordon’s School and 
its associated properties is from the Bagshot 
Road, as are some of its playing fields on 
the north side. A footbridge across the road 
provides a safe pathway for students.  

The main features of the Bagshot Road are 
the 13 Heritage Assets (5 Grade II listed 
buildings), including Gordon’s School 
which is the major development at the 
western end.  

Most of the other houses on this road are 
large, detached properties in extensive 
grounds, mostly pre-war and in a variety of 
styles. This is a rural area with grass verges  

and pavement on one or both sides and 
mature trees/shrubs on both sides of the 
road.  There are allotments on both sides 
just after Windlesham Road and a double 
glazing business nearby. There is a small 
business park at Pankhurst Farm and a 
livery/riding school at Willow Farm Stud. 
Brook Place, in extensive landscaped 
grounds, is situated on a sharp bend on the 
south side. 

Coldharbour Lane 

Coldharbour Lane is a leafy rural area 
bounded by woodland to the north and by 
the Bagshot Road to the south. It is fairly 
secluded with houses barely visible from 
either road. It is a rural, unadopted “no 
through road 

 

 

 

 

 

 

 

 

 

 

 

 

 

Main Design Features and Relevant Guidelines 

 Rural in character - Design Guidelines 1-12 + 14 

 Open spaces (formal and informal) - Design Guideline 7 

 Heritage Assets e.g. Listed Buildings - Design Guideline 11 

 Boundary Treatments, hedges, shrubs, trees - Design Guideline 9 
 

Large detached buildings set back in extensive grounds 
Gordon’s School with footbridge across the road 

Wide grass verges and footpath on either side of road 

Linear in character 
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Architectural Features 

Bagshot Road Linear development with large detached, listed and period houses in substantial grounds 

 

 

Bagshot Road Mixed housing in this linear 

development opposite Pankhurst Farm. 
 

 

 

Gordon’s School With listed buildings and a 

courtyard setting. 
 

 

 

Character Area 10 Detail

Age 

The A319 Bagshot Road to Chobham is an 
important historical route and there are 
some old and interesting properties here. In 
the 19th century this area had a definite 
commercial feel to it. Several properties are 
listed, either Grade II or Local, some being 
built to replace pre-existing buildings dating 
back to the 13th century (in the case of 
Pankhurst).  The present Pankhurst, under a 
different name, was recorded in the early 
17th century and Brook Place was rebuilt in 
1656 from a dilapidated 14th century 
building. 

 

 

Penny Fields also dates from the 17th 
century. Others date back to the 18th, 19th 
and 20th centuries although most building 
was post 1920. Grade II listed buildings are 
Bourneside, Brook Place and wall, 
Maltmans, Pankhurst and Penny Cottage. 
Locally listed buildings consist of Bramble 
Cottage, Cold Harbour, Gordon’s School, 
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Mulberry House, Penny Fields, Timbers, 
The Old Forge and White Down Cottage. 
There are just six dwellings in Coldharbour 
Lane; built between the 1800s and 1960s. 

Building Type & Height 

The majority of the houses along Bagshot 
Road are two-storey detached properties 
with a few detached single-storey 
bungalows and chalet bungalows. Where 
visible, roofs are pitched with a mixture of 
hips and gables, often on the same 
property. The majority of the properties are 
very substantial with extensive grounds and 
in several instances, hidden behind high 
fences or hedges, which made it impossible 
to determine their characteristics at the time 
of survey.  

In Coldharbour Lane all the properties are 
detached, a mix of older two-storey 
cottages, houses, a bungalow and chalet 
bungalow. 

Materials 

The predominant building material of the 
area is red brick of varied shades and size. 
Some are painted or with render, others 
feature UPVC or tile cladding. Brook Place 
is gabled with bricks and chimneys typical of 
the Tudor period.  Most roofs are of tile or 
slate, one extended bungalow has a 
thatched roof and one entrance gate is 
thatched. 

In Coldharbour Lane all properties are of 
brick construction, mainly red brick and one 
is tile clad. The roof material is clay tiles and 
one cottage has a slate roof.  

Scale & Massing 

With a few exceptions the dwellings in this 
area are the largest in West End but in most 
instances with such large spaces in between 
them their mass is not dominant or 
overbearing in respect of the street scene. 
In Coldharbour Lane the houses are on very 
large plots with development concentrated 
at the north- west end only. 

 

Density 

Along the A319 there is ribbon development 
with low or extremely low density; in 
Coldharbour Lane the density is low. 

Street Scene 

This Character Area has a rural leafy feel 
though the two roads are quite different in 
character.  Bagshot Road has an open rural 
feel with mature trees, shrubs, grass verges 
and pavements on both or one side. There 
is meadow land and open fields.  As most of 
the houses are set well back from the road, 
hidden or partially hidden on large plots, 
there is a feeling of affluence. Coldharbour 
Lane is also wooded, rural and leafy. It is a 
secluded enclave on an unadopted road 
which leads to a public footpath. 

The area is mainly residential but there is a 
Secondary School on Bagshot Road with 
associated buildings and substantial 
recreational facilities and grounds. There 
are no parking issues as all parking is off-
road and Gordon’s School operates a one-
way system alleviating potential traffic 
problems and has a footbridge across the 
road linking areas on the campus. 
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Coldharbour Lane is unadopted at its south-
eastern end. Boundary treatments in this 
Character Area are generally soft and rural 
in nature. 

Open Spaces & Tree Cover 

The playing fields of Gordon’s School are 
adjacent to the Bagshot Road. Travelling 
towards Chobham, next are allotment sites 
(belonging to the Chobham Poors’ Charity) 

 

on both sides of the road and shrubs/trees 
line the road. There is also meadow land at 
Pankhurst with numerous conifers between 
Pankhurst and Brook Place and open fields 
on the left hand side beyond Brook Place. 
This is Green Belt land. The south-eastern 
end of Coldharbour Lane which adjoins the 
A319 is bordered on both sides by large 
hedges and mature trees; the north-western 
end has small grass verges and hedges to 
frontages and the entire lane which is very 
narrow has a very secluded atmosphere. 

 

Other Issues 
Environment 

There are no serious problems within this area but the southern part of Gordon’s School 
playing fields (ref. Character Area 1) did flood regularly and has received flood-prevention 
measures. 

Residents’ Comments 

Residents near to Gordon’s School did complain of the traffic but welcomed the 
improvements at the Benner Lane junction. There is concern that if housing development 
goes ahead in the future, the aspect of some houses will be spoilt and West End’s 
separateness from Chobham undermined.  The open spaces and trees are highly valued. 
Some residents would like better maintenance of the public footpath at the southern end of 
Coldharbour Lane. The mature trees and large informal open space bordering the Golf Club 
near Windlesham Road should be maintained. 

Aspects Worth Preserving 

This Character Area with its vegetation, wide verges, open spaces and distinctly rural feel, 
currently helps to keep West End as a separate village and makes it distinct from its larger 
Chobham neighbour. 

Coldharbour Lane is near the boundary of West End and the rural feel should be preserved. 

 

 
Positives 

 Low density and massing reflective of the 
rural area 

 Green and leafy with mature trees 

 Green space with wide grass verges 

 Allotment sites  
 

 
Negatives 

 Two unsightly step down transformers 

 Volume of traffic at peak times on A319 

 Traffic congestion at Gordon’s roundabout 
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4. 4 Aspirations 

This section has been assembled principally from data obtained from the 2010 questionnaire 
(published in our interim document ‘The Residents’ Viewpoint’). It also uses data 
subsequently obtained during the Character Area Appraisal, from open session meetings at 
Village events and from other sources within a draft document which are strictly not design 
and therefore cannot be included in design guidelines. 

Landscape 

West End is a semi-rural village with a few areas having a suburban feel. It is flanked on its 
northern and eastern sides by landscape of both historic and ecological significance. 
Lowland heath land is so rare (world-wide) and has been alluded to throughout the document 
as the Thames Valley Basin SPA. It has its own protection measures and significance for 
development.  

The other flanks of the village are surrounded by open informal green space and to a certain 
extent this is protected by SHBC Core Policy CP1 Spatial Strategy to prevent coalescence of 
villages, especially between West End and Bisley, which are in very close proximity. This is 
of great significance as there are two housing reserve sites on both these flanks, now in 
green space designated as ‘Countryside beyond the Green Belt’. 

Residents (95%) were adamant coalescence should not happen. 

Until this survey was conducted it was not realised just how much formal and informal green 
space there was within West End, characterised by some magnificent trees and shrubs, 
often in boundary treatments but others marking field boundaries in open spaces. Others are 
in roadside verges and there are concerns they have no protection from the Highways 
Authority. A recently-resurrected West End Tree Group has been set up to investigate 
landmark trees and woodland with a view of applying for Tree Preservation Orders when and 
where appropriate.  

It is hoped that both SHBC Core Policy CP13 on Green Infrastructure and Development 
Management Policy DM9 can be applied to protect and maintain such trees and other 
informal open green space. 

Any new development should have regard to front garden styles found within West End: 
these are mainly open plan or with low retaining walls/fences with plenty of shrubs in 
boundary treatments. 

West End’s only major development, the Nursery Estate, had streets named to reflect the 
fact it was built on former nursery land. Any future new development should have regard to 
the history or ecology of the village and use names appropriately. 

New developments should make space for landscaped areas as a shared amenity to 
improve visual impact and quality of life. A good example of this is the entrance to Rose 
Meadow. 

Housing provision 

The 2011 census figures for West End show a marked decline in the number of small 
dwellings (1 – 2 bedrooms). As the trend is for more single occupancy, especially by more 
elderly people, more affordable, appropriate small dwellings should be built in any further 
development in West End in accordance with SHBC Core Policies CP5 and CP6. 
Furthermore residents wished there be more resistance to conversion of small dwellings, 
especially bungalows, into larger/two-storey properties, although it was appreciated this 
would be problematic in terms of planning. The bungalows in Birch Lane is a specific 
example. 

Small dwellings (bungalows or 1-2 bedroom houses should not be demolished and replaced 
by new larger properties 

Homes suitable for elderly and disabled occupancy should be included in developments 

Extensions should not be more than 25% in any direction of the original building  
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Traffic and Parking 

There is already considerable traffic flow through West End at peak times, with side roads 
used as “rat runs”.  

Major planned developments at Deepcut and at Longcross (together with the possible future 
development of Housing Reserve Sites) should take into account the traffic impact of these 
developments on West End.  

Many residents are concerned about the increased volume of business traffic on a rural lane, 
Lucas Green Road. They would welcome restrictions to further business activity which 
seems to have no regard to public safety and damage to infrastructure by associated 
vehicles accessing business premises. 

The majority of residents would welcome an improvement in the standard of maintenance of 
the highways in and around West End. 

Cycle lanes would encourage more residents to be less reliant on the car as a means of 
transport 

Parking restrictions may have to be applied on side roads at certain times as parking 
provision is seriously limited in some older properties as there is increased car ownership. 

Energy issues 

The Street Appraisal carried out in 2011 showed many older properties had replacement 
double-glazed windows, sometimes a style inappropriate for the character of the building. 

Many driveways had been paved over or replaced by gravel (environment-friendly). The use 
of permeable bricks should be strictly enforced, especially in areas liable to flooding. To date 
few properties had solar panels fitted and there were no wind turbines visible.  Any future 
usage of solar panels should be made to blend in with the roof style. Any installation of wind 
turbines should ensure they are discreetly positioned at the rear of buildings (as should 
satellite dishes and radio antennae where possible). 

Street Furniture and Lighting 

Street furniture for traffic management is not excessive but should be maintained at current 
(2013) levels or reduced. Utility poles in some streets are unsightly as in Brentmoor Road 
and Birch Lane; there are step-down transformers within the village, apart from on the 
Bagshot Road they are hidden from view. On the Nursery Estate they are underground. 

In general West End is well-lit for a rural area although there are some exceptions. At times 
the sports grounds of Gordon’s School and the Recreation Ground are floodlit but do not 
cause serious light pollution. 

In the High Street, part of Windlesham Road near the War Memorial and on part of the A322 
adjacent to the High Street there is non-standard lighting which is a feature, adding character 
to this area: this should be retained. 

There are at present two mobile phone masts within the village boundary.  Any additions 
would not be welcomed by residents.  If they do have to be used they should be unobtrusive 
and sited away from schools and housing. 

Flooding and Drainage 

Many parts of West End have in the recent past been subjected to flooding: the problems are 
acknowledged in SHBC Development Management Policy DM10 but maintenance of ditches 
and prosecution for failure to properly maintain them should be rigorously followed. 

Any new development on areas within the flood plain zones or on land subject to flooding in 
the recent past should be subjected to a flood risk assessment as stated in DM10. 

Residents gave almost 100% agreement to avoidance, if at all possible, of building on flood 
plain zones. In areas subject to flash flooding, more likely now in view of climate change, 
again there was total agreement that mitigation measures (such as balancing ponds, suitable 
soft landscaping with water-loving trees being used, open ditches) should be made. 
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Retain open ditch network. New build should respect the need for water flow and 
evaporation. The fewer ditches there are the greater the problems created by prolonged 
rainfall and flash floods. 

Retail and commercial development 

There has been some loss of small retail outlets in West End over the past few decades (in 
Character Areas 1, 4 and 8A) but disproportionate growth of commercial businesses in Lucas 
Green Road. The loss of our Post Office would have been tragic for this community, 
fortunately it is now incorporated into a retail outlet in the High Street. It would be welcomed 
by residents if it could be protected.  An office block now occupies the site of other lost retail 
outlets on the A322 but the saddlery business and the public house still remain. 

West End does have a small parade of shops, with flats above, in Gosden Road, Character 
Area 5: under SHBC Core Strategy CP9 Hierarchy and role of Centres West End has only a 
neighbourhood parade of retail shops. 

Residents feel strongly that this should be a designated retail area and should be maintained 
as such, because it does meet local needs, especially for the elderly, any loss would be felt 
by the community. 

There should be a limit imposed on further commercial development in Lucas Green Road 
(for reasons see Traffic section). 

Design 

As with many villages there is an element of vandalism in West End. Good design can help 
to prevent such things as graffiti and anti-social behaviour. West End residents would like 
forethought to include good design to avoid antisocial problems, e.g. reduce expanses of 
bare wall or fence by providing green garden areas alongside. 

 
5. Wildlife, Thames Basin Heaths and the Special Protection Area 

The Thames Basin Heaths Special Protection Area (SPA) was designated in March 2005 
and is protected from adverse impact under European and UK law. Research conducted on 
behalf of Natural England in 2005 indicated that the existing level of recreational pressure is 
having a detrimental impact on the three species of birds (nightjar, woodlark and dartford 
warbler) for which the SPA was designated. The breeding success of these ground-nesting 
birds is affected by disturbance from people and their pets using the SPA for recreational 
purposes.  

Due to this fact, and to the level of house-building expected in the Thames Basin Heaths 
area, Natural England objected to all planning applications for a net increase in residential 
development within 5km of the SPA. This affected 11 Local Authorities in Berkshire, 
Hampshire and Surrey. The whole of Surrey Heath borough is within 5km of the SPA. This 
means that housing development which results in an increase of one or more dwelling will 
need to provide or contribute to avoidance measures. Other development may also have to 
provide or contribute to avoidance measures. Surrey Heath Borough Council has an adopted 
Planning Policy on The Thames Basin Heaths (Policy CP14b European Sites) and has an 
adopted Thames Basin Heaths Special Protection Area Avoidance Strategy Supplementary 
Planning Document and regard will need to be given to these where considering proposals 
for residential development. 

6. Sustainability 

River Systems 

In West End Parish (WEP) river flooding (fluvial) originates from the Hale Bourne and 
Addlestone Bourne systems. These main river systems, for which the Environment Agency 
(EA) are ultimately responsible to Government, are comprised of traditionally named water 
courses. 
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The Hale Bourne river is a continuation of Windle Brook and where this water course enters 
WEP it becomes Hale Bourne as it crosses Burnt Pollard Lane. The Hale Bourne flows 
eastwards across the most northerly part of WEP before leaving the parish at its most 
easterly point where the river is joined by Clappers Brook from the north west. The 
watercourse junction is quite close to the north side of Clappers Lane. Beyond this point it is 
named Mill Bourne as it continues east, crossing Chobham village High Street at Millbourne 
Bridge and onward to join the Addlestone Bourne south west of Fairoaks airport. 

Within West End Parish to the west at Colony Bog in West End Common springheads the 
source of the Addlestone Bourne river. Initially named Trulley Brook this Environment 
Agency named main river flows alongside Priest Lane, under Priest Lane Bridge, across rural 
land to Lucas Green Road bridge where it becomes the Bourne. This crosses the A322 
before leaving eastern West End Parish at Beldam Bridge.  

Flooding and Drainage 

West End is low lying and traversed by streams such as Trulley Brook, Hale Bourne and The 
Bourne as detailed above. They and flood plains are shown on the Environment Agency (EA) 
Flood Zones map viewable below for  2012 and at  www.environment-agency.gov.uk for the 
most up-to-date version.  

 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

OS Licence number 1000186792012 

 

Historically, the area was managed by planting water loving plants such as willow and alder 
and a complex drainage system with open ditches to convey water efficiently to the streams. 

However, during twentieth century urbanisation many ditches and streams have been piped 
or filled in. Also soil has been covered by impermeable surfaces. In recent times the 
maintenance of ditches has largely ceased and householders continued to claim extra land 
by filling in ditches. Under normal conditions sandy soils are well-drained, but in very dry 
conditions there is a surface reaction which produces an impermeable crust or "cap". 
Consequently any rain falling on this cap will just run off the surface, tending to result in 
flooding. Soil capping is a particular problem in West End resulting in flooding problems 
throughout Donkey Town, Fenns Lane, on the Nursery Estate, at Priest Lane bridge and 
along the A322. 

On the 13th August 2006, after a period of drought 5.5 inches of rain fell in a few hours 
causing water to run off sandy soil. The flooding brought traffic to a halt and invaded houses 
in the High Street, Brentmoor Road, Cuckoo Vale, Rounce Lane, Rubus Close, Streets 
Heath and Malthouse Lane. In Priest Lane Trulley Brook overflowed. Many other roads were 

(OS Licence Number 1000186792012) 

http://www.environment-agency.gov.uk/
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also flooded including Holy Trinity School’s building (Benner Lane) and the Gordon’s 
School’s playing fields. A similar event occurred in 2007 when flooding was caused by 
ground ‘run-off’ and river overflow. 

The ‘Residents’ Viewpoint’ survey found that 22% of households had been directly affected 
by flooding in recent years. 

A survey of ditches in West End was carried out in 2006. As a result the Borough Council 
introduced bunds along Streets Heath, a retention pond on the Recreation Ground, a road 
barrier at the traffic lights in Brentmoor Road and replacement drains in the High Street and 
Lucas Green Road. Other improvements have been made and the Borough Council can 
prosecute any householder failing to maintain an open ditch on their property. 

An example of EA action occurred as a result of flooding at Priest Lane bridge on the 13th 
August 2006 when Trulley Brook overflowed substantially due to the bridge damming. The 
EA then improved bridge capacity by adjacent dredging. It also provided a survey of levels to 
initiate possible reinstatement of an overflow channel to protect the nearby homes from 
internal flooding when similar or worse flooding occurs. 

The features that improve sustainability and efficiency should be encouraged especially as 
West End is virtually surrounded by flood zones and is subject to run off from soil capped 
heathland. The maintenance of balancing ponds and drainage ditches would help alleviate 
the potential for future flooding in West End. Renewable energy measures, water 
conservation methods and action to enhance wildlife habitats and biodiversity should also be 
encouraged. 

Traffic and Infrastructure 

Although traffic is generally free flowing on the A322 during daytime, it is very slow during the 
school-run and especially during rush hours. Any future developments could exacerbate 
these conditions. 

Benner Lane, as a residential lane, has severe problems with speeding and parking, for the 
latter especially at the start and end of the school day. A 30mph speed warning system has 
been installed but has not significantly reduced the speeding traffic. It is also used as a short 
cut from the A319 to the A322. Houses have provision for off-road parking, but many 
additional cars are parked on the road, including on the bends. 

Generally, speed restrictions are more popular than traffic calming humps particularly in 
Benner Lane. 

Further retail outlets in Guildford Road should be discouraged, unless they provide safe and 
adequate parking to reduce the risk of accidents caused by vehicles manoeuvring on to the 
main road. The view on a dangerous bend on the A322 (where on-road parking is prohibited) 
is obscured when car transporters park to unload at the local car sales showroom. 

Lucas Green Road has, since the 1990’s, seen a greatly increased number of businesses. 
The original nursery businesses and timber yard have been added to by many other diverse 
enterprises including a coach depot. Consequently the traffic burden, including large vehicles 
on the narrow old lane, has vastly increased, making it dangerous for residents. Therefore, 
the potential impact of any new development, in or near the village, e.g. development of 
Deepcut and the small housing allocation site in Streets Heath (Character Area 6) should be 
carefully considered in relation to the implications of additional vehicle movements, 
particularly on the A322 and at Gordon’s roundabout. 

Traffic is undoubtedly a major concern to the villagers with 78% concerned for speed of 
vehicles, 77% concerned about the volume of traffic and 76% concerned about the use of 
minor roads as ‘rat runs’. (‘The Resident’s Viewpoint’). 

Transport 

At present, the only efficient way of travelling to and from West End is by car. The bus 
services provided by Arriva run between Camberley and Woking and on to Guildford. 
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In ‘The Residents’ Viewpoint’ survey 64% of respondents agreed that there should be 
dedicated cycle lanes within the village, currently there are no cycle lanes separating cyclists 
from road traffic. 

West End has many public footpaths that provide safe access to the countryside. This 
network should be maintained and extended where possible. Being within ten minutes of 
open countryside is a treasured amenity. 58% of survey respondents feel they would be 
encouraged to walk to locations in West End if there were improvements to footpaths. 

Education and Health 

West End has a primary and secondary school, both oversubscribed (see Surrey County 
Council education projections available on their web site). Therefore, most West End children 
attend schools outside the village. 

Primary education is provided by Holy Trinity School, a voluntary-aided Church of England 
state school, catering for children between the ages of 5 and 11. 

Secondary education is available at Gordon’s School, a co-educational school catering for 
day, weekly and full time boarders between the ages of 11 and 18. It is set in five acres of 
woodland with excellent academic and sports facilities. Few children from West End are 
fortunate to secure places at this prestigious school. 

The Residents’ Viewpoint survey made clear the enormous concern about non-availability of 
places at schools in West End, now and in the future. There are few youth facilities in the 
village.  

West End, Bisley and Chobham share a Doctors’ Practice with surgeries in West End and 
Chobham. 
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Appendix A – Map of West End 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Appendix B - Listed Buildings  
Grade II Listed 

 

Bagshot Road Bourneside 
Bagshot Road Brook Place 
Bagshot Road Wall to front of Brook Place 
Bagshot Road Maltmans 
Bagshot Road Pankhurst 
Bagshot Road Penny Cottage 
Beldam Bridge Road  Beldam Bridge Farm 
Beldam Bridge Road Barn 20 yards east of Beldam Bridge Farm 
Benner Lane Malthouse Farm 
Benner Lane Granary 25 yards east of Malthouse Farm 
Blackstroud Lane East  Brooklands Farm 
Blackstroud Lane East Barn 30 yards to south of house 
Brentmoor Road Brentmoor Dene, [listed under Brentmoor Lane] 
Fellow Green 19 Rose Cottage 
Guildford Road 89 Fellow Green [listed as Feltons] 
Guildford Road 124 & 126 [Fellow Green Cottage and the White House] 
Hookstone Lane Hookstone Farm 
Hookstone Lane Barn 20 yards from Hookstone Farm 
Lucas Green Road Manor Cottage 
Lucas Green Road Lucas Green Manor [including barn to right end] 
Lucas Green Road Barn 2 yards east of Lucas Green Manor 
Lucas Green Road Granary & Dovecote(20 yards southwest of) Lucas Green Manor 
Pennypot Lane Hatchgate Farm 
Willow Green Fellow Green House 
Church Lane War Memorial 
Bagshot Road Gordon's School 
Bagshot Road Statue of General Gordon on Camel 

(OS Licence Number 1000186792012) 
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List of Structures of Local Significance (Locally Listed) in West End 

 

Bagshot Road Bramble Cottage 
Bagshot Road Coldharbour 
Bagshot Road Hawthorn Cottage 
Bagshot Road Mulberry House 
Bagshot Road Penny Fields 
Bagshot Road Timbers 
Bagshot Road The Old Forge 
Bagshot Road White Down Cottage 
Beldam Bridge Road Queens Lodge 
Benner Lane 67 The Inglenook 
Brentmoor Road Brentmoor 
Brentmoor Road Burntstubb Farm 
Brentmoor Road Hagthorne Cottage 
Brentmoor Road Stone Cottage 
Church Road Holy Trinity Church 
Fenns Lane Fenns Farm 
Fenns Lane Heathermead 
Ford Road Lucas Green Cottage 
Guildford Road  164 Newbridge Cottage 
Halebourne Lane Halebourne House 
High Street 5 Vine Cottage 
Lucas Green Road Furze Farm [off] Lucas Green Road 
Lucas Green Road Glencroft 
New England Hill Heather Hills 
New England Hill Ivy Dene 
Red Road High Lodge 
Streets Heath 26 Walnut Tree Cottage 
 
 

Appendix C - Consultation with residents 

Consultation with residents has been a consistent theme during the process of preparing the 
Village Design Statement. 

A packed public meeting on 1st December 2008, hosted by the West End Village Society 
(WEVS), agreed on the need for a VDS. Another public meeting on 18th March 2009 
established a Steering Group, responsible for creating the VDS. A ‘qualitative’ stage of 
research was quickly put in hand, which gave residents the open-ended opportunity to 
express in their own words their prime opinions and concerns about West End as it is, and 
its future development. Large numbers of leaflets were handed out at the Village Fete in 
June 2009, the Tringham Hall ‘End of Summer’ barbecue in July and the West End 
Agricultural & Horticultural Show in September 2009. Articles about the public consultation, 
inviting readers to respond, were published in the Chobham News & Mail, the Parish 
Magazine, and in the Village Society newsletter and website. A written report on this 
qualitative stage of research was published in November 2009 and may be downloaded from 
the Village Society website www.wevs.org.uk in the Village Design Statement section. 

In February 2010 a four-page printed questionnaire was delivered to all households in West 
End. The VDS Steering Group set up a team of distributors who completed the delivery in 
the period 9th-16th February 2010. The questionnaire included the main topics raised by 
residents in the qualitative stage. Articles in the Chobham News & Mail, the Parish 
Magazine and on the West End Village Society website reminded residents to fill in their 

http://www.wevs.org.uk/
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questionnaire. The cut-off date for receiving completed questionnaires was mid-April 2010. 
643 questionnaires were returned, a very pleasing response rate of 38%. This is 
considerably higher than would normally be expected from a one-drop paper questionnaire 
project, and is an indication of residents’ deep concern about the future of West End. The 
written report on the research was published in August 2010, and may be downloaded from 
www.wevs.org.uk. 

The main results of the research were incorporated into the draft VDS document, which was 
completed in September 2010. Residents were asked for their comments on this draft VDS, 
initially at the Agricultural & Horticultural Show on 11th September. 

On 13th September 2010 the VDS Steering Group held an Open Day exhibition on the VDS, 
followed that evening by a public meeting in which the report and its guidelines were 
presented in detail. The Open Day and evening meeting were widely publicised in the usual 
media: the Chobham News & Mail, the Parish Magazine, the WEVS website, the WEVS 
newsletter to all members, an email campaign, and in posters around the village on notice 
boards and in clubs, pubs and retailers. It was also advertised at Surrey Heath Museum at 
an exhibition on West End. Comments made during the Open Day and the evening meeting 
were carefully recorded and taken into consideration. 

All these steps were logged on the West End Village Society website, which was regularly 
updated, for anyone in the village to visit. Progress was also reported in the Village Society’s 
newsletters to members. 

During 2011 an extensive street survey was carried out. The survey included asking 10% of 
residents to specify what they liked and disliked about the road and area they lived in. This 
survey informs the Character Area design assessment and subsequent guidelines. 

A period of editing during 2012 and 2013 ensued, following discussions and meetings with 
Planners at Surrey Heath Planning Department, to achieve content and format appropriate 
for a VDS. This was followed by formal submission to the Borough Council. 

Prior to submission to SHBC Executive Committee the draft VDS document was placed on 
the West End Village Website, letters sent to local businesses, developers, Parish Council 
and interested parties to inform them of our pre-submission consultation process and how to 
access the document.  The summer fete WEVS stall on 8th June 2013 acted as a focal point 
providing information and face-to-face discussion with the VDS committee.  The feedback 
provided has been tabulated and submitted with VDS to the Executive meeting. 

Appendix D 

Members of initial VDS Steering Group 

Judy Douch (Chair) 
Graham Alleway 
Marc Bedwell 
Tim Bradwell 
David Catley 
Jill Catley 
Jan Chapman 
Guy Consterdine 
Juliet Edwards 
David Elliott 

Kevin Gardiner 
Yvette Jones 
Savitri Kegge 
Beulah Kingston 
Ian Komor 
Jeff Llewellyn 
Robin Short 
John Smith 
Ken Wreatham 

http://www.wevs.org.uk/
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Members of VDS Steering Group (at 1st January 2013) 

Judy Douch (Chair) 
Graham Alleway 
Marc Bedwell 
David Catley 
Jill Catley 
Yvette Jones 
Savitri Kegge 
Beulah Kingston 
Ian Komor 
Jeff Llewellyn 
Robin Short 

Editorial Group 

Beulah Kingston (Principal), Judy Douch, Yvette Jones, Jeff Llewellyn 

Residents Survey - Research Consultant: Guy Consterdine 
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Appendix F - Glossary of Terms 

Affordable housing - Housing, whether for rent, shared ownership or outright purchase, 
provided at a cost considered affordable in relation to incomes that are average or below 
average, or in relation to the price of general market housing. 

Balancing Pond – A large ditch built as a water retention area to ameliorate flooding. 

Biodiversity - The whole variety of life encompassing all generic species and ecosystem 
variations, including plants and animals. 

Brownfield land - Previously developed land which is, or was, occupied by a permanent 
structure, including the curtilage of the developed land and any associated fixed surface 
infrastructure. 

Carbon footprint - A measure of the impact human activities have on the environment in 
terms of the amount of greenhouse gases produced, measured in units of carbon dioxide. 

Climate Change – Is the variation in the Earths global climate or in regional climates over 
time. 

Core Strategy 2012 & Development Plan Document - Sets out the SHBC long-term vision 
for the future of the area, the spatial objectives and strategic policies to deliver that vision. 

Development Plan - The South East Plan 2009 and the Surrey Heath Local Plan 2000 
(saved policies) form the statutory Development Plan for the Borough. The Local 
Development Framework (LDF) will progressively replace saved policies. 

Development Plan Documents (DPDs) - These will replace the Local Plan and have the 
same status for decision-making. More than one DPD can be used to provide for the 
Development Plan at the local level. Types of DPDs include the Core Strategy, Site Specific 
Allocations and Area Action Plans. 

Ecosystem - A system formed by the interaction of a community of organisms with their 
environment. 

Energy Efficiency - How well energy is used expressed as a ratio of the energy used to the 
energy wasted. Decreasing wasted energy will thus produce a higher energy efficiency ratio. 

English Heritage – Government advisors with responsibility for all aspects of protecting and 
promoting the historic environment. English Heritage is responsible for advising the 
government on the listing of historic buildings. 

Environment Agency - A government body that aims to prevent or minimise the effects of 
pollution on the environment and issues permits to monitor and control activities that handle 
or produce waste. It also provides up-to-date information on waste management matters and 
deals with other matters such as water issues including flood protection advice. 

Flood Zones - These are areas designated by the Environment Agency to show the 
probability of annual flooding occurring, namely 1 in 100 = 1 event in 100 years,  
1 in 1000 = 1 event in 1000 years. 
 
Fluvial – risk of flooding associated with river and water course overflow 

Green Belt - A designation for land around certain cities and large built-up areas, which 
aims to keep this land permanently open or largely undeveloped. The purpose of including 
land in the Green Belt is to: 

 check the unrestricted sprawl of large built- up areas 

 prevent neighbouring towns from merging 

 safeguard the countryside from encroachment 

 preserve the setting and special character of historic towns 

 assist urban regeneration by encouraging the recycling of derelict and other urban land 
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Green Belts are defined in a local planning authority's development plan. 

Green space – An area of multifunctional land devoid of buildings which may be public or 
private. The space may be formal (such as the recreation ground) or informal (such as a 
stand of light woodland), and may include a variety of natural element such as water. Green 
spaces, and the links between them through the built environment, form a network known as 
the green infrastructure. 

Greenfield land or site - Greenfield land is land which has never previously been 
developed. This could be both within and outside built-up areas. 

Housing unit – self-contained accommodation (e.g. flat, bungalow, house) regardless of the 
number of bedrooms. 

Infill Development - Development of a vacant site in a substantially developed frontage or 
area 

Infrastructure - The basic requirements for the satisfactory development of an area 
which includes such things as roads, footpaths, sewers, schools, open space and 
other community facilities. 

Listed Building - A building of special architectural or historic interest as 
designated by English Heritage on behalf of the Department for Culture, Media and 
Sport. This is a statutory listing. 

Local Development Document - (LDD) - These include Development Plan Documents 
(which form part of the statutory development plan) and Supplementary Planning Documents 
(which do not form part of the statutory development plan). LDDs collectively deliver the 
spatial planning strategy for the local Planning Authority area. 

Local Development Framework (LDF) 
A portfolio of Local Development Documents that will replace the Local Plan. Together these 
documents will provide the framework for delivering the spatial strategy for the Local 
Planning Authority area. 

Mitigation measures - Those which are put into place to reduce or eliminate any harm 
caused to the environment e.g. contributions to the provision of Suitable Accessible Natural 
Green Space (SANG) / access management and monitoring with regards to the Thames 
Basin Heaths. See also SANGs. 

MoD - Ministry of Defence 

Natural England - Government advisors on nature conservation issues in England. 
(Formerly English Nature). 

Planning Obligations and Agreements - Legal agreements between a planning authority 
and a developer, or undertakings offered unilaterally by a developer, that ensure that certain 
extra works related to a development are undertaken. For example, the provision of 
highways, sometimes called "Section 106" agreements. 

Pluvial - flood risk from run-off water, particularly during heavy rain fall, rather than that from 
river overflow. 

Qualitative Assessment - An assessment which has an open-ended format, with views 
expressed in people’s own words, looking to establish concepts and topics which may be 
quantified later. 

Quantitative Assessment - This often follows on from a qualitative assessment. A fixed set 
of questions and fixed response options are given so that answers to each can be subjected 
to numerical and statistical analysis. 

Renewable Energy - Renewable energy is energy from those sources occurring naturally in 
the environment, for example from the wind, water flow, tides or the sun. 
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SANGs - Suitable Alternative Natural Green Spaces. These have to be provided where 
mitigation is needed under terms of the SPA. 

Sarsen stone - A form of sandstone boulder carried in glaciers. They would probably have 
been brought locally in melt water following the melting of ice after the last Ice Age. 

Site of Special Scientific Interest (SSSI) - A site designated in the UK to be of importance 
for nature conservation due to the presence of a rare or good example of fauna and flora. 

Site of Nature Conservation Importance (SNCI) - An area (non-statutory) which can be 
designated by a local authority to be of wildlife value. 

Soil "capping" - Under normal conditions sandy soils are well-drained, but in very dry 
conditions there is a surface reaction which produces an impermeable crust or "cap". 
Consequently any rain falling on this cap will just run off the surface and can result in pluvial 
flooding. 

South East Plan (SEP) - The regional spatial strategy for the South East of England. 

Special Protection Area (SPA) - European designated area warranting special protection 
for the importance of its fauna. The area will comprise a number of sites that are designated 
Sites of Special Scientific Interest (SSSI) in the UK. For example the Natural England 2000 
designated Thames Basin Heaths Special Protection Area comprises 13 SSSIs across 
Surrey, Hampshire and Berkshire, protected principally for its rare species of ground-nesting 
birds. See also under Thames Basin Heaths Special Protection Area. See also the Appendix 
above on the SPA. 

Steering Group – In West End, a group of volunteers from the community delegated with 
the task of producing the Village Design statement. The Group elected Officers and drew up 
Terms of Reference. Meetings were minuted. 

Strategic Flood Risk Assessment (SFRA) An assessment of the likelihood of flooding in a 
particular area so that development needs and mitigation measures can be carefully 
considered. 

Strategic Housing Land Availability Assessment (SHLAA) - An assessment that 
identifies sites with potential for housing. The assessment is an important evidence source to 
inform plan making, but does not in itself determine whether a site should be allocated for 
housing development. 

Supplementary Planning Documents (SPDs) - These can be produced to provide policy 
guidance to supplement the policies and proposals in DPDs. However, they do not form part 
of the Development Plan although they must undergo a formal process of consultation. A 
Village Design Statement is one example of a SPD. 

Surrey County Council (SCC) - The upper tier local authority in Surrey with statutory 
responsibility for education, social services, highways, libraries, minerals planning and waste 
planning. 

Surrey Heath Borough Council (SHBC) - One of 11 middle tier local authorities in Surrey 
with statutory responsibility, amongst others, for setting taxes and collection of taxes on 
behalf of SCC, the Surrey Police Authority and Parish Councils; planning; and the collection 
of waste. 

Sustainable Development - Development which meets the needs of the present, without 
compromising the ability of future generations to meet their own needs, ensuring a better 
quality of life for everyone now and for generations to come. 

Sustainable Transport - Often means walking, cycling and public use of transport, which is 
considered to be less damaging to the environment and which contributes less to traffic 
congestion than one-person car journeys. 
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Sustainable (urban) Drainage Systems (SuDS) - Include a range of different drainage 
systems that are designed to promote the filtration and evaporation of water as close to the 
source as possible and to break down pollutants. SuDS are an alternative to drainage 
through pipes directly to a water course and will help enhance water quality and biodiversity, 
maintain groundwater levels and reduce the risk of flooding. 

Thames Basin Heaths Special Protection Area - Under the Wild Birds Directive (see 
below) three species of ground-nesting birds, the Dartford warbler, woodlark and nightjar, 
have been identified to be in need of protection in this area. The 11 local planning authorities 
with parts of this SPA within their boundaries have worked with Natural England to develop a 
Delivery Plan for housing with provision of mitigation land to offset any adverse effect of 
development on the SPA. This is usually referred to as the Special Protection Area (SPA) in 
this document. See also the Appendix above on the SPA. 

The (EU) Wild Birds Directive (79/409/EEC) - this directive sets out a "Protection scheme" 
for all of Europe's wild birds. This directive requires the designation of Special Protection 
Areas (SPAs) for threatened and migratory bird species. The Special Protection Areas are 
"scientifically identified areas critical for the survival of the targeted species". The Secretary 
of State designates SPAs. 

“The Residents' Viewpoint” (TRV) - The title given to the report on a survey whose 
questionnaires were distributed to every household in West End in 2010. The report was 
published as a stand-alone document for use by the village of West End, and used to help 
formulate the “guidelines” published in the Village Design Statement. 

Village Design Statement (VDS) - A document produced by volunteers within a local 
community, in consultation with members of that community, which identifies the community 
wishes for the long-term future of their community with respect to planning issues. If adopted 
by the local council this document may be incorporated into the Local Development 
Framework (see LDF) as a Supplementary Planning Document (see SPD). 

West End Parish Council - the third tier of local government, with prime responsibility for 
the burial of the dead of the parish. In addition the parish council looks after the recreation 
ground, local play areas and examines planning applications for the parish. 

West End Village Society (WEVS) – the residents association formed in 1973. Its paid-up 
membership includes more than a third of West End households. 

West End: village and Parish – in general the terms ‘West End’ and ‘the village’ are used 
interchangeably in this document, for variety. West End Parish is larger than the settlement 
area (the village itself), and where this distinction is significant it is clear from the context. 

Windfall sites – Sites which have not been specifically identified for further development. 
They comprise previously developed sites which have unexpectedly become available for 
development. 
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