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Summary and results 

 

The developer Southern Heritage Developments Ltd held a public exhibition on 3 February 
2015 showing its proposals for an estate of 95 houses on fields at Malthouse Farm, West 
End. The West End Action Group (WEAG) conducted an exit poll among visitors to the 
exhibition. Approximately 300 people visited the exhibition, among whom 282 were 
successfully interviewed. Among these, 277 were residents of West End. 

The poll asked two questions: whether the visitors supported or opposed the proposals, and 
whether they lived in West End or not. 

89% of West End respondents opposed the Southern Heritage proposals. Only 4% 
supported them. The remaining 7% didn’t know/couldn’t say. 

 

 

“Having seen the Malthouse Farm exhibition, do you support or oppose 
the plan to build 95 dwellings there?” 

 

                Support                       Oppose                       Don’t know 

 

Base: All exhibition visitors who were West End residents (n=277) 

 

 

Since the exhibition hours were in the afternoon from 2.30 to 6.30 pm (with an additional 
hour from 6.30 to 7.30 pm announced with 24 hours’ notice), the great majority of working 
people were unable to attend. WEAG considers that approximately 300 visitors during these 
hours represents an exceptionally high turnout. 
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Objectives 

The developer Southern Heritage has drawn up plans for constructing an estate of 95 
houses on fields at Malthouse Farm, West End.  

A public consultation was held on Tuesday 3 February 2015, in the form of an exhibition of 
the proposals, held in the Sports Pavilion, Benner Lane, West End.  

The West End Action Group (WEAG), consisting of residents of West End, wished to 
establish the degree of support or otherwise for the proposals, among residents of the 
village. The results would help to guide WEAG’s policies and activities in representing the 
views of residents, and would also be valuable information for Southern Heritage and for the 
local councillors at parish, borough and county level. 

 

 

Method 

The survey was conducted in accordance with the Market Research Society’s Code of 
Conduct, and was designed and managed by a Full Member of the Market Research 
Society. 

The universe for the survey was visitors to the exhibition who were residents of West End 
(residents accounted for 98% of all visitors). There was an age restriction to those aged 15 
or above. 

The survey took the form of an exit poll. A team of interviewers was stationed outside the 
Sports Pavilion entrance. On leaving, visitors to the exhibition were asked the following 
question: 

“Having seen the Malthouse Farm exhibition, do you support or oppose the plan to 
build 95 dwellings there?” 

There was one other question, to establish whether or not the visitor lived in West End. The 
postcode or street was recorded as verification. 

282 visitors to the exhibition were interviewed, of whom 277 were West End residents. This 
was estimated to be around 95% of all visitors to the exhibition. 

 

 

Technical appendix 

Interviewers were fully briefed, with a written briefing and verbal confirmation. The written 
instructions are shown on the next page. 

Interviewers were provided with sheets for recording up to 33 interviews per sheet. An 
example of the sheet is included in this appendix. 

 

 



West End Action Group: Malthouse Farm exit poll 

 

Interviewer briefing 

 

 

The aim of this exit poll is to assess the opinions of visitors to the Malthouse 
Farm/Southern Heritage exhibition, through a simple question: do they support or oppose 
the proposals. 

Please try to interview everyone (aged 15 or over) leaving the exhibition. Fill in one row of 
the sheet for each person you speak to. 

Ask “May I ask you a quick question? Having seen the Malthouse Farm exhibition, do you 
support or oppose the plan to build 95 dwellings there?” 

Record their answer in the appropriate column, with an X. 

If they say they don’t know, haven’t decided, prefer not to say, or simply refuse to answer, 
mark an X in the third column. We need to count these people even though they have no 
opinion or refuse to state it. 

Finally, ask “Do you live in West End?” Mark their answer in one of the two final columns. If 
it’s “Yes”, ask for their postcode and record that; if they refuse or don’t know their postcode 
just record an X in the Yes column. If they don’t live in West End, ask where they live, and 
record the town or village in the final column; if they refuse this, just record an X. 

If two or more people stop to talk to you at the same time, please ask each person and 
record the answers on a separate row of the sheet. One person equals one row on the 
sheet, since we need to count people. 

Conversely, if anyone enters and leaves the exhibition more than once, only interview them 
once of course. Staff from the developer or their associates are not eligible for interview. 

Missed visitors. If too many people leave the exhibition at once for you and your colleagues 
to be able to speak to all of them, make a note of the approximate number of missed people 
in the box at the foot of the form. Please keep a running account by making a note each time 
you see people being missed. This is to help give us an approximate estimate of the total 
number attending the exhibition. 

It is necessary to conduct interviews at each external door that is open – that is, as well as 
the main entrance to the Sports Pavilion, also at any door on the other side of the building 
which is open. 

 

Thank you. 

  



West End Action Group 
   

      May I ask you a quick question? 
    Q1. Having seen the Malthouse Farm exhibition, do you support or oppose  

the plan to build 95 dwellings there? 
   Q2. Do you live in West End? 

          
 

    

  
  

  
 

  

  
Q1. Plan for 95 

dwellings                     Q2. Live in West End? 

          Don’t know/   Yes No 

Support Oppose   prefer not to say   Postcode Location 

            

            

            

            

            

            

            

            

            

            

            

            

            

            

            

            

            

            

            

            

            

            

            

            

            

            

            

            

            

            

            

            

            

Estimated number of people not asked 
 

    
while this sheet was being used         

 


